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Overview

Source: Doing Business database.

OECD high income

DB2009 ranking on the ease
of doing business (1–181)

FIGURE 1.1
Where do landlocked economies rank on business-friendly regulations? 

EACH LINE SHOWS THE RANK 
OF ONE ECONOMY IN THE REGION

AVERAGE
RANK

Sub-Saharan Africa 138

South Asia 111

Latin America & Caribbean 92

Middle East & North Africa 90

East Asia & Pacific 81

Eastern Europe & Central Asia 76

27

1811

Landlocked 107

Landlocked economies ranked by
ease of doing business, quartiles

FIGURE 1.2

Landlocked economies with a better 
business environment export more

Average annual merchandise exports per capita

(US$, 2002–07)

Source: Doing Business database; World Bank, World 

Development Indicators database.
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For an entrepreneur opening a new busi-
ness in Lao PDR, completing the pro-
cedures for start-up would take more 
than 100 days. In the former Yugoslav 
Republic of Macedonia it would take 
only 9. For a company to comply with 
all tax requirements in Armenia would 
require 50 separate payments and 958 
administrative hours a year. Doing the 
same in Botswana would take only 19 
payments and 140 hours. And while 
exporting a 20-foot container of textiles 
would require 13 documents in the Kyr-
gyz Republic, 4 documents would suffice 
in the Czech Republic. 

As landlocked economies, all these 
countries face special challenges in com-
peting globally—with trade involving 
greater distances and greater obstacles 
due to border crossings. But in many 
landlocked economies the challenges of 
geography are compounded by a bureau-
cratic business environment (figure 1.1). 
For these countries, improving busi-
ness regulation offers an opportunity to 
strengthen their global competitiveness. 
And unlike the constraints of geography, 
the quality of their business regulatory 
environment is within their control.

WHY DOING BUSINESS?

A fundamental premise of the Doing 
Business project is that economic activity 
requires good rules. Where regulation 
is burdensome, success in business de-
pends more on whom you know than on 

what you can do. Burdensome regulation 
prevents potential entrepreneurs with 
innovative ideas from entering business, 
thus limiting competition and keeping 
resources from being put to their best 
use. And it keeps existing entrepreneurs 
in the informal sector, denying them 
access to credit and hindering their abil-
ity to expand. But where regulation is 
transparent, efficient and implemented 
in a simple way, it becomes easier for as-
piring entrepreneurs, regardless of their 
connections, to operate within the rule of 
law and to benefit from the opportunities 
and protections that the law provides. 

THE EFFECTS OF GOOD RULES— 
AND BAD

Good regulation is important for attract-
ing foreign direct investment, boosting 
trade and enhancing economic growth. 
Indeed, among landlocked economies, 
those with a better business environment 
trade more than those with a weaker one 
(figure 1.2). The effects of burdensome 
trade regulation are obvious: it leads to 
delays in trading, and delays in trading 
undermine a country’s global competi-
tiveness. A recent study of 126 economies 
calculates the loss from export delays at 
around 1% of trade for each extra day. For 
perishable agricultural products the cost 
is nearly 3% of the volume of trade for 
each day’s delay.1 

A second study shows that countries 
that have a better business regulatory 
environment benefit more from opening 

up their economy than do countries with 
more burdensome regulation.2 Indeed, 
economies with burdensome regulation 
could increase their economic growth by 
up to 2.3% if they improved their business 
regulation to the level in economies with 
the most business-friendly regulation.3 

WHAT REGULATIONS ARE CAPTURED 
BY DOING BUSINESS?

The Doing Business project investigates 
regulations relevant to small to medium-
size businesses throughout their life cycle. 
It provides quantitative data that mea-
sure regulation in 10 areas of business 
activity: starting a business, dealing with 
construction permits, employing work-
ers, registering property, getting credit, 
protecting investors, paying taxes, trad-
ing across borders, enforcing contracts 
and closing a business. Doing Business 
does not, however, measure all aspects 
of the business environment that matter 
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to firms or investors—or all factors that 
affect competitiveness. It does not, for 
example, measure security, macroeco-
nomic stability, corruption, labor skills 
or the strength of institutions.

BUSINESS REGULATIONS 
IN LANDLOCKED ECONOMIES

Landlocked economies as a group have 
a business regulatory environment, as 
measured by Doing Business, that is less 
conducive to private sector activity than 
that in other economies. When the 181 
economies included in Doing Business are 
ranked on the overall ease of doing busi-
ness, the average ranking for landlocked 
economies is 107. And within each region 
landlocked economies rank lower on aver-
age than do other economies. The excep-
tion is Africa, thanks to the relatively high 
ranking of Botswana (figure 1.3). 

Among landlocked economies, high-
income OECD economies have the most 
business-friendly regulatory environment, 
followed by those in Eastern Europe and 
Central Asia. Landlocked economies in 
Africa and South Asia have the most chal-
lenging regulatory environments. Indeed, 
of the 10 most difficult places in the world 
to carry out business, a disproportionate 
number are landlocked economies in Af-
rica: the Central African Republic, Bu-
rundi, Chad and Niger (table 1.2). 

Compared with coastal economies, 
landlocked economies perform worse 
in 7 of the 10 areas considered by Doing 
Business: starting a business, dealing with 
construction permits, getting credit, pro-
tecting investors, paying taxes, trading 
across borders and closing a business.  
These areas require policy attention to 
help create a regulatory environment 
that supports entrepreneurial activity. 

Landlocked economies can learn 
from one another. Many, particularly in 
Central Asia, are reforming to make their 
regulatory environment more conducive 
to private-sector-led growth. Indeed, the 
top Doing Business reformer in 2007/08 
was a landlocked economy—Azerbaijan, 
with reforms in 7 of the 10 areas consid-
ered by Doing Business (figure 1.4). 
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FIGURE 1.3
Landlocked economies rank lower on the ease of doing business in every region 
except Sub-Saharan Africa …

… and lower on 7 of 10 Doing Business topics
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LL 
RANK

2009 
RANK ECONOMY

1 Singapore
2 New Zealand
3 United States
4 Hong Kong, China
5 Denmark
6 United Kingdom
7 Ireland
8 Canada
9 Australia

10 Norway
11 Iceland
12 Japan
13 Thailand
14 Finland
15 Georgia
16 Saudi Arabia
17 Sweden
18 Bahrain
19 Belgium
20 Malaysia

1 21 Switzerland
22 Estonia
23 Korea
24 Mauritius
25 Germany
26 Netherlands

2 27 Austria
28 Lithuania
29 Latvia
30 Israel
31 France
32 South Africa

3 33 Azerbaijan
34 St. Lucia
35 Puerto Rico

4 36 Slovakia
37 Qatar

5 38 Botswana
39 Fiji
40 Chile

6 41 Hungary
42 Antigua and Barbuda
43 Tonga

7 44 Armenia
45 Bulgaria
46 United Arab Emirates
47 Romania
48 Portugal
49 Spain

8 50 Luxembourg
51 Namibia
52 Kuwait
53 Colombia
54 Slovenia
55 Bahamas, The
56 Mexico
57 Oman

9 58 Mongolia
59 Turkey
60 Vanuatu
61 Taiwan, China

LL 
RANK

2009 
RANK ECONOMY

62 Peru
63 Jamaica
64 Samoa
65 Italy
66 St. Vincent and the Grenadines
67 St. Kitts and Nevis

10 68 Kyrgyz Republic
69 Maldives

11 70 Kazakhstan
12 71 Macedonia, former Yugoslav 

Republic of
72 El Salvador
73 Tunisia
74 Dominica

13 75 Czech Republic
76 Poland
77 Pakistan
78 Belize
79 Kiribati
80 Trinidad and Tobago
81 Panama
82 Kenya
83 China
84 Grenada

14 85 Belarus
86 Albania
87 Ghana
88 Brunei
89 Solomon Islands
90 Montenegro
91 Palau
92 Vietnam
93 Marshall Islands

15 94 Serbia
95 Papua New Guinea
96 Greece
97 Dominican Republic
98 Yemen
99 Lebanon

16 100 Zambia
101 Jordan
102 Sri Lanka

17 103 Moldova
104 Seychelles
105 Guyana
106 Croatia
107 Nicaragua

18 108 Swaziland
109 Uruguay
110 Bangladesh

19 111 Uganda
112 Guatemala
113 Argentina
114 Egypt

20 115 Paraguay
21 116 Ethiopia

117 Costa Rica
118 Nigeria
119 Bosnia and Herzegovina
120 Russian Federation

22 121 Nepal

LL 
RANK

2009 
RANK ECONOMY

122 India
23 123 Lesotho
24 124 Bhutan

125 Brazil
126 Micronesia
127 Tanzania
128 Morocco
129 Indonesia
130 Gambia, The
131 West Bank and Gaza
132 Algeria
133 Honduras

25 134 Malawi
135 Cambodia
136 Ecuador
137 Syria

26 138 Uzbekistan
27 139 Rwanda

140 Philippines
141 Mozambique
142 Iran
143 Cape Verde
144 Madagascar
145 Ukraine
146 Suriname
147 Sudan

28 148 Burkina Faso
149 Senegal

29 150 Bolivia
151 Gabon
152 Iraq
153 Djibouti
154 Haiti
155 Comoros
156 Sierra Leone
157 Liberia

30 158 Zimbabwe
31 159 Tajikistan

160 Mauritania
161 Côte d’Ivoire

32 162 Afghanistan
163 Togo
164 Cameroon

33 165 Lao PDR
34 166 Mali

167 Equatorial Guinea
168 Angola
169 Benin
170 Timor-Leste
171 Guinea

35 172 Niger
173 Eritrea
174 Venezuela

36 175 Chad
176 São Tomé and Principe

37 177 Burundi
178 Congo, Rep.
179 Guinea-Bissau

38 180 Central African Republic
181 Congo, Dem. Rep.

Note: The rankings for all economies are benchmarked to June 2008. Rankings on the ease of doing business are the average of the economy’s rankings on the 10 topics covered in Doing Business 2009.  

Source: Doing Business database.

TABLE 1.2

Rankings on the ease of doing business



Source: Doing Business database.

Reforms
making it 
easier to
do business

Reforms
making it 
more difficult
to do business

Albania
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Belarus
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Egypt

Equatorial Guinea
Finland
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Yugoslav Republic of 

Mauritius
Moldova
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Morocco
Sri Lanka

Taiwan, China
Tunisia
Ukraine

United Arab Emirates
Uzbekistan

Vanuatu
Vietnam

West Bank and Gaza

Getting
credit

Azerbaijan
Bangladesh

Belarus
Bosnia and Herzegovina

Burkina Faso
Congo, Rep.

Dominican Republic
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Hungary
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Mauritius
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Saudi Arabia
Senegal
Serbia

Sierra Leone
Thailand
Zambia

Registering
property

Angola
Armenia
Belarus

Bosnia and Herzegovina
Burkina Faso

Colombia
Croatia
Egypt

Hong Kong, China
Jamaica

Kyrgyz Republic
Liberia

Mauritania
Portugal
Rwanda

Sierra Leone
Singapore

Tonga

Dealing with
construction permits

Benin
Bulgaria

Fiji
Montenegro

Serbia
Tajikistan

Ukraine
West Bank and Gaza

Zimbabwe

Argentina
Azerbaijan

Burkina Faso
Czech Republic

Mozambique
Slovenia

Employing
workers

Cape Verde
China

Fiji
The Gambia

Italy
Kazakhstan

Korea
Sweden

United Kingdom

Albania
Angola

Azerbaijan
Bangladesh

Belarus
Botswana
Bulgaria
Canada

Colombia
Costa Rica

Czech Republic
Dominican Republic

Egypt
El Salvador
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Greece

Hungary
Italy
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Kenya

Kyrgyz Republic
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Macedonia, former 
Yugoslav Republic of 

Madagascar
Malaysia

Mauritania
Mauritius
Moldova
Namibia

New Zealand
Oman

Panama
Saudi Arabia

Senegal
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South Africa
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Tonga
Tunisia

Uruguay
West Bank and Gaza

Yemen
Zambia

Starting 
a business

Indonesia
Switzerland

49

18

6

24

32

FIGURE 1.4

239 reforms in 2007/08 made it easier to do business—26 made it more difficult

4 DOING BUSINESS IN LANDLOCKED ECONOMIES 2009



Albania
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Botswana

Egypt
Greece

Kyrgyz Republic
Saudi Arabia

Slovenia
Tajikistan
Thailand
Tunisia
Turkey

Protecting
investors

Belarus
Benin

Botswana
Brazil

Colombia
Croatia
Djibouti

Dominican Republic
Ecuador

Egypt
El Salvador
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Canada
China

Colombia
Côte d’Ivoire

Czech Republic
Denmark

Dominican Republic
France
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Germany

Greece
Honduras

Italy
Macedonia, former 

Yugoslav Republic of 
Madagascar

Malaysia
Mexico

Mongolia
Morocco

Mozambique
New Zealand

Samoa
South Africa

St. Vincent and the Grenadines
Thailand
Tunisia
Ukraine
Uruguay
Zambia

Paying
taxes

Botswana
Venezuela

Armenia
Austria

Azerbaijan
Belgium
Bhutan
Bulgaria

China
Macedonia, former 

Yugoslav Republic of 
Mozambique

Portugal
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Rwanda
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contracts

Bosnia and Herzegovina
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Cambodia
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Czech Republic
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Mexico
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Poland
Portugal

Saudi Arabia
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Closing
a business

Bolivia

12

36
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STARTING A BUSINESS

Formal incorporation of companies 
has several benefits, including access to 
services and institutions ranging from 
courts to commercial banks. Many econ-
omies have sought to simplify registra-
tion formalities by eliminating redun-
dant procedures, creating one-stop shops 
or introducing or improving online reg-
istration procedures (figure 1.5). 

Several landlocked economies were 
among those making it easier for entre-
preneurs to start a business in 2007/08. 
The Kyrgyz Republic created a one-stop 
shop merging 4 procedures into 1 and 
eliminating 2 others. The former Yu-
goslav Republic of Macedonia simpli-
fied the documentation requirements for 
registering a business. Azerbaijan started 
several years ago. In 2005 it introduced a 
silence-is-consent rule for tax registra-
tion. A year later it further tightened the 
time limit for business registration. In 
2007 it abolished the need for a company 
seal and set up a one-stop shop. Starting 
a business used to take 122 days. Now it 
takes 16 (figure 1.6).

All these reforms reduce the bu-
reaucratic burden of starting a business. 
Such measures encourage the creation 
of new companies and are correlated 
with higher productivity among existing 
firms. A recent study finds that reducing 

entry costs by 80% of income per capita 
increases total factor productivity by an 
estimated 22% and output per worker 
by 29%.4 

But many landlocked economies 
make starting and legally operating a 
business so cumbersome that entrepre-
neurs opt out and stay in the informal 
sector. In Lao PDR, for example, it takes 
an entrepreneur 103 days to formally 
open a business. In neighboring Viet-
nam it takes 50 days, and in Thailand 
even fewer. The delays in Lao PDR can 
be attributed to time-consuming and 
expensive procedures involving multiple 
agencies. Lao manufacturers must obtain 
an operating license as part of the busi-
ness start-up process. That takes some 
30 days. Companies also have to obtain 
a company seal. This seal has to be 
designed by the Ministry of Industry 
and Commerce, and before it can be 
carved and registered, a permit must be 
obtained from the Ministry of Public Se-
curity. This unnecessarily adds another 
45 days to the start-up process. 

DEALING WITH CONSTRUCTION 
PERMITS

Good building regulations ensure the 
safety standards that protect the public 
while making the permitting process effi-
cient and affordable, thereby supporting 
the construction industry and the jobs 
it can create. But in many landlocked 
economies cumbersome procedures in-

troduce delays and increase costs for 
businesses. Where compliance costs are 
high, builders may pay bribes to pass 
inspections or simply build illegally—
leading to hazardous construction.

In landlocked economies it takes 
an average of 267 days to go through all 
the procedures to legally build a simple 
warehouse—50 days more than in coastal 
economies. In Nepal, for example, it takes 
a month to obtain a location permit and 
approval of designs, and another month 
to submit the title certificate for approval. 
Then the builder has to wait another 10 
months to get a telephone connection. In 
Almaty, Kazakhstan, builders suffer the 
burden of overregulation. Undertaking 
the construction of a warehouse requires 

FIGURE 1.5
Top 5 reform features
in starting a business 

Reforms including feature since DB2005 (%)

Created or improved one-stop shop

Simplified other registration formalities

Abolished or reduced 
minimum capital requirement

Introduced or improved online procedures
 

Cut or simplified postregistration procedures 

20%

12%

11%

11%

7%

Note:  A reform may include several reform features. 

Source: Doing Business database.

Note:  A reform may include several reform features. 

Source: Doing Business database.

FIGURE 1.7
Top 5 reform features in dealing with
construction permits 
Reforms including feature since DB2006 (%)

Streamlined project clearances

Introduced statutory time limits

Changed inspection regime

Introduced new building code

Computerized permitting process

33%

28%

13%

13%

8%

Source: Doing Business database.

FIGURE 1.6
Starting a business in Azerbaijan gets faster and cheaper
Time and cost to start a business

2005 2006 2007 20082004 2005 2006 2007 20082004

Time (days)

Time cut 

by 87%

122

114

52

30

16
0

Cost (% of income per capita)

Cost cut 

by 77%

14.4

12.3

9.3

6.9

3.2

0
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navigating a labyrinth of 38 procedures 
and 18 agencies—and spending 231 days 
in the process. 

The Kyrgyz Republic was the world’s 
top reformer in dealing with construc-
tion permits in 2007/08. Regulations left 
over from Soviet times had required 
builders to obtain separate preapprovals 
from each utility authority. Now a one-
stop shop issues all approvals, including 
construction permits (figure 1.8). An-
other big change: a presidential decree 
eliminated the location permit, which 
had required the signature of Bishkek’s 
mayor and took 60 days to obtain.

GETTING CREDIT 

Where collateral laws are effective and 
credit registries are present, banks are 
more likely to extend loans. Research 
shows, for example, that introducing a 
credit registry is associated with an in-
crease of 4.2 percentage points in firms’ 
reliance on credit.5 This is in part because 
it can increase the repayment rate—by 
up to 80%. Small firms stand to benefit 
the most in greater access to credit.6

In many landlocked economies col-
lateral and bankruptcy laws provide only 
weak legal rights for borrowers and lend-
ers, limiting the ability of banks to lend 
to businesses (figure 1.9). Secured trans-
actions laws often do not allow revolv-
ing movable assets—such as accounts 
receivable and inventories—to be used 
as collateral. And such laws often do not 

permit the use of a general description 
of debt or of current and future assets. 
Bhutan, Bolivia, Burundi and Rwanda 
have some of the weakest legal rights for 
borrowers and lenders. Botswana, Leso-
tho, Moldova, Serbia and Slovakia have 
some of the strongest.

Credit bureaus are lacking in 1 of 
every 3 landlocked economies. Where 
they do exist, the coverage of borrowers 
is low. In Ethiopia only 0.1% of the adult 
population is covered. Moreover, many 
credit bureaus in landlocked economies 
collect limited information, undercutting 
their ability to support lending by banks. 
For example, they may distribute posi-
tive information, such as loan amounts 
and on-time payment patterns—but not 
negative information, such as late pay-
ments and defaults. They may collect and 
distribute data from financial institutions 

but not from such institutions as utilities. 
And many set a minimum threshold for 
loans below which no information is 
collected. 

But some landlocked economies 
are reforming. Azerbaijan eliminated its 
minimum loan cutoff of $1,000—and 
saw coverage by its credit registry double. 
The regional public credit registry of the 
Central African Monetary Union made 
information accessible to banks online. 
That has led to exponential growth in 
coverage in Chad as well as Cameroon, 
the Republic of Congo and Gabon. 

FIGURE 1.9
Getting credit is more difficult 
in landlocked economies

Landlocked
economies

average

Coastal
economies

average

5.5

5.0

STRENGTH OF
LEGAL RIGHTS

INDEX
(0–10)

3.0

2.5

2.0

DEPTH OF CREDIT
INFORMATION

INDEX
(0–6)

Source: Doing Business database.

FIGURE 1.10
Top 5 reform features in legal rights … 

Reforms including feature since DB2006 (%)

Allowed out-of-court enforcement of collateral

Expanded range of revolving movable assets 
that can be used as collateral

Created a unified registry for movable property

Gave priority to secured creditors’ claims 
outside and inside bankruptcy procedures

Exempted secured creditors’ claims 
from an automatic stay in reorganization

53%

47%

35%

21%

9%

… and in credit information 

Established new credit registry or bureau

Lowered minimum amount to register loans

Adopted regulations that guarantee borrowers 
the right to access their data

Started distributing data from retailers, 
trade creditors or utility companies

Started distributing both positive 
and negative credit information

31%

16%

16%

9%

5%

Note:  A reform may include several reform features. 

Source: Doing Business database.

Source: Doing Business database.

FIGURE 1.8
The Kyrgyz Republic speeds construction permits
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PROTECTING INVESTORS

Companies grow by raising capital—
either through a bank loan or by attract-
ing equity investors. Selling shares allows 
companies to expand without the need to 
provide collateral and repay bank loans. 
But investors worry about getting their 
money back—and look for laws that pro-
tect them. Without investor protections, 
equity markets fail to develop and banks 
become the only source of finance. The 
result: businesses fail to reach efficient 
size for lack of financing, and economic 
growth is held back. 

Many landlocked economies pro-
vide only weak protections for minority 
shareholders (figure 1.12). Laws often 
lack disclosure and approval require-
ments for related-party transactions 
sufficient to protect the interests of mi-
nority shareholders—or fail to provide 
sufficient rights for these shareholders 
to hold directors accountable when such 
transactions harm the company. In Lao 
PDR, for example, it would be legally 
sufficient for the chief executive officer 
or managing director alone to approve 
a related-party transaction. And there is 
no need to disclose the conflict of interest 
to the board or in the annual report. 

But many landlocked economies, 
particularly in Central Asia, strength-
ened protections for minority sharehold-
ers in 2007/08. Tajikistan adopted a new 
joint stock companies act that requires 

shareholder approval of transactions be-
tween interested parties. The law also re-
quires interested parties to immediately 
disclose conflicts of interest to the board 
of directors. Azerbaijan passed a new 
law requiring shareholder approval for 
transactions exceeding 5% of company 
assets. The law also permits minority 
shareholders to request compensation 
for damages to the company resulting 
from related-party transactions. In the 
Kyrgyz Republic shareholders can now 
sue in their own name directors whose 
actions damage the company. Botswana’s 
new companies act also makes this pos-
sible. When directors are held liable, they 
have to both cover damages and pay back 
all profits made. 

Reforms like these increase investor 
confidence. A recent study finds that the 
presence of legal and regulatory protec-
tions for investors explains up to 73% 
of the decision to invest. In contrast, 
company characteristics explain only 
4–22%.7

PAYING TAXES 

Where taxes are high and commensurate 
gains seem low, many businesses simply 
choose to stay informal. A recent study 
finds that higher tax rates are associated 
with less private investment, fewer for-
mal businesses per capita and lower rates 
of business entry.8 

In landlocked economies the total 

tax rate faced by businesses averages 
55% of commercial profit; in coastal 
economies, 48%. Moreover, it is not only 
the total tax rate that is high; so is the 
administrative burden of paying taxes. 
Businesses in landlocked economies 
must make 10 more payments a year 
on average than their peers in coastal 
economies (figure 1.14). In Bolivia busi-
nesses face a total tax rate of 78% and 
must spend 1,080 hours a year to comply 
with tax regulations. In Burundi the total 
tax rate is 279%. In the Central African 
Republic it is 204%. 

Some landlocked economies made 
it easier to pay taxes in 2007/08. Burkina 
Faso reduced the corporate tax rate from 
35% to 30%. Azerbaijan made it simpler 
to file and pay taxes by introducing elec-
tronic systems and online payments. 

Note:  A reform may include several reform features. 

Source: Doing Business database.

FIGURE 1.11
Top 4 reform features 
in protecting investors

Reforms including feature since DB2006 (%)

Increased disclosure requirements

Defined duties for directors

Regulated approval of related-party transactions

Allowed shareholder access 
to corporate documents

47%

33%

22%

13%

FIGURE 1.12
Weaker protections for investors 
in landlocked economies

Landlocked
economies

average 4.0

4.5

4.0

3.5

4.5

5.0

EXTENT OF
DISCLOSURE

INDEX
(0–10)

5.5

5.0

4.5

EASE OF
SHAREHOLDER

SUITS
INDEX
(0–10)

Source: Doing Business database.

EXTENT OF
DIRECTOR
LIABILITY

INDEX
(0–10)

Coastal
economies

average

Coastal
economies

average

FIGURE 1.14
A bigger tax burden 
in landlocked economies
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FIGURE 1.13
Top 5 reform features in paying taxes

Reforms including feature since DB2006 (%)

71%

22%

19%

17%

Reduced profit tax

Simplified process of paying taxes

Revised tax code

Eliminated taxes 

Reduced labor taxes or contributions
14%

Note:  A reform may include several reform features. 

Source: Doing Business database.
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Countries that make it easier to pay 
taxes and contributions see benefits be-
yond the immediate ones for firms. They 
also have higher rates of workforce par-
ticipation, and lower rates of unemploy-
ment, among women.9

TRADING ACROSS BORDERS 

Cumbersome export and import proce-
dures delay trade, reducing a country’s 
competitiveness and the ability of do-
mestic firms to engage in international 
trade. One study finds that each extra 
signature an exporter has to collect re-
duces trade by 4.2%. For high-end ex-
ports the reduction is nearly 5%.10 

Long delays and high costs constrain 
participation in global trade for many 
landlocked economies (figure 1.16). In 
Chad exporting a standard container 
load can cost more than $5,000 and take 
up to 78 days, compared with $995 and 
27 days in Cameroon. Though the high 
costs can be attributed in part to geog-
raphy, human-caused delays and costs at 
borders also contribute. 

Recognizing such obstacles, some 
landlocked economies undertook re-
forms to facilitate trade in 2007/08. Mali 
signed a border cooperation agreement 
with Senegal, harmonizing trade doc-
uments between the 2 countries. The 
number of checkpoints between Dakar 

The Czech Republic is one of the few 
landlocked economies that reformed in 
the area of closing a business in 2007/08. 
Its Insolvency Act took effect on January 
1, 2008. The law introduced reorganiza-
tion as the preferred method for resolv-
ing insolvency, granted priority rights to 
secured creditors, established an elec-
tronic insolvency register and set new 
qualification standards for trustees. 

Bolivia made going through bank-
ruptcy more complex, by suspending 
applications for voluntary restructuring. 
The only option now is a bankruptcy pro-
cedure that typically takes years. 

14%

FIGURE 1.15
Top 5 reform features in trading 
across borders
Reforms including feature since DB2006 (%)

Introduced or improved electronic 
data interchange system

Improved customs administration

Introduced risk management techniques

Improved port procedures or infrastructure

Introduced border cooperation agreements

45%

38%

35%

29%

Note:  A reform may include several reform features. 

Source: Doing Business database.

and Bamako dropped from 25 to 4. Trips 
that used to take 7–10 days now take 
only 1 or 2. Botswana is benefiting from 
greater cooperation with South Africa at 
the Tlokweng-Kopfontein border cross-
ing. Rwanda extended the closing time 
for its customs posts at the border from 
6:00 p.m. to 10:00 p.m. Introduction of 
a risk management system and auto-
matic clearance of goods at border posts 
in Rwanda is also helping to improve 
the trade environment. Despite such re-
forms, trade continues to be hindered 
at borders in several countries in Africa 
and Central Asia.

CLOSING A BUSINESS

Efficient bankruptcy regulations improve 
access to credit. Where insolvency laws 
are most effective, creditors are more 
likely to lend—because they are confi-
dent that they will be able to collect on 
loans. But where bankruptcy laws are 
weak, as they tend to be in landlocked 
economies, creditors find it difficult to 
recover loans (figure 1.18). The recovery 
rate averages 24.6 cents on the dollar 
in landlocked economies, 32.7 cents in 
coastal economies. The Kyrgyz Republic, 
the former Yugoslav Republic of Mace-
donia, Malawi and Niger all have re-
covery rates of less than 17 cents on the 
dollar. Botswana’s recovery rate is 60.3 
cents on the dollar. 

Landlocked
economies

average

Coastal
economies

average

FIGURE 1.16
Longer delays, higher costs for exporters
in landlocked economies
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FIGURE 1.18
Closing a business takes longer, 
costs more in landlocked economies
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FIGURE 1.17
Top 5 reform features in closing a business 
Reforms including feature since DB2005 (%)

Granted power to creditors

Introduced or tightened statutory time limits 
and streamlined appeals

Established or promoted 
reorganization procedure

Developed the trustee profession

Established a first bankruptcy law

29%

28%

22%

16%

7%

Note:  A reform may include several reform features. 

Source: Doing Business database.
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STARTING A BUSINESS

When entrepreneurs draw up a business 
plan and try to get under way, the first 
hurdles they face are the procedures 
required to incorporate and register the 
new firm before they can legally operate. 
Economies differ greatly in how they 
regulate the entry of new businesses. In 
some the process is straightforward and 
affordable. In others the procedures are 
so burdensome that entrepreneurs may 
have to bribe officials to speed the pro-
cess or may decide to run their business 
informally.

The data on starting a business are 
based on a survey and research inves-
tigating the procedures that a standard 
small to medium-size company needs 
to complete to start operations legally.1 
These include obtaining all necessary 
permits and licenses and completing 
all required inscriptions, verifications 
and notifications with authorities to en-
able the company to formally operate. 
The time and cost required to complete 
each procedure under normal circum-
stances are calculated, as well as the 
minimum capital that must be paid in. It 
is assumed that all information is readily 
available to the entrepreneur, that there 
has been no prior contact with officials 
and that all government and nongovern-
ment entities involved in the process 
function without corruption.

To make the data comparable across 
economies, detailed assumptions about 

the type of business are used. Among 
these assumptions are the following: the 
business is a limited liability company 
conducting general commercial activi-
ties in the largest business city; it is 
100% domestically owned, with a start-
up capital of 10 times income per capita, 
a turnover of at least 100 times income 
per capita and between 10 and 50 em-
ployees; and it does not qualify for any 
special benefits, nor does it own real es-
tate. Procedures are recorded only where 
interaction is required with an external 
party. It is assumed that the founders 
complete all procedures themselves un-
less professional services (such as by a 
notary or lawyer) are required by law. 
Voluntary procedures are not counted, 
nor are industry-specific requirements 
and utility hook-ups. Lawful shortcuts 
are counted.

Cumbersome entry procedures are 
associated with more corruption, par-
ticularly in developing economies. Each 
procedure is a point of contact, a po-
tential opportunity to extract a bribe. 
Analysis shows that burdensome entry 
regulations do not increase the quality 
of products, make work safer or reduce 
pollution. Instead, they constrain private 
investment; push more people into the 
informal economy; increase consumer 
prices and fuel corruption.

TABLE 2.2                                  

Who regulates business start-up the 
least—and who the most? 

Procedures (number)

Fewest Most

Afghanistan 4 Swaziland 13
Hungary 4 Tajikistan 13
Kyrgyz Republic 4 Bolivia 15
Burkina Faso 5 Uganda 18
Azerbaijan 6 Chad 19

Time (days)

Fastest Slowest

Hungary 5 Swaziland 61
Afghanistan 9 Chad 75
Macedonia, former 9 Botswana 78
Yugoslav Republic of Zimbabwe 96
Mongolia 13 Lao PDR 103
Rwanda 14

Cost (% of income per capita)

Least Most 

Switzerland 2.1 Niger 170.1
Botswana 2.3 Chad 175.0
Azerbaijan 3.2 Burundi 215.0
Slovakia 3.3 Central 232.3
Armenia 3.6 African Republic

Zimbabwe 432.7

TABLE 2.1  

Where is it easy to start a business—and 
where not? 

Easiest
(LL RANK 1–5)

GLOBAL
RANK

Most difficult
(LL RANK 34–38)

GLOBAL
RANK

Macedonia, former 12 Mali 162
Yugoslav Republic of Zimbabwe 164
Azerbaijan 13 Bolivia 165
Afghanistan 22 Tajikistan 168
Hungary 27 Chad 180
Kyrgyz Republic 31

Note: Rankings are the average of the economy rankings on the 
procedures, time, cost and paid-in minimum capital for starting 
a business. 

Source: Doing Business database.

As % of income per
capita, no bribes included

Procedure is 
completed when 
final document 
is received Funds deposited in a bank 

or with a notary before 
registration

Time Cost

Procedures Paid-in

minimum

capital

25% 25%

25%25%

FIGURE 2.1
Rankings on starting a business
are based on 4 subindicators

Preregistration, 
registration and
postregistration

Paid-in minimum capital

Least 
% of income

per capita US$

Afghanistan 0 0
Azerbaijan 0 0
Bhutan 0 0
Botswana 0 0
Burundi 0 0

Most 
% of income

per capita US$

Mali 390 1,952
Burkina Faso 459 1,973
Central African Republic 514 1,953
Ethiopia 694 1,526
Niger 702 1,966

Note: Twelve landlocked economies have no paid-in minimum 

capital requirement.

Source:  Doing Business database. 
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DEALING WITH CONSTRUCTION
PERMITS

Once entrepreneurs have registered a 
business, what regulations do they face in 
operating it? To measure such regulation, 
Doing Business focuses on the construc-
tion sector. Construction companies are 
under constant pressure from government 
to comply with inspections, with licensing 
and safety regulations, from customers to 
be quick and cost-effective. These con-
flicting pressures point to the tradeoff in 
building regulation; the tradeoff between 
protecting people (construction workers, 
tenants, passersby) and keeping the cost 
of building affordable.

In many economies, especially poor 
ones, complying with building regula-
tions is so costly in time and money that 
many builders opt out. Builders may pay 
bribes to pass inspections or simply build 
illegally, leading to hazardous construc-
tion. In other economies compliance is 
simple, straightforward and inexpensive, 
yielding better results.

The indicators on dealing with con-
struction permits record all procedures 
officially required for an entrepreneur in 
the construction industry to build a ware-
house. These include submitting project 
documents (building plans, site maps) 
to the authorities, obtaining all neces-
sary licenses and permits, completing all 
required notifications and receiving all 
necessary inspections. They also include 
procedures for obtaining utility con-

nections, such as electricity, telephone, 
water and sewerage. The time and cost to 
complete each procedure under normal 
circumstances are calculated. All official 
fees associated with legally completing 
the procedures are included. Time is re-
corded in calendar days. The survey as-
sumes that the entrepreneur is aware of 
all existing regulations and does not use 
an intermediary to complete the proce-
dures unless required to do so by law.

To make the data comparable across 
economies, several assumptions about 
the business and its operations are used. 
The business is a small to medium-size 
limited liability company, located in the 
largest business city, domestically owned 
and operated, in the construction busi-
ness, with 20 qualified employees. The 
warehouse to be built:

previous construction on the land).
-

nical plans prepared by a licensed 
architect.

water, sewerage (sewage system, 
septic tank or their equivalent) and 
one land phone line. The connection 
to each utility network will be 32 
feet, 10 inches (10 meters) long.

such as of books or stationery. It will 
not be used for any goods requir-
ing special conditions, such as food, 
chemicals or pharmaceuticals.

-
cluding all delays due to administra-
tive and regulatory requirements).

Where the regulatory burden is large, 
entrepreneurs may tend to move their 
activity into the informal economy. There 
they operate with less concern for safety, 
leaving everyone worse off. 

TABLE 2.3

Where is dealing with construction  
permits easy—and where not?

Easiest
(LL RANK 1–5)

GLOBAL
RANK

Most difficult
(LL RANK 34–38)

GLOBAL
RANK

Swaziland 21 Serbia 171
Switzerland 32 Burundi 173
Luxembourg 40 Zimbabwe 174
Armenia 42 Kazakhstan 175
Austria 46 Tajikistan 178

Note: Rankings are the average of the economy rankings on the 
procedures, time and cost to comply with formalities to build a 
warehouse. 

Source: Doing Business database.

TABLE 2.4

Who regulates construction permits the 
least—and who the most?

Procedures (number)

Fewest Most

Chad 9 Azerbaijan 31
Ethiopia 12 Hungary 31
Austria 13 Tajikistan 32
Kyrgyz Republic 13 Czech Republic 36
Swaziland 13 Kazakhstan 38

Time (days)

Fastest Slowest

Swaziland 93 Tajikistan 351
Armenia 116 Burundi 384
Ethiopia 128 Nepal 424
Uganda 143 Lesotho 601
Switzerland 154 Zimbabwe 1,426

Cost (% of income per capita)

Least Most

Hungary 10.3 Serbia 2,178
Slovakia 13.1 Niger 2,694
Czech Republic 16.9 Burundi 8,516
Luxembourg 20.0 Afghanistan 14,919
Armenia 28.0 Zimbabwe 16,369

Source: Doing Business database.

Days to build 
a warehouse 
in main city

As % of income per capita,
no bribes included

Procedure is completed when final document 
is received; construction permits, inspections 
and utility connections included 

FIGURE 2.2
Rankings on dealing with construction 
permits are based on 3 subindicators

Time Cost

Procedures

33.3%

33.3% 33.3%
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EMPLOYING WORKERS
 

Economies worldwide have established a 
system of laws and institutions intended 
to protect workers and guarantee a mini-
mum standard of living for its popula-
tion. This system generally encompasses 
4 bodies of law: employment, industrial 
relations, social security and occupa-
tional health and safety laws. Doing Busi-
ness examines government regulation in 
the area of employment.

Two measures are presented: a ri-
gidity of employment index and a firing 
cost measure. The rigidity of employ-
ment index is the average of 3 subindi-
ces: difficulty of hiring, rigidity of hours 
and difficulty of firing. Each index takes 
values between 0 and 100, with higher 
values indicating more rigid regulation. 
The difficulty of hiring index measures 
the flexibility of contracts and the ratio 
of the minimum wage to the value added 
per worker. The rigidity of hours index 
covers restrictions on weekend and night 
work, requirements relating to working 
time and the workweek, and mandated 
days of annual leave with pay. The diffi-
culty of firing index covers workers’ legal 
protections against dismissal, including 
the grounds permitted for dismissal and 
procedures for dismissal (individual and 
collective): notification and approval re-
quirements, retraining or reassignment 
obligations and priority rules for dis-
missals and reemployment.

The firing cost indicator measures 

the cost of advance notice requirements, 
severance payments and penalties due 
when terminating a redundant worker, 
expressed in weeks of salary.

To make the data comparable across 
economies, a range of assumptions about 
the worker and the company are used. 
The company is assumed to be a limited 
liability manufacturing corporation that 
operates in the economy’s largest busi-
ness city, is 100% domestically owned 
and has 201 employees. The company 
is also assumed to be subject to collec-
tive bargaining agreements in economies 
where such agreements cover more than 
half the manufacturing sector and apply 
even to firms not party to them.

Employment regulations are needed 
to allow efficient contracting between 
employers and workers and to protect 
workers from discriminatory or unfair 
treatment by employers. In its indicators 
on employing workers, Doing Business 
measures flexibility in the regulation of 
hiring, working hours and dismissal in a 
manner consistent with the conventions 
of the International Labour Organization 
(ILO). An economy can have the most 
flexible labor regulations as measured by 
Doing Business while ratifying and com-
plying with all conventions directly rel-
evant to the factors measured by Doing 
Business and with the ILO core labor 
standards. No economy can achieve a 
better score by failing to comply with 
these conventions.

Governments all over the world 
face the challenge of finding the right 
balance between worker protection and 

labor market flexibility. But in developing 
economies especially, regulators often err 
to one extreme, pushing employers and 
workers into the informal sector. Analysis 
across economies shows that while em-
ployment regulation generally increases 
the tenure and wages of incumbent work-
ers, overly rigid regulations may have 
undesirable side effects. These include 
less job creation, smaller company size, 
less investment in research and develop-
ment, and longer spells of unemployment 
and thus the obsolescence of skills, all of 
which may reduce productivity growth. 
When economies err on the side of ex-
cessive rigidity, it is to the detriment of 
businesses and workers alike.

Fixed-term contracts, 
minimum wage 
regulations

Nonstandard work schedules,
paid vacation days

Mandatory legal 
requirements for dismissals 
for economic reasons

As weeks of salary;
includes notice period 

and severance payments

FIGURE 2.3
Rankings on employing workers
are based on 4 subindicators
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Firing
cost

Rigidity
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TABLE 2.6  

Who makes employing workers easy—
and who does not?  

Rigidity of employment index (0–100)

Least Most

Azerbaijan 3 Paraguay 59
Uganda 3 Central African 61
Bhutan 7 Republic

Swaziland 13 Luxembourg 62
Switzerland 17 Niger 70

Bolivia 79

Firing cost (weeks of salary)

Least Most

Afghanistan 0 Nepal 90
Austria 2 Paraguay 113
Kazakhstan 9 Zambia 178
Mongolia 9 Zimbabwe 446
Bhutan 10 Bolivia NOT POSSIBLE

Note: The rigidity of employment index is the average of the 

difficulty of hiring index, rigidity of hours index and difficulty of 

firing index.

Source: Doing Business database.

TABLE 2.5

Where is it easy to employ workers— 
and where not? 

Easiest
(LL RANK 1–5)

GLOBAL
RANK

Most difficult
(LL RANK 34–38)

GLOBAL
RANK

Uganda 11 Central African 151
Bhutan 13 Republic

Azerbaijan 15 Niger 166
Switzerland 19 Luxembourg 167
Kazakhstan 29 Paraguay 177

Bolivia 180

Note: Rankings are the average of the economy rankings on the 
difficulty of hiring, rigidity of hours, difficulty of firing and firing 
cost indices.  

Source: Doing Business database.
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REGISTERING PROPERTY

Formal property titles help promote the 
transfer of land, encourage investment 
and give entrepreneurs access to formal 
credit markets. But a large share of prop-
erty in developing economies is not for-
mally registered. Informal titles cannot 
be used as security in obtaining loans, 
which limits financing opportunities for 
businesses. Many governments have rec-
ognized this and started extensive prop-
erty titling programs. But bringing assets 
into the formal sector is only part of the 
story. The more difficult and costly it is 
to formally transfer property, the greater 
the chances that formalized titles will 
quickly become informal again. Elimi-
nating unnecessary obstacles to register-
ing and transferring property is therefore 
important for economic development.

Doing Business records the full se-
quence of procedures necessary for a 
business (buyer) to purchase a property 
from another business (seller) and to 
transfer the property title to the buyer’s 
name. The property of land and building 
will be transferred in its entirety. The 
transaction is considered complete when 
the buyer can use the property as collat-
eral for a bank loan.

Local property lawyers and officials 
in property registries provide informa-
tion on required procedures as well as 
the time and cost to complete each one. 
For most economies the data are based 
on responses from both. Based on the 

responses, 3 indicators are constructed.

property.
-

dar days).

a percentage of the property value).

Many titling programs in Africa were 
futile because people bought and sold 
property informally, neglecting to 
update the title records in the property 
registry. Why? Doing Business shows that 
completing a simple formal property 
transfer in the largest business city of an 
African economy costs 10% of the value 
of the property and takes on average 90 
days. Worse, the property registries are 
so poorly organized that they provide 
little security of ownership.

Efficient property registration re-
duces transaction costs and helps to for-
malize property titles. Simple procedures 
to register property are also associated 
with greater perceived security of prop-
erty rights and less corruption. That ben-
efits all entrepreneurs, especially women, 
the young and the poor. The rich have few 
problems protecting their property rights. 
They can afford to invest in security sys-
tems and other measures to defend their 
property. But small entrepreneurs can-
not. Reform can change this. Twenty-
four economies made it easier to register 
property in 2007/08. The most popular 
reform: lowering the cost of registration 
by reducing the property transfer tax, 
registration fees or stamp duty. 

Time Cost

Procedures

33.3%

33.3% 33.3%

Days to transfer property 
between 2 companies 
in main city 

As % of property value,
no bribes included

Steps for encumbrance checking, deed and title transfer
until property can be sold again or used as collateral

FIGURE 2.4
Rankings on registering property
are based on 3 subindicators

TABLE 2.8

Who regulates property registration the 
least—and who the most?

Procedures (number)

Fewest Most

Armenia 3 Afghanistan 9
Austria 3 Swaziland 11
Nepal 3 Uzbekistan 12
Slovakia 3 Ethiopia 13
Azerbaijan 4 Uganda 13

Time (days)

Fastest Slowest

Armenia 4 Lao PDR 135
Nepal 5 Burkina Faso 136
Kyrgyz Republic 8 Uganda 227
Azerbaijan 11 Afghanistan 250
Botswana 11 Rwanda 315

Cost (% of property value)

Least Most

Bhutan 0.01 Niger 11.05
Belarus 0.04 Central African 18.55
Slovakia 0.05 Republic

Kazakhstan 0.08 Mali 20.31
Armenia 0.29 Chad 22.72

Zimbabwe 25.01

Source: Doing Business database.

TABLE 2.7 

Where is registering property easy—and 
where not? 

Easiest
(LL RANK 1–5)

GLOBAL
RANK

Most difficult
(LL RANK 34–38)

GLOBAL
RANK

Armenia 5 Swaziland 153
Slovakia 7 Ethiopia 154
Azerbaijan 9 Lao PDR 159
Switzerland 13 Uganda 167
Belarus 14 Afghanistan 174

Note: Rankings are the average of the economy rankings on the 

procedures, time and cost to register property.  

Source: Doing Business database.
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GETTING CREDIT

Firms consistently rate access to credit 
as among the greatest barriers to their 
operation and growth. Doing Business 
constructs 2 sets of indicators of how well 
credit markets function: one on credit 
registries and the other on legal rights of 
borrowers and lenders. Credit registries, 
institutions that collect and distribute 
credit information on borrowers, can 
greatly expand access to credit. By shar-
ing credit information, they help lenders 
assess risk and allocate credit more effi-
ciently. And they free entrepreneurs from 
having to rely on personal connections 
alone when trying to obtain credit. Three 
indicators are constructed to measure the 
sharing of credit information:

which measures the extent to which 
the rules of a credit information sys-
tem facilitate lending based on the 
scope of information distributed, the 
ease of access to information and 
the quality of information.

reports the number of individuals 
and firms covered by a public credit 
registry as a percentage of the adult 
population.

reports the number of individuals 
and firms covered by a private credit 
bureau as a percentage of the adult 
population.

The strength of legal rights index mea-

sures the degree to which collateral and 
bankruptcy laws protect the rights of 
borrowers and lenders and thus facili-
tate lending. This year, 3 main changes 
were made. First, a standardized case 
scenario with specific assumptions was 
introduced to bring this indicator into 
line with other Doing Business indica-
tors. Second, the indicator now focuses 
not on tangible movable collateral, such 
as equipment, but on revolving movable 
collateral, such as accounts receivable 
and inventory. Third, the indicator no 
longer considers whether management 
remains in place during a reorganiza-
tion procedure, better accommodating 
economies that adopt reorganization 
procedures. The strength of legal rights 
index includes 8 aspects related to legal 
rights in collateral law and 2 aspects in 
bankruptcy law:

assets as collateral while keeping 
possession of the assets, and any 
financial institution may accept such 
assets as collateral.

a nonpossessory security right in a 
single category of revolving movable 
assets, without requiring a specific 
description of the secured assets.

a nonpossessory security right in 
substantially all of its assets, without 
requiring a specific description of 
the secured assets.

future or after-acquired assets and 
may extend automatically to the 
products, proceeds or replacements 

of the original assets.

obligations is permitted in collat-
eral agreements and in registration 
documents, so that all types of ob-
ligations and debts can be secured 
by stating a maximum rather than a 
specific amount between the parties.

that is unified geographically and 
by asset type and that is indexed by 
the name of the grantor of a security 
right.

a debtor defaults outside an insol-
vency procedure or when a business 
is liquidated.

an automatic stay or moratorium 
on enforcement procedures when 
a debtor enters a court-supervised 
reorganization procedure.

collateral agreement that the lender 
may enforce its security right out of 
court. 

Scope, quality and accessibility 
of credit information through public 
and private credit registries

Regulations on
nonpossessory
security interests
in movable
property

FIGURE 2.5
Rankings on getting credit are based 
on 2 subindicators

Note:  Private bureau coverage and public registry coverage 
do not count for the rankings. 

33%

33% 33%
Strength of legal
rights index (0–10)

62.5%

Depth of credit
information index

(0–6)

37.5%

TABLE 2.9

Where is getting credit easy— 
and where not?

Easiest
(LL RANK 1–5)

GLOBAL
RANK

Most difficult
(LL RANK 34–38)

GLOBAL
RANK

Austria 12 Lao PDR 145
Azerbaijan 12 Burundi 163
Slovakia 12 Bhutan 172
Switzerland 12 Tajikistan 172
Armenia 28 Afghanistan 178

Note: Rankings on the ease of getting credit are based on the 
sum of the strength of legal rights index and the depth of credit 
information index.  

Source: Doing Business database.

TABLE 2.10                                  

Who has the most credit information 
and the most legal rights for borrowers 
and lenders—and who the least?

Legal rights for borrowers and lenders  

(strength of legal rights index, 0–10)

Most Least

Slovakia 9 Belarus 2
Zambia 9 Bhutan 2
Azerbaijan 8 Burundi 2
Moldova 8 Afghanistan 1
Switzerland 8 Bolivia 1

Borrowers covered by credit registries  

(% of adults)

Most Least

Serbia 91.9 Rwanda 0.30
Czech Republic 65.2 Burundi 0.26
Botswana 52.9 Nepal 0.24
Paraguay 48.6 Ethiopia 0.13
Swaziland 43.5 Zambia 0.05

Note: The rankings on borrower coverage reflected in the table 
include only landlocked economies with public or private credit 
registries (28 in total). Another 10 landlocked economies have no 
credit registry and therefore no coverage. 

Source:  Doing Business database. 
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PROTECTING INVESTORS

Good protections for minority share-
holders are associated with larger and 
more active stock markets. Thus both 
governments and businesses have an in-
terest in reforms strengthening investor 
protections. To document some of the 
protections investors have, Doing Busi-
ness measures how economies regulate 
a standard case of self-dealing, use of 
corporate assets for personal gain.

The case facts are straightforward. 
Mr. James, a director and the major-
ity shareholder of a public company, 
proposes that the company purchase 
used trucks from another company he 
owns. The price is higher than the going 
price for used trucks. The transaction 
goes forward. All required approvals are 
obtained, and all required disclosures 
made, though the transaction is preju-
dicial to the purchasing company. Share-
holders sue the interested parties and 
the members of the board of directors. 
Several questions arise. Who approves 
the transaction? What information must 
be disclosed? What company documents 
can investors access? What do minority 
shareholders have to prove to get the 
transaction stopped or to receive com-
pensation from Mr. James? Three indices 
of investor protection are constructed 
based on the answers to these and other 
questions. All indices range from 0 to 
10, with higher values indicating more 
protections or greater disclosure.

approval procedures, requirements 
for immediate disclosure to the 
public and shareholders of proposed 
transactions, requirements for 
disclosure in periodic filings and re-
ports and the availability of external 
review of transactions before they 
take place.

covers the ability of investors to hold 
Mr. James and the board of directors 
liable for damages, the ability to re-
scind the transaction, the availability 
of fines and jail time associated with 
self-dealing, the availability of direct 
or derivative suits and the ability to 
require Mr. James to return his per-
sonal profits from the transaction.

covers the availability of documents 
that can be used during trial, the 
ability of the investor to examine 
the defendant and other witnesses, 
shareholders’ access to internal doc-
uments of the company, the appoint-
ment of an inspector to investigate 
the transaction and the standard 
of proof applicable to a civil suit 
against the directors.

These 3 indices are averaged to create 
the strength of investor protection index. 
This index ranges from 0 to 10, with 
higher values indicating better investor 
protection. 

TABLE 2.12

Where are investor protections strong—
and where not?

Extent of disclosure index (0–10)

Most Least

Kyrgyz Republic 9 Bolivia 1
Zimbabwe 8 Afghanistan 0
Kazakhstan 7 Lao PDR 0
Moldova 7 Swaziland 0
Serbia 7 Switzerland 0

Extent of director liability index (0–10)

Most Least

Botswana 8 Belarus 1
Mongolia 8 Burkina Faso 1
Malawi 7 Burundi 1
Uzbekistan 6 Central African 1
Zambia 6 Republic

Afghanistan 0

Ease of shareholder suits index (0–10)

Easiest Most difficult

Kazakhstan 9 Botswana 3
Kyrgyz Republic 9 Luxembourg 3
Nepal 9 Afghanistan 2
Czech Republic 8 Lao PDR 2
Lesotho 8 Rwanda 1

Source: Doing Business database.

Requirements
on approval and disclosure
of related-party
transactions 

Liability of CEO 
and board of directors

in related-party
transactions

Type of evidence that can be collected
before and during the trial

FIGURE 2.6
Rankings on protecting investors 
are based on 3 subindicators

33.3%

33.3%
33.3%

Extent of

disclosure

index

Extent 

of director

liability

index

Ease of shareholder

suits index

TABLE 2.11 

Where are investors protected—and 
where not?

Most protected
(LL RANK 1–5)

GLOBAL
RANK

Least protected
(LL RANK 34–38)

GLOBAL
RANK

Kyrgyz Republic 11 Switzerland 164
Azerbaijan 18 Rwanda 170
Mongolia 24 Swaziland 178
Botswana 38 Lao PDR 180
Kazakhstan 53 Afghanistan 181

Note: Rankings are based on the strength of investor protection 

index.  

Source: Doing Business database.
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PAYING TAXES

Taxes are essential. Without them there 
would be no money to provide public 
amenities, infrastructure and services 
that are crucial for a properly function-
ing economy. But where the tax burden 
is large, small and medium-size com-
panies in particular may opt out and 
choose to operate in the informal sector. 
One way to enhance tax compliance is to 
ease and simplify the process of paying 
taxes for such businesses.

The Doing Business tax survey re-
cords the effective tax that a medium-
size company must pay and the admin-
istrative costs of doing so. Imagine a 
medium-size business, TaxpayerCo, that 
started operations last year. Doing Busi-
ness asks tax practitioners in 181 econo-
mies to review TaxpayerCo’s financial 
statements and a standard list of transac-
tions that the company completed during 
the year. Respondents are asked how 
much in taxes and mandatory contribu-
tions the business must pay and what the 
process is for doing so.

The business starts from the same 
financial position in each economy. All 
the taxes and mandatory contributions 
paid during the second year of opera-
tion are recorded. Taxes and mandatory 
contributions are measured at all levels 
of government and include corporate 
income tax, turnover tax, all labor taxes 
and contributions paid by the company 
(including mandatory contributions paid 

to private pension or insurance funds), 
property tax, property transfer tax, div-
idend tax, capital gains tax, financial 
transactions tax, vehicle tax, sales tax 
and other small taxes (such as fuel tax, 
stamp duty and local taxes). A range 
of standard deductions and exemptions 
are also recorded. Three indicators are 
constructed:

takes into account the method of 
payment, the frequency of payments 
and the number of agencies involved 
in the standardized case study.

-
ber of hours per year necessary to 
prepare and file tax returns and to 
pay the corporate income tax, value 
added tax, sales tax or goods and 
service tax and labor taxes and man-
datory contributions.

the amount of taxes and manda-
tory contributions payable by the 
company during the second year of 
operation. This amount, expressed 
as a percentage of commercial profit, 
is the sum of all the different taxes 
payable after accounting for various 
deductions and exemptions.

Businesses care about what they get for 
their taxes and contributions, such as 
the quality of infrastructure and social 
services. Efficient tax systems tend to 
have less complex tax arrangements, 
consisting of straightforward compliance 
procedures and clear laws. Taxpayers 

in such economies often get more from 
their taxes. Simple, moderate taxes and 
fast, cheap administration mean less 
hassle for businesses, and also more rev-
enue collected and better public services. 
More burdensome tax regimes create an 
incentive to evade taxes. 

33.3%

33.3% 33.3%

Number of hours 
per year to prepare, 
file returns 
and pay taxes

Firm tax liability
as % of profits before

all taxes borne

Number of tax payments per year

Time Total 
tax rate

Payments

FIGURE 2.7
Rankings on paying taxes are based on 
3 subindicators

TABLE 2.13

Where is it easy to pay taxes — 
and where not?

Easiest
(LL RANK 1–5)

GLOBAL
RANK

Most difficult
(LL RANK 34–38)

GLOBAL
RANK

Luxembourg 14 Tajikistan 159
Botswana 17 Uzbekistan 162
Switzerland 19 Bolivia 176
Macedonia, former 27 Central African 178
Yugoslav Republic of Republic
Ethiopia 37 Belarus 181

Note: Rankings are the average of the economy rankings on the 
number of payments, time and total tax rate.  

Source: Doing Business database.

TABLE 2.14

Who makes paying taxes easy—and who 
does not?

Payments (number per year)

Fewest Most

Afghanistan 8 Mali 58
Kazakhstan 9 Serbia 66
Czech Republic 12 Kyrgyz Republic 75
Hungary 14 Uzbekistan 106
Botswana 19 Belarus 112

Time (hours per year)

Fastest Slowest

Luxembourg 59 Lao PDR 560
Switzerland 63 Czech Republic 930
Macedonia, former 75 Armenia 958
Yugoslav Republic of Bolivia 1,080
Swaziland 104 Belarus 1,188
Chad 122

Total tax rate (% of profit)

Lowest Highest 

Zambia 16.1 Tajikistan 85.5
Botswana 17.1 Uzbekistan 90.6
Lesotho 18.0 Belarus 117.5
Macedonia, former 18.4 Central African 203.8
Yugoslav Republic of Republic

Luxembourg 21.0 Burundi 278.7

Source: Doing Business database.  
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TRADING ACROSS BORDERS

The benefits of trade are well docu-
mented, as are the obstacles to trade. 
Tariffs, quotas and distance from large 
markets greatly increase the cost of 
goods or prevent trading altogether. But 
with bigger ships and faster planes, the 
world is shrinking. Global and regional 
trade agreements have reduced trade 
barriers. Yet Africa’s share of global trade 
is smaller today than it was 25 years ago. 
So is the Middle East’s, excluding oil ex-
ports. Many entrepreneurs face numer-
ous hurdles to exporting or importing 
goods, including delays at the border. 
They often give up. Others never try. In 
fact, the potential gains from trade facili-
tation may be greater than those arising 
from only tariff reductions.

Doing Business compiles procedural 
requirements for trading a standard 
shipment of goods by ocean transport. 
Every procedure and the associated doc-
uments, time and cost for importing 
and exporting the goods are recorded, 
starting with the contractual agreement 
between the 2 parties and ending with 
delivery of the goods. For importing the 
goods, the procedures measured range 
from the vessel’s arrival at the port of 
entry to the shipment’s delivery at the 
importer’s warehouse. For exporting the 
goods, the procedures measured range 
from the packing of the goods at the fac-
tory to their departure from the port of 
exit. Payment is by letter of credit, and 

the time and cost for issuing or securing 
a letter of credit are taken into account.

To make the data comparable across 
economies, several assumptions about 
the business and the traded goods are 
used. The business is of medium size, 
employs 60 people, and is located in the 
periurban area of the economy’s larg-
est business city. It is a private, limited 
liability company, domestically owned, 
formally registered and operating under 
commercial laws and regulations of the 
economy. The traded goods are ordinary, 
legally manufactured products trans-
ported in a dry-cargo, 20-foot FCL (full 
container load) container.

Documents recorded include port 
filing documents, customs declaration 
and clearance documents, as well as 
official documents exchanged between 
the parties to the transaction. Time is 
recorded in calendar days, from the be-
ginning to the end of each procedure. 
Cost includes the fees levied on a 20-
foot container in U.S. dollars. All the 
fees associated with completing the pro-
cedures to export or import the goods 
are included, such as costs for docu-
ments, administrative fees for customs 
clearance and technical control, terminal 
handling charges and inland transport. 
The cost measure does not include tariffs 
or duties.

Economies that have efficient cus-
toms, good transport networks and 
fewer document requirements, making 
compliance with export and import pro-
cedures faster and cheaper, are more 
competitive globally. That can lead to 
more exports; and exports are associated 

All documents required 
by customs and 
other agencies

Document preparation,
customs clearance and 
technical control, ports
and terminal handling, 

inland transport
and handling

US$ per 20-foot container,
no bribes or tariffs included

FIGURE 2.8
Rankings on trading across borders 
are based on 3 subindicators

33.3%

33.3% 33.3%
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to export

and import

Time to

export

and import

Cost to export

and import

Who makes exporting easy—and who 
does not?

Documents (number)

Fewest Most

Austria 4 Burkina Faso 11
Switzerland 4 Kazakhstan 11
Czech Republic 4 Malawi 12
Luxembourg 5 Afghanistan 12
Hungary 5 Kyrgyz Republic 13

Time (days)

Fastest Slowest

Luxembourg 6 Afghanistan 74
Austria 7 Chad 78
Switzerland 8 Uzbekistan 80
Serbia 12 Tajikistan 82
Czech Republic 17 Kazakhstan 89

Cost (US$ per container)

Least Most

Paraguay 915 Tajikistan 3,150
Czech Republic 985 Rwanda 3,275
Austria 1,125 Niger 3,545
Bhutan 1,210 Central African 5,121
Hungary 1,300 Republic

Chad 5,367

Source: Doing Business database.

TABLE 2.16

Who makes importing easy—and who 
does not?

Documents (number)

Fewest Most

Luxembourg 4 Uzbekistan 11
Austria 5 Kazakhstan 13
Switzerland 5 Kyrgyz Republic 13
Macedonia, former 6 Azerbaijan 14
Yugoslav Republic of Central African 18
Serbia 6 Republic

Time (days)

Fastest Slowest

Luxembourg 6 Kazakhstan 76
Austria 8 Afghanistan 77
Switzerland 9 Tajikistan 83
Serbia 14 Chad 102
Macedonia, former 15 Uzbekistan 104
Yugoslav Republic of

Cost (US$ per container)

Least Most

Czech Republic 1,087 Tajikistan 4,550
Austria 1,125 Uzbekistan 4,600
Paraguay 1,200 Rwanda 5,070
Hungary 1,290 Central African 5,074
Macedonia, former 1,325 Republic
Yugoslav Republic of Chad 6,020

TABLE 2.15  

Where is trading easy—and where not? 

Easiest
(LL RANK 1–5)

GLOBAL
RANK

Most difficult
(LL RANK 34–38)

GLOBAL
RANK

Austria 19 Central African 175
Luxembourg 31 Republic

Switzerland 39 Tajikistan 177
Czech Republic 49 Afghanistan 179
Serbia 62 Kazakhstan 180

Kyrgyz Republic 181

Note: Rankings are the average of the economy rankings on the 
documents, time and cost required to export and import.  

Source: Doing Business database.
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with faster growth and more jobs. Con-
versely, a need to file many documents 
is associated with more corruption in 
customs. Faced with long delays and fre-
quent demands for bribes, many traders 
may avoid customs altogether. Instead, 
they smuggle goods across the border. 
This defeats the very purpose in having 
border control of trade to levy taxes and 
ensure high quality of goods. 

ENFORCING CONTRACTS

Where contract enforcement is efficient, 
businesses are more likely to engage 
with new borrowers or customers. Doing 
Business tracks the efficiency of the ju-
dicial system in resolving a commer-
cial dispute, following the step-by-step 
evolution of a commercial sale dispute 
before local courts. The data are collected 
through study of the codes of civil pro-
cedure and other court regulations as 
well as through surveys completed by 
local litigation lawyers (and, in a quarter 
of the economies, by judges as well).

The dispute concerns a contract for 
the sale of goods between two businesses 
(the Seller and the Buyer) both located in 
the economy’s largest business city.

The Seller sells and delivers goods, 
worth 200% of the economy’s income per 
capita, to the Buyer. The Buyer refuses to 
pay on the grounds that they were not of 
adequate quality.

The Seller sues the Buyer to re-
cover the amount under the sales agree-

ment (200% of the economy’s income 
per capita). The claim is filed before a 
court in the economy’s largest business 
city with jurisdiction over commercial 
cases worth 200% of the income per 
capita and is disputed on the merits. 
Judgment is 100% in favor of the Seller 
and is not appealed. Seller enforces the 
judgment and the money is successfully 
collected through a public sale of Buyer’s 
assets. Rankings on enforcing contracts 
are based on 3 subindicators:

defined as any interaction between 
the parties or between them and the 
judge or court officer. This includes 
steps to file the case, steps for trial 
and judgment and steps necessary to 
enforce the judgment.

calendar days from the moment the 
Seller files the lawsuit in court until 
payment is received. This includes 
both the days on which actions take 
place and the waiting periods in be-
tween.

-
age of the claim (assumed to be 
equivalent to 200% of income per 
capita). Three types of costs are re-
corded: court costs (including expert 
fees), enforcement costs (including 
costs for a public sale of Buyer’s as-
sets) and attorney fees.

Justice delayed is often justice denied. 
And in many economies only the rich 
can afford to go to court. For the rest, 
justice is out of reach. In the absence of 

efficient courts, firms undertake fewer 
investments or business transactions. 
And they prefer to involve only a small 
group of people who know each other 
from previous dealings. 

Days to resolve 
commercial sale dispute 
before courts

Attorney, court and
enforcement costs
as % of claim value

Steps to file claim, obtain and enforce judgment

FIGURE 2.9
Rankings on enforcing contracts 
are based on 3 subindicators

Time Cost
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33.3%

33.3% 33.3%

TABLE 2.17   

Where is enforcing contracts easy—and 
where not?

Easiest
(LL RANK 1–5)

GLOBAL
RANK

Most difficult
(LL RANK 34–38)

GLOBAL
RANK

Luxembourg 2 Mali 158
Hungary 12 Afghanistan 160
Austria 13 Chad 166
Belarus 14 Central African 169
Moldova 17 Republic

Burundi 170

Note: Rankings are the average of the economy rankings on 
the procedures, time and cost to resolve a commercial dispute 
through the courts.  

Source: Doing Business database.

TABLE 2.18 

Where is enforcing contracts the most 
efficient—and where the least?

Procedures (number of steps)

Fewest Most

Rwanda 24 Central African 43
Austria 25 Republic

Luxembourg 26 Burundi 44
Czech Republic 27 Afghanistan 47
Belarus 28 Bhutan 47

Armenia 49

Time (days)

Fastest Slowest

Kyrgyz Republic 177 Burundi 832
Uzbekistan 195 Mali 860
Belarus 225 Swaziland 972
Bhutan 225 Botswana 987
Kazakhstan 230 Afghanistan 1,642

Cost (% of claim)

Least Most

Bhutan 0.1 Chad 77.4
Luxembourg 8.8 Rwanda 78.7
Hungary 13.0 Central African 82.0
Ethiopia 15.2 Republic

Moldova 16.6 Burkina Faso 107.4
Malawi 142.4

Source: Doing Business database.
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CLOSING A BUSINESS

The economic crises of the 1990s in 
emerging markets, from East Asia to 
Latin America, from the Russian Federa-
tion to Mexico, raised concerns about the 
design of bankruptcy systems and the 
ability of such systems to help reorganize 
viable companies and close down unvi-
able ones. In economies where bank-
ruptcy is inefficient, unviable businesses 
linger for years, keeping assets and 
human capital from being reallocated to 
more productive uses.

The Doing Business indica-
tors identify weaknesses in the bank-
ruptcy law as well as the main procedural 
and administrative bottlenecks in the 
bankruptcy process. In many developing 
economies bankruptcy is so inefficient 
that creditors hardly ever use it. In econ-
omies such as these, reform would best 
focus on improving contract enforce-
ment outside bankruptcy.

The data on closing a business are 
developed using a standard set of case 
assumptions to track a company going 
through the step-by-step procedures of 
the bankruptcy process. It is assumed that 
the company is a domestically owned, 
limited liability corporation operating 
a hotel in the country’s largest business 
city. The company has 201 employees, 1 
main secured creditor and 50 unsecured 
creditors. Assumptions are also made 
about the debt structure and future cash 
flows. The case is designed so that the 

company has a higher value as a going 
concern, that is, the efficient outcome is 
either reorganization or sale as a going 
concern, not piecemeal liquidation. The 
data are derived from questionnaires an-
swered by attorneys at private law firms.

Three measures are constructed 
from the survey responses: the time to go 
through the insolvency process, the cost 
to go through the process and the recovery 
rate (how much of the insolvency estate 
is recovered by stakeholders), taking into 
account the time, cost, depreciation of 
assets and the outcome of the insolvency 
proceeding.

Bottlenecks in bankruptcy cut into 
the amount claimants can recover. In 
economies where bankruptcy is used, this 
is a strong deterrent to investment. Ac-
cess to credit shrinks, and nonperform-
ing loans and financial risk grow because 
creditors cannot recover overdue loans. 
Conversely, efficient bankruptcy laws can 
encourage entrepreneurs. The freedom 
to fail, and to do so through an efficient 
process, puts people and capital to their 
most effective use. The result is more pro-
ductive businesses and more jobs.

TABLE 2.19 

Where is it easy to close a business— 
and where not?

Easiest
(LL RANK 1–5)

GLOBAL
RANK

Most difficult
(LL RANK 34–38)

GLOBAL
RANK

Austria 20 Afghanistan 181
Botswana 26 Bhutan 181
Switzerland 36 Burundi 181
Slovakia 37 Central African 181
Armenia 47 Republic

Chad 181

Note: Rankings are based on the recovery rate: how many cents 
on the dollar claimants (creditors, tax authorities and employees) 

recover from the insolvent firm.  

Source: Doing Business database.

FIGURE 2.10
Rankings on closing a business
are based on 1 subindicator

Function of time, cost and other factors 
such as lending rate and the likelihood 
of the company continuing 
to operate

Note: Time and cost do not count separately for the ranking. 

100%

Recovery
rate

TABLE 2.20  

Where is bankruptcy the most efficient—
and where the least?

Time (years)

Fastest Slowest

Austria 1.1 Central African 4.8
Botswana 1.7 Republic

Bolivia 1.8 Nepal 5.0
Armenia 1.9 Niger 5.0
Luxembourg 2.0 Belarus 5.8

Czech Republic 6.5

Cost (% of estate)

Least Most

Switzerland 3.5 Serbia 23.0
Armenia 4.0 Macedonia, former 28.0
Azerbaijan 8.0 Yugoslav Republic of

Lesotho 8.0 Malawi 29.5
Mongolia 8.0 Uganda 29.5

Central African 76.0
Republic

Recovery rate (cents on the dollar)

Highest Lowest

Austria 71.5 Macedonia, former 16.7
Botswana 60.3 Yugoslav Republic of

Switzerland 46.8 Malawi 15.1
Slovakia 45.9 Kyrgyz Republic 14.2
Armenia 41.8 Niger 14.0

Zimbabwe 0.1

Note: The rankings reflected in the table include only landlocked 
economies with a practice of bankruptcy (32 in total). Another 6 
have no practice. 

Source: Doing Business database.
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NOTE

1. Data are current as of June 1, 2008, except 
for those for paying taxes, which refer to 
the period January–December 2007.
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The ease of doing business index ranks 
economies from 1 to 181. For each 
economy the index is calculated as the 
ranking on the simple average of its 
percentile rankings on each of the 10 
topics covered in Doing Business 2009. 
The ranking on each topic is the simple 
average of the percentile rankings on its 
component indicators (table 3.1). 

If an economy has no laws or regu-
lations covering a specific area—for 
example, bankruptcy—it receives a “no 
practice” mark. Similarly, an economy 
receives a “no practice” or “not possible” 
mark if regulation exists but is never 
used in practice or if a competing regu-
lation prohibits such practice. Either 
way, a “no practice” or “not possible” 
mark puts the economy at the bottom of 
the ranking on the relevant indicator. 

Here is one example of how the 
ranking is constructed. In Iceland it 
takes 5 procedures, 5 days and 2.6% 
of annual income per capita in fees to 
open a business. The minimum capital 
required amounts to 13.6% of income 
per capita. On these 4 indicators Iceland 
ranks in the 9th, 3rd, 13th and 58th 
percentiles. So on average Iceland ranks 
in the 21st percentile on the ease of 
starting a business. It ranks in the 48th 
percentile on protecting investors, 26th 
percentile on trading across borders, 
8th percentile on enforcing contracts, 
8th percentile on closing a business and 
so on. Higher rankings indicate simpler 
regulation and stronger protection of 

property rights. The simple average of 
Iceland’s percentile rankings on all top-
ics is 23%. When all economies are or-
dered by their average percentile rank, 
Iceland is in 11th place. 

More complex aggregation  methods 
—such as principal components and 
unobserved components—yield a 
nearly identical ranking.1 The choice of 
aggregation method has little influence 
on the rankings because the 10 sets of 
indicators in Doing Business provide 
sufficiently broad coverage across top-
ics. So Doing Business uses the simplest 
method. 

The ease of doing business index 
is limited in scope. It does not ac-
count for an economy’s proximity to 
large markets, the quality of its infra-

structure services (other than services 
related to trading across borders or 
construction permits), the security of 
property from theft and looting, macro-
economic conditions or the strength of 
underlying institutions. There remains 
a large unfinished agenda for research 
into what regulation constitutes binding 
constraints, what package of reforms is 
most effective and how these issues are 
shaped by the context of an economy. 
The Doing Business indicators provide 
a new empirical data set that may im-
prove understanding of these issues. 

Doing Business also uses a simple 
method to calculate the top reformers. 
First, it selects the economies that im-
plemented reforms making it easier to 
do business in 3 or more of the 10 Doing 

Ease of doing 
business

TABLE 3.1 

Which indicators make up the ranking?

Starting a business Protecting investors

Procedures, time, cost and paid-in minimum  
capital to open a new business

Strength of investor protection index: extent of 
disclosure index, extent of director liability index 
and ease of shareholder suits index

Dealing with construction permits Paying taxes

Procedures, time and cost to obtain construction 
permits, inspections and utility connections

Number of tax payments, time to prepare and file 
tax returns and to pay taxes, total taxes as a share 
of profit before all taxes borne

Employing workers Trading across borders

Difficulty of hiring index, rigidity of hours index, 
difficulty of firing index, firing cost

Documents, time and cost to export and import

Registering property Enforcing contracts

Procedures, time and cost to transfer commercial  
real estate

Procedures, time and cost to resolve a 
commercial dispute

Getting credit Closing a business

Strength of legal rights index, depth of credit 
information index

Recovery rate in bankruptcy
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Business topics. One reform is counted 
per topic. For example, if an economy 
merged several procedures by creating a 
unified property registry and separately 
reduced the property transfer tax, this 
counts as 1 reform for the purposes of 
attaining the 3 reforms required to be a 
candidate for top reformer. This year 33 
economies met this criterion, including 
9 landlocked economies: Azerbaijan, 
Belarus, Botswana, Burkina Faso, the 
Czech Republic, the Kyrgyz Republic, 
the former Yugoslav Republic of Mace-
donia, Rwanda and Zambia (table 3.2). 

Second, Doing Business ranks these 
economies on the increase in their 
ranking on the ease of doing business 
from the previous year. For example, 
Albania, Burkina Faso and Rwanda each 
reformed in 4 aspects of business regu-
lation. Albania’s aggregate ranking on 
the ease of doing business improved 
from 135 to 86, Burkina Faso’s from 164 
to 148 and Rwanda’s from 148 to 139. 

These changes represent an improve-
ment in the ranking by 49 places, 16 
places and 9 places, respectively. Alba-
nia therefore ranks ahead of Burkina 
Faso in the list of top 10 reformers. 
Rwanda does not make the list. 

In summary, top reformers are 
economies that have implemented 3 
or more reforms making it easier to do 
business and, as a result, improved their 
position in the ease of doing business 
more than other economies. The change 
in ranking is calculated by comparing 
this year’s ranking with last year’s back-
calculated ranking. To ensure consis-
tency over time, data sets for previous 
years are adjusted to reflect any changes 
in methodology, additions of new econ-
omies and revisions in data. 

NOTE

1. See Djankov and others (2005). 
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TABLE 3.2
Reforms in 2007/08

Economy
Starting a 
business

Dealing with 
construction 

permits
Employing 

workers
Registering 

property
Getting  
credit

Protecting 
investors

Paying  
taxes

Trading  
across 

borders
Enforcing 
contracts

Closing a 
business

Afghanistan
Armenia

Austria

Azerbaijan

Belarus

Bhutan

Bolivia

Botswana

Burkina Faso

Burundi

Central African Republic

Chad

Czech Republic

Ethiopia

Hungary

Kazakhstan

Kyrgyz Republic

Lao PDR

Lesotho

Luxembourg

Macedonia, former 
Yugoslav Republic of

Malawi

Mali

Moldova

Mongolia

Nepal

Niger

Paraguay

Rwanda

Serbia 

Slovakia

Swaziland

Switzerland

Tajikistan

Uganda

Uzbekistan

Zambia

Zimbabwe

 Reforms making it easier to do business      Reforms making it more difficult to do business



Doing 
Business 
indicators
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Afghanistan Armenia Austria Azerbaijan Belarus Bhutan Bolivia Botswana

Ease of doing business (LANDLOCKED RANK) 32 7 2 3 14 24 29 5
Ease of doing business (GLOBAL RANK) 162 44 27 33 85 124 150 38

STARTING A BUSINESS  (LL RANK) 3 11 23 2 22 10 36 17

Procedures (number) 4 9 8 6 8 8 15 10
Time (days) 9 18 28 16 31 46 50 78
Cost (% of income per capita) 59.5 3.6 5.1 3.2 7.8 8.5 112.4 2.3
Minimum capital (% of income per capita) 0 2.3 52.8 0 12.4 0 2.8 0

DEALING WITH CONSTRUCTION PERMITS (LL RANK) 25 4 5 30 9 21 16 22

Procedures (number) 13 19 13 31 17 25 17 24
Time (days) 340 116 194 207 210 183 249 167
Cost (% of income per capita) 14918.9 28 70.4 522.6 39.2 158.4 121.6 311.9

EMPLOYING WORKERS  (LL RANK) 6 10 9 3 8 2 38 16

Difficulty of hiring index (0-100) 0 33 0 0 0 0 78 0
Rigidity of hours index (0-100) 40 40 60 0 40 0 60 20
Difficulty of firing index (0-100) 40 20 40 10 40 20 100 40
Rigidity of employment index (0-100) 27 31 33 3 27 7 79 20
Firing cost (weeks of salary) 0 13 2 22 22 10 not possible 90

REGISTERING PROPERTY  (LL RANK) 38 1 10 3 5 11 29 9

Procedures (number) 9 3 3 4 4 5 7 4
Time (days) 250 4 32 11 21 64 92 11
Cost (% of property value) 7 0.3 4.5 0.3 0 0 4.9 5

GETTING CREDIT  (LL RANK) 38 5 1 1 21 36 21 9

Strength of legal rights index (0-10) 1 7 7 8 2 2 1 7
Depth of credit information index (0-6) 0 5 6 5 5 0 6 4
Public registry coverage (% of adults) 0 2.6 1.3 3.1 2.4 0 11.9 0
Private bureau coverage (% of adults) 0 24.4 40.9 0 0 0 29.7 52.9

PROTECTING INVESTORS  (LL RANK) 38 11 22 2 14 22 22 4

Extent of disclosure index (0-10) 0 5 3 7 5 5 1 7
Extent of director liability index (0-10) 0 2 5 5 1 3 5 8
Ease of shareholder suits index (0-10) 2 8 4 8 8 4 6 3
Strength of investor protection index (0-10) 0.7 5 4 6.7 4.7 4 4 6

PAYING TAXES  (LL RANK) 7 30 16 17 38 15 36 2

Payments (number per year) 8 50 22 23 112 19 41 19
Time (hours per year) 275 958 170 376 1188 274 1080 140
Total tax rate (% of profit) 36.4 36.6 54.5 41.1 117.5 39.8 78.1 17.1

TRADING ACROSS BORDERS  (LL RANK) 36 14 1 33 10 17 9 16

Documents to export (number) 12 7 4 9 8 8 8 6
Time to export (days) 74 30 7 48 20 38 19 31
Cost to export (US$ per container) 3000 1746 1125 3075 1772 1210 1425 2508
Documents to import (number) 11 9 5 14 8 11 7 9
Time to import (days) 77 24 8 56 26 38 23 42
Cost to import (US$ per container) 2600 1981 1125 3420 1720 2140 1747 3064

ENFORCING CONTRACTS  (LL RANK) 35 16 3 7 4 10 31 21

Procedures (number) 47 49 25 39 28 47 40 29
Time (days) 1642 285 397 237 225 225 591 987
Cost (% of claim) 25 19 18 18.5 23.4 0.1 33.2 28

CLOSING A BUSINESS  (LL RANK) 38 5 1 15 12 38 9 2

Time (years) no practice 1.9 1.1 2.7 5.8 no practice 1.8 1.7
Cost (% of estate) no practice 4 18 8 22 no practice 15 15
Recovery rate (cents on the dollar) 0 41.8 71.5 30.1 33.4 0 37.3 60.3
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Burkina Faso Burundi

Central  
African 

Republic Chad
Czech 

Republic Ethiopia Hungary Kazakhstan

Ease of doing business (LANDLOCKED RANK) 28 37 38 36 13 21 6 11
Ease of doing business (GLOBAL RANK) 148 177 180 175 75 116 41 70

STARTING A BUSINESS  (LL RANK) 25 30 31 38 19 26 4 16

Procedures (number) 5 11 10 19 8 7 4 8
Time (days) 16 43 14 75 15 16 5 21
Cost (% of income per capita) 62.3 215 232.3 175 9.6 29.8 8.4 5.2
Minimum capital (% of income per capita) 458.8 0 513.9 365.1 31.8 693.6 10.8 15.9

DEALING WITH CONSTRUCTION PERMITS (LL RANK) 18 35 24 10 12 8 13 37

Procedures (number) 15 20 21 9 36 12 31 38
Time (days) 214 384 239 181 180 128 204 231
Cost (% of income per capita) 577.9 8515.8 278.9 974.7 16.9 790.7 10.3 1431.8

EMPLOYING WORKERS  (LL RANK) 11 14 34 32 12 25 20 5

Difficulty of hiring index (0-100) 33 0 72 39 33 33 0 0
Rigidity of hours index (0-100) 20 60 60 60 40 40 80 40
Difficulty of firing index (0-100) 10 30 50 40 10 30 10 30
Rigidity of employment index (0-100) 21 30 61 46 28 34 30 23
Firing cost (weeks of salary) 34 26 22 36 22 40 35 9

REGISTERING PROPERTY  (LL RANK) 33 27 31 30 17 35 15 7

Procedures (number) 6 5 5 6 4 13 4 5
Time (days) 136 94 75 44 123 43 17 40
Cost (% of property value) 10.2 10.7 18.6 22.7 3 7.1 11 0.1

GETTING CREDIT  (LL RANK) 29 35 28 29 9 26 5 9

Strength of legal rights index (0-10) 3 2 3 3 6 4 7 5
Depth of credit information index (0-6) 1 1 2 1 5 2 5 6
Public registry coverage (% of adults) 1.9 0.3 1.2 0.6 4.6 0.1 0 0
Private bureau coverage (% of adults) 0 0 0 0 65.2 0 10 25.6

PROTECTING INVESTORS  (LL RANK) 28 30 22 22 11 17 17 5

Extent of disclosure index (0-10) 6 4 6 6 2 4 2 7
Extent of director liability index (0-10) 1 1 1 1 5 4 4 1
Ease of shareholder suits index (0-10) 4 5 5 5 8 5 7 9
Strength of investor protection index (0-10) 3.7 3.3 4 4 5 4.3 4.3 5.7

PAYING TAXES  (LL RANK) 29 22 37 28 23 5 20 7

Payments (number per year) 45 32 54 54 12 20 14 9
Time (hours per year) 270 140 504 122 930 198 330 271
Total tax rate (% of profit) 44.6 278.7 203.8 60.5 48.6 31.1 57.5 36.4

TRADING ACROSS BORDERS  (LL RANK) 32 30 34 23 4 18 7 37

Documents to export (number) 11 9 8 6 4 8 5 11
Time to export (days) 45 47 57 78 17 46 18 89
Cost to export (US$ per container) 2132 2147 5121 5367 985 2087 1300 3005
Documents to import (number) 11 10 18 9 7 8 7 13
Time to import (days) 54 71 66 102 20 42 17 76
Cost to import (US$ per container) 3630 3705 5074 6020 1087 2893 1290 3055

ENFORCING CONTRACTS  (LL RANK) 26 38 37 36 22 19 2 8

Procedures (number) 37 44 43 41 27 39 33 38
Time (days) 446 832 660 743 820 690 335 230
Cost (% of claim) 107.4 38.6 82 77.4 33 15.2 13 22

CLOSING A BUSINESS  (LL RANK) 22 38 38 38 23 13 8 19

Time (years) 4 no practice 4.8 no practice 6.5 3 2 3.3
Cost (% of estate) 9 no practice 76 no practice 15 15 15 18
Recovery rate (cents on the dollar) 21.7 0 0 0 20.9 32.2 38.4 25.3
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Kyrgyz 
Republic Lao PDR Lesotho Luxembourg

Macedonia, 
former 

Yugoslav  
Republic of Malawi Mali Moldova

Ease of doing business (LANDLOCKED RANK) 10 33 23 8 12 25 34 17
Ease of doing business (GLOBAL RANK) 68 165 123 50 71 134 166 103

STARTING A BUSINESS  (LL RANK) 5 21 28 12 1 27 34 20

Procedures (number) 4 8 7 6 7 10 11 9
Time (days) 15 103 40 26 9 39 26 15
Cost (% of income per capita) 7.4 14.1 37.8 6.5 3.8 125.9 121.5 8.9
Minimum capital (% of income per capita) 0.4 0 14.5 21.3 0 0 390.4 13.4

DEALING WITH CONSTRUCTION PERMITS (LL RANK) 7 20 28 3 29 31 18 33

Procedures (number) 13 24 15 13 21 21 14 30
Time (days) 159 172 601 217 198 213 208 292
Cost (% of income per capita) 405.7 172.1 817.1 20 1862.8 1289.2 1186.4 142.2

EMPLOYING WORKERS  (LL RANK) 18 21 13 36 28 26 24 27

Difficulty of hiring index (0-100) 33 11 22 67 50 56 33 44
Rigidity of hours index (0-100) 40 40 40 80 60 0 40 40
Difficulty of firing index (0-100) 40 50 0 40 30 20 40 40
Rigidity of employment index (0-100) 38 34 21 62 47 25 38 41
Firing cost (weeks of salary) 17 19 44 39 26 84 31 37

REGISTERING PROPERTY  (LL RANK) 14 36 32 26 21 24 23 13

Procedures (number) 7 9 6 8 6 6 5 6
Time (days) 8 135 101 29 66 88 29 48
Cost (% of property value) 3.9 4.1 8.2 10.3 3.4 3.3 20.3 0.8

GETTING CREDIT  (LL RANK) 5 29 17 21 9 17 29 17

Strength of legal rights index (0-10) 7 4 8 7 7 8 3 8
Depth of credit information index (0-6) 5 0 0 0 4 0 1 0
Public registry coverage (% of adults) 0 0 0 0 6.5 0 4.1 0
Private bureau coverage (% of adults) 3.7 0 0 0 0 0 0 0

PROTECTING INVESTORS  (LL RANK) 1 37 28 17 11 7 30 14

Extent of disclosure index (0-10) 9 0 2 6 5 4 6 7
Extent of director liability index (0-10) 5 3 1 4 6 7 1 1
Ease of shareholder suits index (0-10) 9 2 8 3 4 5 3 6
Strength of investor protection index (0-10) 7.7 1.7 3.7 4.3 5 5.3 3.3 4.7

PAYING TAXES  (LL RANK) 31 21 10 1 4 12 32 25

Payments (number per year) 75 34 21 22 40 19 58 53
Time (hours per year) 202 560 324 59 75 292 270 234
Total tax rate (% of profit) 61.4 33.7 18 21 18.4 31.4 51.4 42.1

TRADING ACROSS BORDERS  (LL RANK) 38 25 13 2 6 27 26 11

Documents to export (number) 13 9 6 5 6 12 9 6
Time to export (days) 64 50 44 6 17 45 38 32
Cost to export (US$ per container) 3000 1860 1549 1420 1315 1671 2012 1775
Documents to import (number) 13 10 8 4 6 10 11 7
Time to import (days) 75 50 49 6 15 54 42 35
Cost to import (US$ per container) 3250 2040 1715 1420 1325 2550 2902 1895

ENFORCING CONTRACTS  (LL RANK) 15 27 25 1 17 33 34 5

Procedures (number) 39 42 41 26 38 42 39 31
Time (days) 177 443 695 321 385 432 860 365
Cost (% of claim) 29 31.6 19.5 8.8 33.1 142.4 52 16.6

CLOSING A BUSINESS  (LL RANK) 29 38 11 6 27 28 24 16

Time (years) 4 no practice 2.6 2 3.7 2.6 3.6 2.8
Cost (% of estate) 15 no practice 8 15 28 30 18 9
Recovery rate (cents on the dollar) 14.2 0 33.9 41.7 16.7 15.1 20.9 28.6
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Mongolia Nepal Niger Paraguay Rwanda Serbia Slovakia Swaziland

Ease of doing business (LANDLOCKED RANK) 9 22 35 20 27 15 4 18
Ease of doing business (GLOBAL RANK) 58 121 172 115 139 94 36 108

STARTING A BUSINESS  (LL RANK) 8 15 33 18 9 24 6 32

Procedures (number) 7 7 11 7 8 11 6 13
Time (days) 13 31 19 35 14 23 16 61
Cost (% of income per capita) 4 60.2 170.1 67.9 108.9 7.6 3.3 35.1
Minimum capital (% of income per capita) 58.5 0 702.1 0 0 6.9 30.4 0.6

DEALING WITH CONSTRUCTION PERMITS (LL RANK) 17 23 32 15 14 34 6 1

Procedures (number) 21 15 17 13 14 20 13 13
Time (days) 215 424 265 291 210 279 287 93
Cost (% of income per capita) 81.3 248.4 2694 342.2 607.1 2177.7 13.1 94.9

EMPLOYING WORKERS  (LL RANK) 15 33 35 37 23 22 19 7

Difficulty of hiring index (0-100) 22 56 100 56 44 67 17 0
Rigidity of hours index (0-100) 80 0 60 60 40 20 60 20
Difficulty of firing index (0-100) 0 70 50 60 30 30 30 20
Rigidity of employment index (0-100) 34 42 70 59 38 39 36 13
Firing cost (weeks of salary) 9 90 35 113 26 25 13 53

REGISTERING PROPERTY  (LL RANK) 6 8 19 18 16 25 2 34

Procedures (number) 5 3 4 6 4 6 3 11
Time (days) 11 5 35 46 315 111 17 46
Cost (% of property value) 2.1 6.3 11.1 3.5 0.6 2.9 0.1 7.1

GETTING CREDIT  (LL RANK) 14 21 29 14 29 5 1 9

Strength of legal rights index (0-10) 6 5 3 3 2 7 9 6
Depth of credit information index (0-6) 3 2 1 6 2 5 4 5
Public registry coverage (% of adults) 22.7 0 0.9 9.7 0.3 0 1.4 0
Private bureau coverage (% of adults) 0 0.2 0 48.6 0 91.9 39.9 43.5

PROTECTING INVESTORS  (LL RANK) 3 7 30 5 35 7 14 36

Extent of disclosure index (0-10) 5 6 6 6 2 7 3 0
Extent of director liability index (0-10) 8 1 1 5 5 6 4 1
Ease of shareholder suits index (0-10) 6 9 3 6 1 3 7 5
Strength of investor protection index (0-10) 6.3 5.3 3.3 5.7 2.7 5.3 4.7 2

PAYING TAXES  (LL RANK) 14 19 24 17 11 26 26 9

Payments (number per year) 42 34 42 35 34 66 31 33
Time (hours per year) 204 408 270 328 160 279 325 104
Total tax rate (% of profit) 30.3 34.1 42.3 35 33.7 34 47.4 36.6

TRADING ACROSS BORDERS  (LL RANK) 21 22 29 12 28 5 8 20

Documents to export (number) 8 9 8 9 9 6 6 9
Time to export (days) 49 41 59 35 42 12 25 21
Cost to export (US$ per container) 2131 1764 3545 915 3275 1398 1445 2184
Documents to import (number) 8 10 10 10 10 6 8 11
Time to import (days) 49 35 64 33 42 14 25 33
Cost to import (US$ per container) 2274 1900 3545 1200 5070 1559 1445 2249

ENFORCING CONTRACTS  (LL RANK) 11 29 32 24 14 23 13 30

Procedures (number) 32 39 39 38 24 36 30 40
Time (days) 314 735 545 591 310 635 565 972
Cost (% of claim) 30.6 26.8 59.6 30 78.7 28.9 25.7 23.1

CLOSING A BUSINESS  (LL RANK) 21 20 30 25 38 18 4 10

Time (years) 4 5 5 3.9 no practice 2.7 4 2
Cost (% of estate) 8 9 18 9 no practice 23 18 15
Recovery rate (cents on the dollar) 22 24.5 14 20.7 0 25.4 45.9 34.9
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Switzerland Tajikistan Uganda Uzbekistan Zambia Zimbabwe

Ease of doing business (LANDLOCKED RANK) 1 31 19 26 16 30
Ease of doing business (GLOBAL RANK) 21 159 111 138 100 158

STARTING A BUSINESS  (LL RANK) 7 37 29 13 14 35

Procedures (number) 6 13 18 7 6 10
Time (days) 20 49 25 15 18 96
Cost (% of income per capita) 2.1 27.6 100.7 10.3 28.6 432.7
Minimum capital (% of income per capita) 27.6 216.8 0 17.7 1.5 3.4

DEALING WITH CONSTRUCTION PERMITS (LL RANK) 2 38 11 27 26 36

Procedures (number) 14 32 16 26 17 19
Time (days) 154 351 143 260 254 1426
Cost (% of income per capita) 52.1 1420.7 703.5 123.4 1023.1 16368.8

EMPLOYING WORKERS  (LL RANK) 4 30 1 17 31 29

Difficulty of hiring index (0-100) 0 33 0 33 22 0
Rigidity of hours index (0-100) 40 80 0 40 60 40
Difficulty of firing index (0-100) 10 40 10 30 20 60
Rigidity of employment index (0-100) 17 51 3 34 34 33
Firing cost (weeks of salary) 13 22 13 22 178 446

REGISTERING PROPERTY  (LL RANK) 4 12 37 28 22 20

Procedures (number) 4 6 13 12 6 4
Time (days) 16 37 227 78 39 30
Cost (% of property value) 0.4 1.8 4.1 1.5 6.6 25

GETTING CREDIT  (LL RANK) 1 36 21 26 14 17

Strength of legal rights index (0-10) 8 2 7 3 9 8
Depth of credit information index (0-6) 5 0 0 3 0 0
Public registry coverage (% of adults) 0 0 0 2.3 0 0
Private bureau coverage (% of adults) 22.5 0 0 2.2 0.1 0

PROTECTING INVESTORS  (LL RANK) 34 30 22 17 7 17

Extent of disclosure index (0-10) 0 4 2 4 3 8
Extent of director liability index (0-10) 5 1 5 6 6 1
Ease of shareholder suits index (0-10) 4 5 5 3 7 4
Strength of investor protection index (0-10) 3 3.3 4 4.3 5.3 4.3

PAYING TAXES  (LL RANK) 3 34 13 35 6 33

Payments (number per year) 24 54 32 106 37 52
Time (hours per year) 63 224 222 196 132 256
Total tax rate (% of profit) 28.9 85.5 34.5 90.6 16.1 63.7

TRADING ACROSS BORDERS  (LL RANK) 3 35 15 31 19 24

Documents to export (number) 4 10 6 7 6 7
Time to export (days) 8 82 39 80 53 53
Cost to export (US$ per container) 1537 3150 3090 3100 2664 2678
Documents to import (number) 5 10 7 11 9 9
Time to import (days) 9 83 37 104 64 73
Cost to import (US$ per container) 1505 4550 3290 4600 3335 3999

ENFORCING CONTRACTS  (LL RANK) 9 6 28 12 20 18

Procedures (number) 32 34 38 42 35 38
Time (days) 417 295 535 195 471 410
Cost (% of claim) 24 20.5 44.9 22.2 38.7 32

CLOSING A BUSINESS  (LL RANK) 3 17 7 26 14 31

Time (years) 3 3 2.2 4 2.7 3.3
Cost (% of estate) 4 9 30 10 9 22
Recovery rate (cents on the dollar) 46.8 25.4 41.1 18.7 30.2 0
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COUNTRY PROFILE

Afghanistan

 162

 22

 140

 30

 174  178
 181

 49

 179

 160

 181

Afghanistan

AFGHANISTAN Ease of doing business (rank) 162 (LL 32)

South Asia GNI per capita (US$) 370

Low income Population (millions)  24.8 

Starting a business (rank) 22 (LL 3) Protecting investors (rank) 181 (LL 38)
Procedures (number) 4 Extent of disclosure index (0-10) 0
Time (days) 9 Extent of director liability index (0-10) 0
Cost (% of income per capita) 59.5 Ease of shareholder suits index (0-10) 2
Minimum capital (% of income per capita) 0.0 Strength of investor protection index (0-10) 0.7

Dealing with construction permits (rank) 140 (LL 25) Paying taxes (rank) 49 (LL 7)
Procedures (number) 13 Payments (number per year) 8
Time (days) 340 Time (hours per year) 275
Cost (% of income per capita) 14,918.9 Total tax rate (% of profit)  36.4 

Employing workers (rank) 30 (LL 6) Trading across borders (rank) 179 (LL 36)
Difficulty of hiring index (0-100) 0 Documents to export (number) 12
Rigidity of hours index (0-100) 40 Time to export (days) 74
Difficulty of firing index (0-100) 40 Cost to export (US$ per container)  3,000 
Rigidity of employment index (0-100) 27 Documents to import (number) 11
Firing cost (weeks of salary) 0 Time to import (days) 77

Cost to import (US$ per container)  2,600 
Registering property (rank) 174 (LL 38)
Procedures (number) 9 Enforcing contracts (rank) 160 (LL 35)
Time (days) 250 Procedures (number) 47
Cost (% of property value) 7.0 Time (days)  1,642 

Cost (% of claim)  25.0 
Getting credit (rank) 178 (LL 38)
Strength of legal rights index (0-10) 1 Closing a business (rank) 181 (LL 38)
Depth of credit information index (0-6) 0 Time (years) NO PRACTICE

Public registry coverage (% of adults) 0.0 Cost (% of estate) NO PRACTICE

Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 0.0
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Armenia

 44

 66

 42

 54

 5

 28

 88

 150

 143

 61

 47Armenia

ARMENIA Ease of doing business (rank) 44 (LL 7)

Eastern Europe & Central Asia GNI per capita (US$) 2,640

Lower middle income Population (millions)  3.0 

Starting a business (rank) 66 (LL 11) Protecting investors (rank) 88 (LL 11)
Procedures (number) 9 Extent of disclosure index (0-10) 5
Time (days) 18 Extent of director liability index (0-10) 2
Cost (% of income per capita) 3.6 Ease of shareholder suits index (0-10) 8
Minimum capital (% of income per capita) 2.3 Strength of investor protection index (0-10) 5.0

Dealing with construction permits (rank) 42 (LL 4) Paying taxes (rank) 150 (LL 30)
Procedures (number) 19 Payments (number per year) 50
Time (days) 116 Time (hours per year)  958 
Cost (% of income per capita)  28.0 Total tax rate (% of profit) 36.6

Employing workers (rank) 54 (LL 10) Trading across borders (rank) 143 (LL 14)
Difficulty of hiring index (0-100) 33 Documents to export (number) 7
Rigidity of hours index (0-100) 40 Time to export (days) 30
Difficulty of firing index (0-100) 20 Cost to export (US$ per container) 1,746
Rigidity of employment index (0-100) 31 Documents to import (number) 9
Firing cost (weeks of salary) 13 Time to import (days) 24

Cost to import (US$ per container) 1,981
Registering property (rank) 5 (LL 1)
Procedures (number) 3 Enforcing contracts (rank) 61 (LL 16)
Time (days) 4 Procedures (number) 49
Cost (% of property value) 0.3 Time (days)  285 

Cost (% of claim) 19.0
Getting credit (rank) 28 (LL 5)
Strength of legal rights index (0-10) 7 Closing a business (rank) 47 (LL 5)
Depth of credit information index (0-6) 5 Time (years) 1.9
Public registry coverage (% of adults) 2.6 Cost (% of estate) 4
Private bureau coverage (% of adults) 24.4 Recovery rate (cents on the dollar) 41.8
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Austria

 27

 104

 46

 50
 36

 12

 126

 93

 19  13  20Austria

AUSTRIA Ease of doing business (rank) 27 (LL 2)

OECD: High Income GNI per capita (US$) 42,700

High income Population (millions)  8.3 

Starting a business (rank) 104 (LL 23) Protecting investors (rank) 126 (LL 22)
Procedures (number) 8 Extent of disclosure index (0-10) 3
Time (days) 28 Extent of director liability index (0-10) 5
Cost (% of income per capita) 5.1 Ease of shareholder suits index (0-10) 4
Minimum capital (% of income per capita) 52.8 Strength of investor protection index (0-10) 4.0

Dealing with construction permits (rank) 46 (LL 5) Paying taxes (rank) 93 (LL 16)
Procedures (number) 13 Payments (number per year) 22
Time (days) 194 Time (hours per year)  170 
Cost (% of income per capita)  70.4 Total tax rate (% of profit) 54.5

Employing workers (rank) 50 (LL 9) Trading across borders (rank) 19 (LL 1)
Difficulty of hiring index (0-100) 0 Documents to export (number) 4
Rigidity of hours index (0-100) 60 Time to export (days) 7
Difficulty of firing index (0-100) 40 Cost to export (US$ per container) 1,125
Rigidity of employment index (0-100) 33 Documents to import (number) 5
Firing cost (weeks of salary) 2 Time to import (days) 8

Cost to import (US$ per container) 1,125
Registering property (rank) 36 (LL 10)
Procedures (number) 3 Enforcing contracts (rank) 13 (LL 3)
Time (days) 32 Procedures (number) 25
Cost (% of property value) 4.5 Time (days)  397 

Cost (% of claim) 18.0
Getting credit (rank) 12 (LL 1)
Strength of legal rights index (0-10) 7 Closing a business (rank) 20 (LL 1)
Depth of credit information index (0-6) 6 Time (years) 1.1
Public registry coverage (% of adults) 1.3 Cost (% of estate) 18
Private bureau coverage (% of adults) 40.9 Recovery rate (cents on the dollar) 71.5
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Azerbaijan

 33

 13

 155

 15

 9  12
 18

 102

 174

 26

 81

Azerbaijan

AZERBAIJAN Ease of doing business (rank) 33 (LL 3)

Eastern Europe & Central Asia GNI per capita (US$) 2,550

Lower middle income Population (millions)  8.6 

Starting a business (rank) 13 (LL 2) Protecting investors (rank) 18 (LL 2)
Procedures (number) 6 Extent of disclosure index (0-10) 7
Time (days) 16 Extent of director liability index (0-10) 5
Cost (% of income per capita) 3.2 Ease of shareholder suits index (0-10) 8
Minimum capital (% of income per capita) 0.0 Strength of investor protection index (0-10) 6.7

Dealing with construction permits (rank) 155 (LL 30) Paying taxes (rank) 102 (LL 17)
Procedures (number) 31 Payments (number per year) 23
Time (days) 207 Time (hours per year)  376 
Cost (% of income per capita)  522.6 Total tax rate (% of profit) 41.1

Employing workers (rank) 15 (LL 3) Trading across borders (rank) 174 (LL 33)
Difficulty of hiring index (0-100) 0 Documents to export (number) 9
Rigidity of hours index (0-100) 0 Time to export (days) 48
Difficulty of firing index (0-100) 10 Cost to export (US$ per container) 3,075
Rigidity of employment index (0-100) 3 Documents to import (number) 14
Firing cost (weeks of salary) 22 Time to import (days) 56

Cost to import (US$ per container) 3,420
Registering property (rank) 9 (LL 3)
Procedures (number) 4 Enforcing contracts (rank) 26 (LL 7)
Time (days) 11 Procedures (number) 39
Cost (% of property value) 0.3 Time (days)  237 

Cost (% of claim) 18.5
Getting credit (rank) 12 (LL 1)
Strength of legal rights index (0-10) 8 Closing a business (rank) 81 (LL 15)
Depth of credit information index (0-6) 5 Time (years) 2.7
Public registry coverage (% of adults) 3.1 Cost (% of estate) 8
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 30.1



 COUNTRY TABLES 37

SINGAPORE
ST. VINCENT &

THE GRENADINES
NEW

ZEALAND
UNITED
STATES

SAUDI
ARABIA MALAYSIA

NEW
ZEALAND MALDIVES SINGAPORE

HONG KONG
CHINA JAPAN

Ranking

EASIEST (1)

Most difficult
(181)

Ease of
doing

business

Dealing with
construction

permits

Employing
workers

Registering
property

Getting
credit

Protecting
investors

Paying
taxes

Trading
across

borders

Enforcing
contracts

Closing a
business

Starting a
business

COUNTRY PROFILE

Belarus

 85

 97

 65

 49

 14

 109
 104

 181

 134

 14

 71

Belarus

BELARUS Ease of doing business (rank) 85 (LL 14)

Eastern Europe & Central Asia GNI per capita (US$) 4,220

Upper middle income Population (millions)  9.7 

Starting a business (rank) 97 (LL 22) Protecting investors (rank) 104 (LL 14)
Procedures (number) 8 Extent of disclosure index (0-10) 5
Time (days) 31 Extent of director liability index (0-10) 1
Cost (% of income per capita) 7.8 Ease of shareholder suits index (0-10) 8
Minimum capital (% of income per capita) 12.4 Strength of investor protection index (0-10) 4.7

Dealing with construction permits (rank) 65 (LL 9) Paying taxes (rank) 181 (LL 38)
Procedures (number) 17 Payments (number per year) 112
Time (days) 210 Time (hours per year)  1,188 
Cost (% of income per capita)  39.2 Total tax rate (% of profit) 117.5

Employing workers (rank) 49 (LL 8) Trading across borders (rank) 134 (LL 10)
Difficulty of hiring index (0-100) 0 Documents to export (number) 8
Rigidity of hours index (0-100) 40 Time to export (days) 20
Difficulty of firing index (0-100) 40 Cost to export (US$ per container) 1,772
Rigidity of employment index (0-100) 27 Documents to import (number) 8
Firing cost (weeks of salary) 22 Time to import (days) 26

Cost to import (US$ per container) 1,720
Registering property (rank) 14 (LL 5)
Procedures (number) 4 Enforcing contracts (rank) 14 (LL 4)
Time (days) 21 Procedures (number) 28
Cost (% of property value) 0.0 Time (days)  225 

Cost (% of claim) 23.4
Getting credit (rank) 109 (LL 21)
Strength of legal rights index (0-10) 2 Closing a business (rank) 71 (LL 12)
Depth of credit information index (0-6) 5 Time (years) 5.8
Public registry coverage (% of adults) 2.4 Cost (% of estate) 22
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 33.4
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Bhutan

 124

 63

 116

 13

 38

 172

 126

 82

 151

 37

 181

Bhutan

BHUTAN Ease of doing business (rank) 124 (LL 24)

South Asia GNI per capita (US$) 1,770

Lower middle income Population (millions)  0.7 

Starting a business (rank) 63 (LL 10) Protecting investors (rank) 126 (LL 22)
Procedures (number) 8 Extent of disclosure index (0-10) 5
Time (days) 46 Extent of director liability index (0-10) 3
Cost (% of income per capita) 8.5 Ease of shareholder suits index (0-10) 4
Minimum capital (% of income per capita) 0.0 Strength of investor protection index (0-10) 4.0

Dealing with construction permits (rank) 116 (LL 21) Paying taxes (rank) 82 (LL 15)
Procedures (number) 25 Payments (number per year) 19
Time (days) 183 Time (hours per year)  274 
Cost (% of income per capita)  158.4 Total tax rate (% of profit) 39.8

Employing workers (rank) 13 (LL 2) Trading across borders (rank) 151 (LL 17)
Difficulty of hiring index (0-100) 0 Documents to export (number) 8
Rigidity of hours index (0-100) 0 Time to export (days) 38
Difficulty of firing index (0-100) 20 Cost to export (US$ per container) 1,210
Rigidity of employment index (0-100) 7 Documents to import (number) 11
Firing cost (weeks of salary) 10 Time to import (days) 38

Cost to import (US$ per container) 2,140
Registering property (rank) 38 (LL 11)
Procedures (number) 5 Enforcing contracts (rank) 37 (LL 10)
Time (days) 64 Procedures (number) 47
Cost (% of property value) 0.0 Time (days)  225 

Cost (% of claim) 0.1
Getting credit (rank) 172 (LL 36)
Strength of legal rights index (0-10) 2 Closing a business (rank) 181 (LL 38)
Depth of credit information index (0-6) 0 Time (years) NO PRACTICE
Public registry coverage (% of adults) 0.0 Cost (% of estate) NO PRACTICE
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 0.0
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Bolivia

 150

 165

 98

 180

 129

 109

 126

 176

 117

 133

 59

Bolivia

BOLIVIA Ease of doing business (rank) 150 (LL 29)

Latin America & Caribbean GNI per capita (US$) 1,260

Lower middle income Population (millions)  9.5 

Starting a business (rank) 165 (LL 36) Protecting investors (rank) 126 (LL 22)
Procedures (number) 15 Extent of disclosure index (0-10) 1
Time (days) 50 Extent of director liability index (0-10) 5
Cost (% of income per capita) 112.4 Ease of shareholder suits index (0-10) 6
Minimum capital (% of income per capita) 2.8 Strength of investor protection index (0-10) 4.0

Dealing with construction permits (rank) 98 (LL 16) Paying taxes (rank) 176 (LL 36)
Procedures (number) 17 Payments (number per year) 41
Time (days) 249 Time (hours per year)  1,080 
Cost (% of income per capita)  121.6 Total tax rate (% of profit) 78.1

Employing workers (rank) 180 (LL 38) Trading across borders (rank) 117 (LL 9)
Difficulty of hiring index (0-100) 78 Documents to export (number) 8
Rigidity of hours index (0-100) 60 Time to export (days) 19
Difficulty of firing index (0-100) 100 Cost to export (US$ per container) 1,425
Rigidity of employment index (0-100) 79 Documents to import (number) 7
Firing cost (weeks of salary) NOT POSSIBLE Time to import (days) 23

Cost to import (US$ per container) 1,747
Registering property (rank) 129 (LL 29)
Procedures (number) 7 Enforcing contracts (rank) 133 (LL 31)
Time (days) 92 Procedures (number) 40
Cost (% of property value) 4.9 Time (days)  591 

Cost (% of claim) 33.2
Getting credit (rank) 109 (LL 21)
Strength of legal rights index (0-10) 1 Closing a business (rank) 59 (LL 9)
Depth of credit information index (0-6) 6 Time (years) 1.8
Public registry coverage (% of adults) 11.9 Cost (% of estate) 15
Private bureau coverage (% of adults) 29.7 Recovery rate (cents on the dollar) 37.3
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Botswana

 38

 80

 119

 73

 29

 43
 38

 17

 149

 92

 26
Botswana

BOTSWANA Ease of doing business (rank) 38 (LL 5)

Sub-Saharan Africa GNI per capita (US$) 5,840

Upper middle income Population (millions)  1.9 

Starting a business (rank) 80 (LL 17) Protecting investors (rank) 38 (LL 4)
Procedures (number) 10 Extent of disclosure index (0-10) 7
Time (days) 78 Extent of director liability index (0-10) 8
Cost (% of income per capita) 2.3 Ease of shareholder suits index (0-10) 3
Minimum capital (% of income per capita) 0.0 Strength of investor protection index (0-10) 6.0

Dealing with construction permits (rank) 119 (LL 22) Paying taxes (rank) 17 (LL 2)
Procedures (number) 24 Payments (number per year) 19
Time (days) 167 Time (hours per year)  140 
Cost (% of income per capita)  311.9 Total tax rate (% of profit) 17.1

Employing workers (rank) 73 (LL 16) Trading across borders (rank) 149 (LL 16)
Difficulty of hiring index (0-100) 0 Documents to export (number) 6
Rigidity of hours index (0-100) 20 Time to export (days) 31
Difficulty of firing index (0-100) 40 Cost to export (US$ per container) 2,508
Rigidity of employment index (0-100) 20 Documents to import (number) 9
Firing cost (weeks of salary) 90 Time to import (days) 42

Cost to import (US$ per container) 3,064
Registering property (rank) 29 (LL 9)
Procedures (number) 4 Enforcing contracts (rank) 92 (LL 21)
Time (days) 11 Procedures (number) 29
Cost (% of property value) 5.0 Time (days)  987 

Cost (% of claim) 28.1
Getting credit (rank) 43 (LL 9)
Strength of legal rights index (0-10) 7 Closing a business (rank) 26 (LL 2)
Depth of credit information index (0-6) 4 Time (years) 1.7
Public registry coverage (% of adults) 0.0 Cost (% of estate) 15
Private bureau coverage (% of adults) 52.9 Recovery rate (cents on the dollar) 60.3
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Burkina Faso

 148

 113
 106

 57

 148  145  142

 132

 173

 110  110

Burkina
Faso

BURKINA FASO Ease of doing business (rank) 148 (LL 28)

Sub-Saharan Africa GNI per capita (US$) 430

Low income Population (millions)  14.8 

Starting a business (rank) 113 (LL 25) Protecting investors (rank) 142 (LL 28)
Procedures (number) 5 Extent of disclosure index (0-10) 6
Time (days) 16 Extent of director liability index (0-10) 1
Cost (% of income per capita) 62.3 Ease of shareholder suits index (0-10) 4
Minimum capital (% of income per capita) 458.8 Strength of investor protection index (0-10) 3.7

Dealing with construction permits (rank) 106 (LL 18) Paying taxes (rank) 132 (LL 29)
Procedures (number) 15 Payments (number per year) 45
Time (days) 214 Time (hours per year)  270 
Cost (% of income per capita)  577.9 Total tax rate (% of profit) 44.6

Employing workers (rank) 57 (LL 11) Trading across borders (rank) 173 (LL 32)
Difficulty of hiring index (0-100) 33 Documents to export (number) 11
Rigidity of hours index (0-100) 20 Time to export (days) 45
Difficulty of firing index (0-100) 10 Cost to export (US$ per container) 2,132
Rigidity of employment index (0-100) 21 Documents to import (number) 11
Firing cost (weeks of salary) 34 Time to import (days) 54

Cost to import (US$ per container) 3,630
Registering property (rank) 148 (LL 33)
Procedures (number) 6 Enforcing contracts (rank) 110 (LL 26)
Time (days) 136 Procedures (number) 37
Cost (% of property value) 10.2 Time (days)  446 

Cost (% of claim) 107.4
Getting credit (rank) 145 (LL 29)
Strength of legal rights index (0-10) 3 Closing a business (rank) 110 (LL 22)
Depth of credit information index (0-6) 1 Time (years) 4.0
Public registry coverage (% of adults) 1.9 Cost (% of estate) 9
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 21.7
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Burundi

 177

 138

 173

 70

 125

 163

 150

 114

 170  170

 181

Burundi

BURUNDI Ease of doing business (rank) 117 (LL 37)

Sub-Saharan Africa GNI per capita (US$) 110

Low income Population (millions)  8.5 

Starting a business (rank) 138 (LL 30) Protecting investors (rank) 150 (LL 30)
Procedures (number) 11 Extent of disclosure index (0-10) 4
Time (days) 43 Extent of director liability index (0-10) 1
Cost (% of income per capita) 215.0 Ease of shareholder suits index (0-10) 5
Minimum capital (% of income per capita) 0.0 Strength of investor protection index (0-10) 3.3

Dealing with construction permits (rank) 173 (LL 35) Paying taxes (rank) 114 (LL 22)
Procedures (number) 20 Payments (number per year) 32
Time (days) 384 Time (hours per year)  140 
Cost (% of income per capita)  8,515.8 Total tax rate (% of profit) 278.7

Employing workers (rank) 70 (LL 14) Trading across borders (rank) 170 (LL 30)
Difficulty of hiring index (0-100) 0 Documents to export (number) 9
Rigidity of hours index (0-100) 60 Time to export (days) 47
Difficulty of firing index (0-100) 30 Cost to export (US$ per container) 2,147
Rigidity of employment index (0-100) 30 Documents to import (number) 10
Firing cost (weeks of salary) 26 Time to import (days) 71

Cost to import (US$ per container) 3,705
Registering property (rank) 125 (LL 27)
Procedures (number) 5 Enforcing contracts (rank) 170 (LL 38)
Time (days) 94 Procedures (number) 44
Cost (% of property value) 10.7 Time (days)  832 

Cost (% of claim) 38.6
Getting credit (rank) 163 (LL 35)
Strength of legal rights index (0-10) 2 Closing a business (rank) 181 (LL 38)
Depth of credit information index (0-6) 1 Time (years) NO PRACTICE
Public registry coverage (% of adults) 0.3 Cost (% of estate) NO PRACTICE
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 0.0
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Central African Republic

 180

 152

 138

 151

 133  131
 126

 178  175  169

 181

Central
African
Republic

CENTRAL AFRICAN REPUBLIC Ease of doing business (rank) 180 (LL 38)

Sub-Saharan Africa GNI per capita (US$) 380

Low income Population (millions)  4.3 

Starting a business (rank) 152 (LL 31) Protecting investors (rank) 126 (LL 22)
Procedures (number) 10 Extent of disclosure index (0-10) 6
Time (days) 14 Extent of director liability index (0-10) 1
Cost (% of income per capita) 232.3 Ease of shareholder suits index (0-10) 5
Minimum capital (% of income per capita) 513.9 Strength of investor protection index (0-10) 4.0

Dealing with construction permits (rank) 138 (LL 24) Paying taxes (rank) 178 (LL 37)
Procedures (number) 21 Payments (number per year) 54
Time (days) 239 Time (hours per year)  504 
Cost (% of income per capita)  278.9 Total tax rate (% of profit) 203.8

Employing workers (rank) 151 (LL 34) Trading across borders (rank) 175 (LL 34)
Difficulty of hiring index (0-100) 72 Documents to export (number) 8
Rigidity of hours index (0-100) 60 Time to export (days) 57
Difficulty of firing index (0-100) 50 Cost to export (US$ per container) 5,121
Rigidity of employment index (0-100) 61 Documents to import (number) 18
Firing cost (weeks of salary) 22 Time to import (days) 66

Cost to import (US$ per container) 5,074
Registering property (rank) 133 (LL 31)
Procedures (number) 5 Enforcing contracts (rank) 169 (LL 37)
Time (days) 75 Procedures (number) 43
Cost (% of property value) 18.6 Time (days)  660 

Cost (% of claim) 82.0
Getting credit (rank) 131 (LL 28)
Strength of legal rights index (0-10) 3 Closing a business (rank) 181 (LL 38)
Depth of credit information index (0-6) 2 Time (years) 4.8
Public registry coverage (% of adults) 1.2 Cost (% of estate) 76
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 0.0
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Chad

 175

 180

 70

 139

 132

 145

 126
 130

 159
 166

 181

Chad

CHAD Ease of doing business (rank) 175 (LL 36)

Sub-Saharan Africa GNI per capita (US$) 540

Low income Population (millions)  10.8 

Starting a business (rank) 180 (LL 38) Protecting investors (rank) 126 (LL 22)
Procedures (number) 19 Extent of disclosure index (0-10) 6
Time (days) 75 Extent of director liability index (0-10) 1
Cost (% of income per capita) 175.0 Ease of shareholder suits index (0-10) 5
Minimum capital (% of income per capita) 365.1 Strength of investor protection index (0-10) 4.0

Dealing with construction permits (rank) 70 (LL 10) Paying taxes (rank) 130 (LL 28)
Procedures (number) 9 Payments (number per year) 54
Time (days) 181 Time (hours per year)  122 
Cost (% of income per capita)  974.7 Total tax rate (% of profit) 60.5

Employing workers (rank) 139 (LL 32) Trading across borders (rank) 159 (LL 23)
Difficulty of hiring index (0-100) 39 Documents to export (number) 6
Rigidity of hours index (0-100) 60 Time to export (days) 78
Difficulty of firing index (0-100) 40 Cost to export (US$ per container) 5,367
Rigidity of employment index (0-100) 46 Documents to import (number) 9
Firing cost (weeks of salary) 36 Time to import (days) 102

Cost to import (US$ per container) 6,020
Registering property (rank) 132 (LL 30)
Procedures (number) 6 Enforcing contracts (rank) 166 (LL 36)
Time (days) 44 Procedures (number) 41
Cost (% of property value) 22.7 Time (days)  743 

Cost (% of claim) 77.4
Getting credit (rank) 145 (LL 29)
Strength of legal rights index (0-10) 3 Closing a business (rank) 181 (LL 38)
Depth of credit information index (0-6) 1 Time (years) NO PRACTICE
Public registry coverage (% of adults) 0.6 Cost (% of estate) NO PRACTICE
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 0.0
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Czech Republic

 75

 86  86

 59

 65

 43

 88

 118

 49

 95

 113

Czech
Republic

CZECH REPUBLIC Ease of doing business (rank) 75 (LL 13)

OECD: High Income GNI per capita (US$) 14,450

High income Population (millions)  10.3 

Starting a business (rank) 86 (LL 19) Protecting investors (rank) 88 (LL 11)
Procedures (number) 8 Extent of disclosure index (0-10) 2
Time (days) 15 Extent of director liability index (0-10) 5
Cost (% of income per capita) 9.6 Ease of shareholder suits index (0-10) 8
Minimum capital (% of income per capita) 31.8 Strength of investor protection index (0-10) 5.0

Dealing with construction permits (rank) 86 (LL 12) Paying taxes (rank) 118 (LL 23)
Procedures (number) 36 Payments (number per year) 12
Time (days) 180 Time (hours per year)  930 
Cost (% of income per capita)  16.9 Total tax rate (% of profit) 48.6

Employing workers (rank) 59 (LL 12) Trading across borders (rank) 49 (LL 4)
Difficulty of hiring index (0-100) 33 Documents to export (number) 4
Rigidity of hours index (0-100) 40 Time to export (days) 17
Difficulty of firing index (0-100) 10 Cost to export (US$ per container) 985
Rigidity of employment index (0-100) 28 Documents to import (number) 7
Firing cost (weeks of salary) 22 Time to import (days) 20

Cost to import (US$ per container) 1,087
Registering property (rank) 65 (LL 17)
Procedures (number) 4 Enforcing contracts (rank) 95 (LL 22)
Time (days) 123 Procedures (number) 27
Cost (% of property value) 3.0 Time (days)  820 

Cost (% of claim) 33.0
Getting credit (rank) 43 (LL 9)
Strength of legal rights index (0-10) 6 Closing a business (rank) 113 (LL 23)
Depth of credit information index (0-6) 5 Time (years) 6.5
Public registry coverage (% of adults) 4.6 Cost (% of estate) 15
Private bureau coverage (% of adults) 65.2 Recovery rate (cents on the dollar) 20.9
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Ethiopia

 116  118

 59

 95

 154

 123

 113

 37

 152

 78
 74

Ethiopia

ETHIOPIA Ease of doing business (rank) 116 (LL 21)

Sub-Saharan Africa GNI per capita (US$) 220

Low income Population (millions)  79.1 

Starting a business (rank) 118 (LL 26) Protecting investors (rank) 113 (LL 17)
Procedures (number) 7 Extent of disclosure index (0-10) 4
Time (days) 16 Extent of director liability index (0-10) 4
Cost (% of income per capita) 29.8 Ease of shareholder suits index (0-10) 5
Minimum capital (% of income per capita) 693.6 Strength of investor protection index (0-10) 4.3

Dealing with construction permits (rank) 59 (LL 8) Paying taxes (rank) 37 (LL 5)
Procedures (number) 12 Payments (number per year) 20
Time (days) 128 Time (hours per year)  198 
Cost (% of income per capita)  790.7 Total tax rate (% of profit) 31.1

Employing workers (rank) 95 (LL 25) Trading across borders (rank) 152 (LL 18)
Difficulty of hiring index (0-100) 33 Documents to export (number) 8
Rigidity of hours index (0-100) 40 Time to export (days) 46
Difficulty of firing index (0-100) 30 Cost to export (US$ per container) 2,087
Rigidity of employment index (0-100) 34 Documents to import (number) 8
Firing cost (weeks of salary) 40 Time to import (days) 42

Cost to import (US$ per container) 2,893
Registering property (rank) 154 (LL 35)
Procedures (number) 13 Enforcing contracts (rank) 78 (LL 19)
Time (days) 43 Procedures (number) 39
Cost (% of property value) 7.1 Time (days)  690 

Cost (% of claim) 15.2
Getting credit (rank) 123 (LL 26)
Strength of legal rights index (0-10) 4 Closing a business (rank) 74 (LL 13)
Depth of credit information index (0-6) 2 Time (years) 3.0
Public registry coverage (% of adults) 0.1 Cost (% of estate) 15
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 32.2
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Hungary

 41

 27

 89
 84

 57

 28

 113
 111

 68

 12

 55

Hungary

HUNGARY Ease of doing business (rank) 41 (LL 6)

OECD: High Income GNI per capita (US$) 11,570

High income Population (millions)  10.1 

Starting a business (rank) 27 (LL 4) Protecting investors (rank) 113 (LL 17)
Procedures (number) 4 Extent of disclosure index (0-10) 2
Time (days) 5 Extent of director liability index (0-10) 4
Cost (% of income per capita) 8.4 Ease of shareholder suits index (0-10) 7
Minimum capital (% of income per capita) 10.8 Strength of investor protection index (0-10) 4.3

Dealing with construction permits (rank) 89 (LL 13) Paying taxes (rank) 111 (LL 20)
Procedures (number) 31 Payments (number per year) 14
Time (days) 204 Time (hours per year)  330 
Cost (% of income per capita)  10.3 Total tax rate (% of profit) 57.5

Employing workers (rank) 84 (LL 20) Trading across borders (rank) 68 (LL 7)
Difficulty of hiring index (0-100) 0 Documents to export (number) 5
Rigidity of hours index (0-100) 80 Time to export (days) 18
Difficulty of firing index (0-100) 10 Cost to export (US$ per container) 1,300
Rigidity of employment index (0-100) 30 Documents to import (number) 7
Firing cost (weeks of salary) 35 Time to import (days) 17

Cost to import (US$ per container) 1,290
Registering property (rank) 57 (LL 15)
Procedures (number) 4 Enforcing contracts (rank) 12 (LL 2)
Time (days) 17 Procedures (number) 33
Cost (% of property value) 11.0 Time (days)  335 

Cost (% of claim) 13.0
Getting credit (rank) 28 (LL 5)
Strength of legal rights index (0-10) 7 Closing a business (rank) 55 (LL 8)
Depth of credit information index (0-6) 5 Time (years) 2.0
Public registry coverage (% of adults) 0.0 Cost (% of estate) 15
Private bureau coverage (% of adults) 10.0 Recovery rate (cents on the dollar) 38.4
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Kazakhstan

 70

 78

 175

 29

 25

 43

 53
 49

 180

 28

 100

Kazakhstan

KAZAKHSTAN Ease of doing business (rank) 70 (LL 11)

Eastern Europe & Central Asia GNI per capita (US$) 5,060

Upper middle income Population (millions)  15.5 

Starting a business (rank) 78 (LL 16) Protecting investors (rank) 53 (LL 5)
Procedures (number) 8 Extent of disclosure index (0-10) 7
Time (days) 21 Extent of director liability index (0-10) 1
Cost (% of income per capita) 5.2 Ease of shareholder suits index (0-10) 9
Minimum capital (% of income per capita) 15.9 Strength of investor protection index (0-10) 5.7

Dealing with construction permits (rank) 175 (LL 37) Paying taxes (rank) 49 (LL 7)
Procedures (number) 38 Payments (number per year) 9
Time (days) 231 Time (hours per year)  271 
Cost (% of income per capita)  1,431.8 Total tax rate (% of profit) 36.4

Employing workers (rank) 29 (LL 5) Trading across borders (rank) 180 (LL 37)
Difficulty of hiring index (0-100) 0 Documents to export (number) 11
Rigidity of hours index (0-100) 40 Time to export (days) 89
Difficulty of firing index (0-100) 30 Cost to export (US$ per container) 3,005
Rigidity of employment index (0-100) 23 Documents to import (number) 13
Firing cost (weeks of salary) 9 Time to import (days) 76

Cost to import (US$ per container) 3,055
Registering property (rank) 25 (LL 7)
Procedures (number) 5 Enforcing contracts (rank) 28 (LL 8)
Time (days) 40 Procedures (number) 38
Cost (% of property value) 0.1 Time (days)  230 

Cost (% of claim) 22.0
Getting credit (rank) 43 (LL 9)
Strength of legal rights index (0-10) 5 Closing a business (rank) 100 (LL 19)
Depth of credit information index (0-6) 6 Time (years) 3.3
Public registry coverage (% of adults) 0.0 Cost (% of estate) 18
Private bureau coverage (% of adults) 25.6 Recovery rate (cents on the dollar) 25.3
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Kyrgyz Republic

 68

 31

 58

 81

 52

 28

 11

 155

 181

 52

 137

Kyrgyz
Republic

KYRGYZ REPUBLIC Ease of doing business (rank) 68 (LL 10)

Eastern Europe & Central Asia GNI per capita (US$) 590

Low income Population (millions)  5.2 

Starting a business (rank) 31 (LL 5) Protecting investors (rank) 11 (LL 1)
Procedures (number) 4 Extent of disclosure index (0-10) 9
Time (days) 15 Extent of director liability index (0-10) 5
Cost (% of income per capita) 7.4 Ease of shareholder suits index (0-10) 9
Minimum capital (% of income per capita) 0.4 Strength of investor protection index (0-10) 7.7

Dealing with construction permits (rank) 58 (LL 7) Paying taxes (rank) 155 (LL 31)
Procedures (number) 13 Payments (number per year) 75
Time (days) 159 Time (hours per year)  202 
Cost (% of income per capita)  405.7 Total tax rate (% of profit) 61.4

Employing workers (rank) 81 (LL 18) Trading across borders (rank) 181 (LL 38)
Difficulty of hiring index (0-100) 33 Documents to export (number) 13
Rigidity of hours index (0-100) 40 Time to export (days) 64
Difficulty of firing index (0-100) 40 Cost to export (US$ per container) 3,000
Rigidity of employment index (0-100) 38 Documents to import (number) 13
Firing cost (weeks of salary) 17 Time to import (days) 75

Cost to import (US$ per container) 3,250
Registering property (rank) 52 (LL 14)
Procedures (number) 7 Enforcing contracts (rank) 52 (LL 15)
Time (days) 8 Procedures (number) 39
Cost (% of property value) 3.9 Time (days)  177 

Cost (% of claim) 29.0
Getting credit (rank) 28 (LL 5)
Strength of legal rights index (0-10) 7 Closing a business (rank) 137 (LL 29)
Depth of credit information index (0-6) 5 Time (years) 4.0
Public registry coverage (% of adults) 0.0 Cost (% of estate) 15
Private bureau coverage (% of adults) 3.7 Recovery rate (cents on the dollar) 14.2
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Lao PDR

 165

 92

 110

 85

 159

 145

 180

 113

 165

 111

 181

Lao PDR

LAO PDR Ease of doing business (rank) 165 (LL 33)

East Asia & Pacific GNI per capita (US$) 580

Low income Population (millions)  5.9 

Starting a business (rank) 92 (LL 21) Protecting investors (rank) 180 (LL 37)
Procedures (number) 8 Extent of disclosure index (0-10) 0
Time (days) 103 Extent of director liability index (0-10) 3
Cost (% of income per capita) 14.1 Ease of shareholder suits index (0-10) 2
Minimum capital (% of income per capita) 0.0 Strength of investor protection index (0-10) 1.7

Dealing with construction permits (rank) 110 (LL 20) Paying taxes (rank) 113 (LL 21)
Procedures (number) 24 Payments (number per year) 34
Time (days) 172 Time (hours per year)  560 
Cost (% of income per capita)  172.1 Total tax rate (% of profit) 33.7

Employing workers (rank) 85 (LL 21) Trading across borders (rank) 165 (LL 25)
Difficulty of hiring index (0-100) 11 Documents to export (number) 9
Rigidity of hours index (0-100) 40 Time to export (days) 50
Difficulty of firing index (0-100) 50 Cost to export (US$ per container) 1,860
Rigidity of employment index (0-100) 34 Documents to import (number) 10
Firing cost (weeks of salary) 19 Time to import (days) 50

Cost to import (US$ per container) 2,040
Registering property (rank) 159 (LL 36)
Procedures (number) 9 Enforcing contracts (rank) 111 (LL 27)
Time (days) 135 Procedures (number) 42
Cost (% of property value) 4.1 Time (days)  443 

Cost (% of claim) 31.6
Getting credit (rank) 145 (LL 29)
Strength of legal rights index (0-10) 4 Closing a business (rank) 181 (LL 38)
Depth of credit information index (0-6) 0 Time (years) NO PRACTICE
Public registry coverage (% of adults) 0.0 Cost (% of estate) NO PRACTICE
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 0.0
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Lesotho

 123  125

 150

 63

 135

 84

 142

 54

 141

 104

 69

Lesotho

LESOTHO Ease of doing business (rank) 123 (LL 23)

Sub-Saharan Africa GNI per capita (US$) 1,000

Lower middle income Population (millions)  2.0 

Starting a business (rank) 125 (LL 28) Protecting investors (rank) 142 (LL 28)
Procedures (number) 7 Extent of disclosure index (0-10) 2
Time (days) 40 Extent of director liability index (0-10) 1
Cost (% of income per capita) 37.8 Ease of shareholder suits index (0-10) 8
Minimum capital (% of income per capita) 14.5 Strength of investor protection index (0-10) 3.7

Dealing with construction permits (rank) 150 (LL 28) Paying taxes (rank) 54 (LL 10)
Procedures (number) 15 Payments (number per year) 21
Time (days) 601 Time (hours per year)  324 
Cost (% of income per capita)  817.1 Total tax rate (% of profit) 18.0

Employing workers (rank) 63 (LL 13) Trading across borders (rank) 141 (LL 13)
Difficulty of hiring index (0-100) 22 Documents to export (number) 6
Rigidity of hours index (0-100) 40 Time to export (days) 44
Difficulty of firing index (0-100) 0 Cost to export (US$ per container) 1,549
Rigidity of employment index (0-100) 21 Documents to import (number) 8
Firing cost (weeks of salary) 44 Time to import (days) 49

Cost to import (US$ per container) 1,715
Registering property (rank) 135 (LL 32)
Procedures (number) 6 Enforcing contracts (rank) 104 (LL 25)
Time (days) 101 Procedures (number) 41
Cost (% of property value) 8.2 Time (days)  695 

Cost (% of claim) 19.5
Getting credit (rank) 84 (LL 17)
Strength of legal rights index (0-10) 8 Closing a business (rank) 69 (LL 11)
Depth of credit information index (0-6) 0 Time (years) 2.6
Public registry coverage (% of adults) 0.0 Cost (% of estate) 8
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 33.9
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Luxembourg

 50

 69

 40

 167

 118

 109
 113

 14

 31

 2

 48Luxembourg

LUXEMBOURG Ease of doing business (rank) 50 (LL 8)

OECD: High Income GNI per capita (US$) 75,880

High income Population (millions)  0.5 

Starting a business (rank) 69 (LL 12) Protecting investors (rank) 113 (LL 17)
Procedures (number) 6 Extent of disclosure index (0-10) 6
Time (days) 26 Extent of director liability index (0-10) 4
Cost (% of income per capita) 6.5 Ease of shareholder suits index (0-10) 3
Minimum capital (% of income per capita) 21.3 Strength of investor protection index (0-10) 4.3

Dealing with construction permits (rank) 40 (LL 3) Paying taxes (rank) 14 (LL 1)
Procedures (number) 13 Payments (number per year) 22
Time (days) 217 Time (hours per year)  59 
Cost (% of income per capita)  20.0 Total tax rate (% of profit) 21.0

Employing workers (rank) 167 (LL 36) Trading across borders (rank) 31 (LL 2)
Difficulty of hiring index (0-100) 67 Documents to export (number) 5
Rigidity of hours index (0-100) 80 Time to export (days) 6
Difficulty of firing index (0-100) 40 Cost to export (US$ per container) 1,420
Rigidity of employment index (0-100) 62 Documents to import (number) 4
Firing cost (weeks of salary) 39 Time to import (days) 6

Cost to import (US$ per container) 1,420
Registering property (rank) 118 (LL 26)
Procedures (number) 8 Enforcing contracts (rank) 2 (LL 1)
Time (days) 29 Procedures (number) 26
Cost (% of property value) 10.3 Time (days)  321 

Cost (% of claim) 8.8
Getting credit (rank) 109 (LL 21)
Strength of legal rights index (0-10) 7 Closing a business (rank) 48 (LL 6)
Depth of credit information index (0-6) 0 Time (years) 2.0
Public registry coverage (% of adults) 0.0 Cost (% of estate) 15
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 41.7
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Macedonia, former Yugoslav Republic of 

 71

 12

 152

 125

 88

 43

 88

 27

 64
 70

 129

Macedonia,
former
Yugoslav
Republic of

MACEDONIA, FORMER YUGOSLAV REPUBLIC OF Ease of doing business (rank) 71 (LL 12)

Eastern Europe & Central Asia GNI per capita (US$) 3,460

Lower middle income Population (millions)  2.0 

Starting a business (rank) 12 (LL 1) Protecting investors (rank) 88 (LL 11)
Procedures (number) 7 Extent of disclosure index (0-10) 5
Time (days) 9 Extent of director liability index (0-10) 6
Cost (% of income per capita) 3.8 Ease of shareholder suits index (0-10) 4
Minimum capital (% of income per capita) 0.0 Strength of investor protection index (0-10) 5.0

Dealing with construction permits (rank) 152 (LL 29) Paying taxes (rank) 27 (LL 4)
Procedures (number) 21 Payments (number per year) 40
Time (days) 198 Time (hours per year)  75 
Cost (% of income per capita)  1,862.8 Total tax rate (% of profit) 18.4

Employing workers (rank) 125 (LL 28) Trading across borders (rank) 64 (LL 6)
Difficulty of hiring index (0-100) 50 Documents to export (number) 6
Rigidity of hours index (0-100) 60 Time to export (days) 17
Difficulty of firing index (0-100) 30 Cost to export (US$ per container) 1,315
Rigidity of employment index (0-100) 47 Documents to import (number) 6
Firing cost (weeks of salary) 26 Time to import (days) 15

Cost to import (US$ per container) 1,325
Registering property (rank) 88 (LL 21)
Procedures (number) 6 Enforcing contracts (rank) 70 (LL 17)
Time (days) 66 Procedures (number) 38
Cost (% of property value) 3.4 Time (days)  385 

Cost (% of claim) 33.1
Getting credit (rank) 43 (LL 9)
Strength of legal rights index (0-10) 7 Closing a business (rank) 129 (LL 27)
Depth of credit information index (0-6) 4 Time (years) 3.7
Public registry coverage (% of adults) 6.5 Cost (% of estate) 28
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 16.7
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Malawi

 134

 122

 156

 96  96
 84

 70

 58

 167

 138
 135Malawi

MALAWI Ease of doing business (rank) 134 (LL 25)

Sub-Saharan Africa GNI per capita (US$) 250

Low income Population (millions)  13.9 

Starting a business (rank) 122 (LL 27) Protecting investors (rank) 70 (LL 7)

Procedures (number) 10 Extent of disclosure index (0-10) 4
Time (days) 39 Extent of director liability index (0-10) 7
Cost (% of income per capita) 125.9 Ease of shareholder suits index (0-10) 5
Minimum capital (% of income per capita) 0.0 Strength of investor protection index (0-10) 5.3

Dealing with construction permits (rank) 156 (LL 31) Paying taxes (rank) 58 (LL 12)
Procedures (number) 21 Payments (number per year) 19
Time (days) 213 Time (hours per year)  292 
Cost (% of income per capita)  1,289.2 Total tax rate (% of profit) 31.4

Employing workers (rank) 96 (LL 26) Trading across borders (rank) 167 (LL 27)
Difficulty of hiring index (0-100) 56 Documents to export (number) 12
Rigidity of hours index (0-100) 0 Time to export (days) 45
Difficulty of firing index (0-100) 20 Cost to export (US$ per container) 1,671
Rigidity of employment index (0-100) 25 Documents to import (number) 10
Firing cost (weeks of salary) 84 Time to import (days) 54

Cost to import (US$ per container) 2,550
Registering property (rank) 96 (LL 24)
Procedures (number) 6 Enforcing contracts (rank) 138 (LL 33)
Time (days) 88 Procedures (number) 42
Cost (% of property value) 3.3 Time (days)  432 

Cost (% of claim) 142.4
Getting credit (rank) 84 (LL 17)
Strength of legal rights index (0-10) 8 Closing a business (rank) 135 (LL 28)
Depth of credit information index (0-6) 0 Time (years) 2.6
Public registry coverage (% of adults) 0.0 Cost (% of estate) 30
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 15.1
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Mali

 166
 162

 106

 94  94

 145  150
 156

 166
 158

 114

Mali

MALI Ease of doing business (rank) 166 (LL 34)

Sub-Saharan Africa GNI per capita (US$) 500

Low income Population (millions)  12.3 

Starting a business (rank) 162 (LL 34) Protecting investors (rank) 150 (LL 30)
Procedures (number) 11 Extent of disclosure index (0-10) 6
Time (days) 26 Extent of director liability index (0-10) 1
Cost (% of income per capita) 121.5 Ease of shareholder suits index (0-10) 3
Minimum capital (% of income per capita) 390.4 Strength of investor protection index (0-10) 3.3

Dealing with construction permits (rank) 106 (LL 18) Paying taxes (rank) 156 (LL 32)
Procedures (number) 14 Payments (number per year) 58
Time (days) 208 Time (hours per year)  270 
Cost (% of income per capita)  1,186.4 Total tax rate (% of profit) 51.4

Employing workers (rank) 94 (LL 24) Trading across borders (rank) 166 (LL 26)
Difficulty of hiring index (0-100) 33 Documents to export (number) 9
Rigidity of hours index (0-100) 40 Time to export (days) 38
Difficulty of firing index (0-100) 40 Cost to export (US$ per container) 2,012
Rigidity of employment index (0-100) 38 Documents to import (number) 11
Firing cost (weeks of salary) 31 Time to import (days) 42

Cost to import (US$ per container) 2,902
Registering property (rank) 94 (LL 23)
Procedures (number) 5 Enforcing contracts (rank) 158 (LL 34)
Time (days) 29 Procedures (number) 39
Cost (% of property value) 20.3 Time (days)  860 

Cost (% of claim) 52.0
Getting credit (rank) 145 (LL 29)
Strength of legal rights index (0-10) 3 Closing a business (rank) 114 (LL 24)
Depth of credit information index (0-6) 1 Time (years) 3.6
Public registry coverage (% of adults) 4.1 Cost (% of estate) 18
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 20.9
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Moldova

 103

 89

 158

 119

 50

 84

 104

 123

 135

 17

 88

Moldova

MOLDOVA Ease of doing business (rank) 103 (LL 17)

Eastern Europe & Central Asia GNI per capita (US$) 1,260

Lower middle income Population (millions)  3.8 

Starting a business (rank) 89 (LL 20) Protecting investors (rank) 104 (LL 14)
Procedures (number) 9 Extent of disclosure index (0-10) 7
Time (days) 15 Extent of director liability index (0-10) 1
Cost (% of income per capita) 8.9 Ease of shareholder suits index (0-10) 6
Minimum capital (% of income per capita) 13.4 Strength of investor protection index (0-10) 4.7

Dealing with construction permits (rank) 158 (LL 33) Paying taxes (rank) 123 (LL 25)
Procedures (number) 30 Payments (number per year) 53
Time (days) 292 Time (hours per year)  234 
Cost (% of income per capita)  142.2 Total tax rate (% of profit) 42.1

Employing workers (rank) 119 (LL 27) Trading across borders (rank) 135 (LL 11)
Difficulty of hiring index (0-100) 44 Documents to export (number) 6
Rigidity of hours index (0-100) 40 Time to export (days) 32
Difficulty of firing index (0-100) 40 Cost to export (US$ per container) 1,775
Rigidity of employment index (0-100) 41 Documents to import (number) 7
Firing cost (weeks of salary) 37 Time to import (days) 35

Cost to import (US$ per container) 1,895
Registering property (rank) 50 (LL 13)
Procedures (number) 6 Enforcing contracts (rank) 17 (LL 5)
Time (days) 48 Procedures (number) 31
Cost (% of property value) 0.8 Time (days)  365 

Cost (% of claim) 16.6
Getting credit (rank) 84 (LL 17)
Strength of legal rights index (0-10) 8 Closing a business (rank) 88 (LL 16)
Depth of credit information index (0-6) 0 Time (years) 2.8
Public registry coverage (% of adults) 0.0 Cost (% of estate) 9
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 28.6
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Mongolia

 58
 59

 103

 71

 20

 68

 24

 79

 156

 38

 108

Mongolia

MONGOLIA Ease of doing business (rank) 58 (LL 9)

East Asia & Pacific GNI per capita (US$) 1,290

Lower middle income Population (millions)  2.6 

Starting a business (rank) 59 (LL 8) Protecting investors (rank) 24 (LL 3)
Procedures (number) 7 Extent of disclosure index (0-10) 5
Time (days) 13 Extent of director liability index (0-10) 8
Cost (% of income per capita) 4.0 Ease of shareholder suits index (0-10) 6
Minimum capital (% of income per capita) 58.5 Strength of investor protection index (0-10) 6.3

Dealing with construction permits (rank) 103 (LL 17) Paying taxes (rank) 79 (LL 14)
Procedures (number) 21 Payments (number per year) 42
Time (days) 215 Time (hours per year)  204 
Cost (% of income per capita)  81.3 Total tax rate (% of profit) 30.3

Employing workers (rank) 71 (LL 15) Trading across borders (rank) 156 (LL 21)
Difficulty of hiring index (0-100) 22 Documents to export (number) 8
Rigidity of hours index (0-100) 80 Time to export (days) 49
Difficulty of firing index (0-100) 0 Cost to export (US$ per container) 2,131
Rigidity of employment index (0-100) 34 Documents to import (number) 8
Firing cost (weeks of salary) 9 Time to import (days) 49

Cost to import (US$ per container) 2,274
Registering property (rank) 20 (LL 6)
Procedures (number) 5 Enforcing contracts (rank) 38 (LL 11)
Time (days) 11 Procedures (number) 32
Cost (% of property value) 2.1 Time (days)  314 

Cost (% of claim) 30.6
Getting credit (rank) 68 (LL 14)
Strength of legal rights index (0-10) 6 Closing a business (rank) 108 (LL 21)
Depth of credit information index (0-6) 3 Time (years) 4.0
Public registry coverage (% of adults) 22.7 Cost (% of estate) 8
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 22.1
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Nepal

 121

 73

 129

 150

 28

 109

 70

 107

 157

 121

 103

Nepal

NEPAL Ease of doing business (rank) 121 (LL 22)

South Asia GNI per capita (US$) 340

Low income Population (millions)  28.1 

Starting a business (rank) 73 (LL 15) Protecting investors (rank) 70 (LL 7)
Procedures (number) 7 Extent of disclosure index (0-10) 6
Time (days) 31 Extent of director liability index (0-10) 1
Cost (% of income per capita) 60.2 Ease of shareholder suits index (0-10) 9
Minimum capital (% of income per capita) 0.0 Strength of investor protection index (0-10) 5.3

Dealing with construction permits (rank) 129 (LL 23) Paying taxes (rank) 107 (LL 19)
Procedures (number) 15 Payments (number per year) 34
Time (days) 424 Time (hours per year)  408 
Cost (% of income per capita)  248.4 Total tax rate (% of profit) 34.1

Employing workers (rank) 150 (LL 33) Trading across borders (rank) 157 (LL 22)
Difficulty of hiring index (0-100) 56 Documents to export (number) 9
Rigidity of hours index (0-100) 0 Time to export (days) 41
Difficulty of firing index (0-100) 70 Cost to export (US$ per container) 1,764
Rigidity of employment index (0-100) 42 Documents to import (number) 10
Firing cost (weeks of salary) 90 Time to import (days) 35

Cost to import (US$ per container) 1,900
Registering property (rank) 28 (LL 8)
Procedures (number) 3 Enforcing contracts (rank) 121 (LL 29)
Time (days) 5 Procedures (number) 39
Cost (% of property value) 6.3 Time (days)  735 

Cost (% of claim) 26.8
Getting credit (rank) 109 (LL 21)
Strength of legal rights index (0-10) 5 Closing a business (rank) 103 (LL 20)
Depth of credit information index (0-6) 2 Time (years) 5.0
Public registry coverage (% of adults) 0.0 Cost (% of estate) 9
Private bureau coverage (% of adults) 0.2 Recovery rate (cents on the dollar) 24.5
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Niger

 172

 159  157

 166

 75

 145

 150

 120

 169

 134
 138

Niger

NIGER Ease of doing business (rank) 172 (LL 35)

Sub-Saharan Africa GNI per capita (US$) 280

Low income Population (millions)  14.2 

Starting a business (rank) 159 (LL 33) Protecting investors (rank) 150 (LL 30)
Procedures (number) 11 Extent of disclosure index (0-10) 6
Time (days) 19 Extent of director liability index (0-10) 1
Cost (% of income per capita) 170.1 Ease of shareholder suits index (0-10) 3
Minimum capital (% of income per capita) 702.1 Strength of investor protection index (0-10) 3.3

Dealing with construction permits (rank) 157 (LL 32) Paying taxes (rank) 120 (LL 24)
Procedures (number) 17 Payments (number per year) 42
Time (days) 265 Time (hours per year)  270 
Cost (% of income per capita)  2,694.0 Total tax rate (% of profit) 42.3

Employing workers (rank) 166 (LL 35) Trading across borders (rank) 169 (LL 29)
Difficulty of hiring index (0-100) 100 Documents to export (number) 8
Rigidity of hours index (0-100) 60 Time to export (days) 59
Difficulty of firing index (0-100) 50 Cost to export (US$ per container) 3,545
Rigidity of employment index (0-100) 70 Documents to import (number) 10
Firing cost (weeks of salary) 35 Time to import (days) 64

Cost to import (US$ per container) 3,545
Registering property (rank) 75 (LL 19)
Procedures (number) 4 Enforcing contracts (rank) 134 (LL 32)
Time (days) 35 Procedures (number) 39
Cost (% of property value) 11.1 Time (days)  545 

Cost (% of claim) 59.6
Getting credit (rank) 145 (LL 29)
Strength of legal rights index (0-10) 3 Closing a business (rank) 138 (LL 30)
Depth of credit information index (0-6) 1 Time (years) 5.0
Public registry coverage (% of adults) 0.9 Cost (% of estate) 18
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 14.0
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Paraguay

 115

 82

 96

 177

 70  68

 53

 102

 138

 103

 116Paraguay

PARAGUAY Ease of doing business (rank) 115 (LL 20)

Latin America & Caribbean GNI per capita (US$) 1,670

Lower middle income Population (millions)  6.1 

Starting a business (rank) 82 (LL 18) Protecting investors (rank) 53 (LL 5)
Procedures (number) 7 Extent of disclosure index (0-10) 6
Time (days) 35 Extent of director liability index (0-10) 5
Cost (% of income per capita) 67.9 Ease of shareholder suits index (0-10) 6
Minimum capital (% of income per capita) 0.0 Strength of investor protection index (0-10) 5.7

Dealing with construction permits (rank) 96 (LL 15) Paying taxes (rank) 102 (LL 17)
Procedures (number) 13 Payments (number per year) 35
Time (days) 291 Time (hours per year)  328 
Cost (% of income per capita)  342.2 Total tax rate (% of profit) 35.0

Employing workers (rank) 177 (LL 37) Trading across borders (rank) 138 (LL 12)
Difficulty of hiring index (0-100) 56 Documents to export (number) 9
Rigidity of hours index (0-100) 60 Time to export (days) 35
Difficulty of firing index (0-100) 60 Cost to export (US$ per container) 915
Rigidity of employment index (0-100) 59 Documents to import (number) 10
Firing cost (weeks of salary) 113 Time to import (days) 33

Cost to import (US$ per container) 1,200
Registering property (rank) 70 (LL 18)
Procedures (number) 6 Enforcing contracts (rank) 103 (LL 24)
Time (days) 46 Procedures (number) 38
Cost (% of property value) 3.5 Time (days)  591 

Cost (% of claim) 30.0
Getting credit (rank) 68 (LL 14)
Strength of legal rights index (0-10) 3 Closing a business (rank) 116 (LL 25)
Depth of credit information index (0-6) 6 Time (years) 3.9
Public registry coverage (% of adults) 9.7 Cost (% of estate) 9
Private bureau coverage (% of adults) 48.6 Recovery rate (cents on the dollar) 20.7
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Rwanda

 139

 60

 90

 93

 60

 145

 170

 56

 168

 48

 181

Rwanda

RWANDA Ease of doing business (rank) 139 (LL 27)

Sub-Saharan Africa GNI per capita (US$) 320

Low income Population (millions)  9.7 

Starting a business (rank) 60 (LL 9) Protecting investors (rank) 170 (LL 35)
Procedures (number) 8 Extent of disclosure index (0-10) 2
Time (days) 14 Extent of director liability index (0-10) 5
Cost (% of income per capita) 108.9 Ease of shareholder suits index (0-10) 1
Minimum capital (% of income per capita) 0.0 Strength of investor protection index (0-10) 2.7

Dealing with construction permits (rank) 90 (LL 14) Paying taxes (rank) 56 (LL 11)
Procedures (number) 14 Payments (number per year) 34
Time (days) 210 Time (hours per year)  160 
Cost (% of income per capita)  607.1 Total tax rate (% of profit) 33.7

Employing workers (rank) 93 (LL 23) Trading across borders (rank) 168 (LL 28)
Difficulty of hiring index (0-100) 44 Documents to export (number) 9
Rigidity of hours index (0-100) 40 Time to export (days) 42
Difficulty of firing index (0-100) 30 Cost to export (US$ per container) 3,275
Rigidity of employment index (0-100) 38 Documents to import (number) 10
Firing cost (weeks of salary) 26 Time to import (days) 42

Cost to import (US$ per container) 5,070
Registering property (rank) 60 (LL 16)
Procedures (number) 4 Enforcing contracts (rank) 48 (LL 14)
Time (days) 315 Procedures (number) 24
Cost (% of property value) 0.6 Time (days)  310 

Cost (% of claim) 78.7
Getting credit (rank) 145 (LL 29)
Strength of legal rights index (0-10) 2 Closing a business (rank) 181 (LL 38)
Depth of credit information index (0-6) 2 Time (years) NO PRACTICE
Public registry coverage (% of adults) 0.3 Cost (% of estate) NO PRACTICE
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 0.0
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Serbia

 94

 106

 171

 91
 97

 28

 70

 126

 62

 96
 99

Serbia

SERBIA Ease of doing business (rank) 94 (LL 15)

Eastern Europe & Central Asia GNI per capita (US$) 4,730

Upper middle income Population (millions)  7.4 

Starting a business (rank) 106 (LL 24) Protecting investors (rank) 70 (LL 7)
Procedures (number) 11 Extent of disclosure index (0-10) 7
Time (days) 23 Extent of director liability index (0-10) 6
Cost (% of income per capita) 7.6 Ease of shareholder suits index (0-10) 3
Minimum capital (% of income per capita) 6.9 Strength of investor protection index (0-10) 5.3

Dealing with construction permits (rank) 171 (LL 34) Paying taxes (rank) 126 (LL 26)
Procedures (number) 20 Payments (number per year) 66
Time (days) 279 Time (hours per year)  279 
Cost (% of income per capita)  2,177.7 Total tax rate (% of profit) 34.0

Employing workers (rank) 91 (LL 22) Trading across borders (rank) 62 (LL 5)
Difficulty of hiring index (0-100) 67 Documents to export (number) 6
Rigidity of hours index (0-100) 20 Time to export (days) 12
Difficulty of firing index (0-100) 30 Cost to export (US$ per container) 1,398
Rigidity of employment index (0-100) 39 Documents to import (number) 6
Firing cost (weeks of salary) 25 Time to import (days) 14

Cost to import (US$ per container) 1,559
Registering property (rank) 97 (LL 25)
Procedures (number) 6 Enforcing contracts (rank) 96 (LL 23)
Time (days) 111 Procedures (number) 36
Cost (% of property value) 2.9 Time (days)  635 

Cost (% of claim) 28.9
Getting credit (rank) 28 (LL 5)
Strength of legal rights index (0-10) 7 Closing a business (rank) 99 (LL 18)
Depth of credit information index (0-6) 5 Time (years) 2.7
Public registry coverage (% of adults) 0.0 Cost (% of estate) 23
Private bureau coverage (% of adults) 91.9 Recovery rate (cents on the dollar) 25.4
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Slovakia

 36
 48

 53
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 37Slovakia

SLOVAKIA Ease of doing business (rank) 36 (LL 4)

OECD: High Income GNI per capita (US$) 11,730

High income Population (millions)  5.4 

Starting a business (rank) 48 (LL 6) Protecting investors (rank) 104 (LL 14)
Procedures (number) 6 Extent of disclosure index (0-10) 3
Time (days) 16 Extent of director liability index (0-10) 4
Cost (% of income per capita) 3.3 Ease of shareholder suits index (0-10) 7
Minimum capital (% of income per capita) 30.4 Strength of investor protection index (0-10) 4.7

Dealing with construction permits (rank) 53 (LL 6) Paying taxes (rank) 126 (LL 26)
Procedures (number) 13 Payments (number per year) 31
Time (days) 287 Time (hours per year)  325 
Cost (% of income per capita)  13.1 Total tax rate (% of profit) 47.4

Employing workers (rank) 83 (LL 19) Trading across borders (rank) 116 (LL 8)
Difficulty of hiring index (0-100) 17 Documents to export (number) 6
Rigidity of hours index (0-100) 60 Time to export (days) 25
Difficulty of firing index (0-100) 30 Cost to export (US$ per container) 1,445
Rigidity of employment index (0-100) 36 Documents to import (number) 8
Firing cost (weeks of salary) 13 Time to import (days) 25

Cost to import (US$ per container) 1,445
Registering property (rank) 7 (LL 2)
Procedures (number) 3 Enforcing contracts (rank) 47 (LL 13)
Time (days) 17 Procedures (number) 30
Cost (% of property value) 0.1 Time (days)  565 

Cost (% of claim) 25.7
Getting credit (rank) 12 (LL 1)
Strength of legal rights index (0-10) 9 Closing a business (rank) 37 (LL 4)
Depth of credit information index (0-6) 4 Time (years) 4.0
Public registry coverage (% of adults) 1.4 Cost (% of estate) 18
Private bureau coverage (% of adults) 39.9 Recovery rate (cents on the dollar) 45.9
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Swaziland

 108

 153

 21

 40

 153

 43

 178

 52

 154

 129

 65

Swaziland

SWAZILAND Ease of doing business (rank) 108 (LL 18)

Sub-Saharan Africa GNI per capita (US$) 2,580

Lower middle income Population (millions)  1.1 

Starting a business (rank) 153 (LL 32) Protecting investors (rank) 178 (LL 36)
Procedures (number) 13 Extent of disclosure index (0-10) 0
Time (days) 61 Extent of director liability index (0-10) 1
Cost (% of income per capita) 35.1 Ease of shareholder suits index (0-10) 5
Minimum capital (% of income per capita) 0.6 Strength of investor protection index (0-10) 2.0

Dealing with construction permits (rank) 21 (LL 1) Paying taxes (rank) 52 (LL 9)
Procedures (number) 13 Payments (number per year) 33
Time (days) 93 Time (hours per year)  104 
Cost (% of income per capita)  94.9 Total tax rate (% of profit) 36.6

Employing workers (rank) 40 (LL 7) Trading across borders (rank) 154 (LL 20)
Difficulty of hiring index (0-100) 0 Documents to export (number) 9
Rigidity of hours index (0-100) 20 Time to export (days) 21
Difficulty of firing index (0-100) 20 Cost to export (US$ per container) 2,184
Rigidity of employment index (0-100) 13 Documents to import (number) 11
Firing cost (weeks of salary) 53 Time to import (days) 33

Cost to import (US$ per container) 2,249
Registering property (rank) 153 (LL 34)
Procedures (number) 11 Enforcing contracts (rank) 129 (LL 30)
Time (days) 46 Procedures (number) 40
Cost (% of property value) 7.1 Time (days)  972 

Cost (% of claim) 23.1
Getting credit (rank) 43 (LL 9)
Strength of legal rights index (0-10) 6 Closing a business (rank) 65 (LL 10)
Depth of credit information index (0-6) 5 Time (years) 2.0
Public registry coverage (% of adults) 0.0 Cost (% of estate) 15
Private bureau coverage (% of adults) 43.5 Recovery rate (cents on the dollar) 34.9
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Switzerland

 21

 52

 32
 19

 13
 12
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 36

Switzerland

SWITZERLAND Ease of doing business (rank) 21 (LL 1)

OECD: High Income GNI per capita (US$) 59,880

High income Population (millions)  7.6 

Starting a business (rank) 52 (LL 7) Protecting investors (rank) 164 (LL 34)
Procedures (number) 6 Extent of disclosure index (0-10) 0
Time (days) 20 Extent of director liability index (0-10) 5
Cost (% of income per capita) 2.1 Ease of shareholder suits index (0-10) 4
Minimum capital (% of income per capita) 27.6 Strength of investor protection index (0-10) 3.0

Dealing with construction permits (rank) 32 (LL 2) Paying taxes (rank) 19 (LL 3)
Procedures (number) 14 Payments (number per year) 24
Time (days) 154 Time (hours per year)  63 
Cost (% of income per capita)  52.1 Total tax rate (% of profit) 28.9

Employing workers (rank) 19 (LL 4) Trading across borders (rank) 39 (LL 3)
Difficulty of hiring index (0-100) 0 Documents to export (number) 4
Rigidity of hours index (0-100) 40 Time to export (days) 8
Difficulty of firing index (0-100) 10 Cost to export (US$ per container) 1,537
Rigidity of employment index (0-100) 17 Documents to import (number) 5
Firing cost (weeks of salary) 13 Time to import (days) 9

Cost to import (US$ per container) 1,505
Registering property (rank) 13 (LL 4)
Procedures (number) 4 Enforcing contracts (rank) 32 (LL 9)
Time (days) 16 Procedures (number) 32
Cost (% of property value) 0.4 Time (days)  417 

Cost (% of claim) 24.0
Getting credit (rank) 12 (LL 1)
Strength of legal rights index (0-10) 8 Closing a business (rank) 36 (LL 3)
Depth of credit information index (0-6) 5 Time (years) 3.0
Public registry coverage (% of adults) 0.0 Cost (% of estate) 4
Private bureau coverage (% of adults) 22.5 Recovery rate (cents on the dollar) 46.8
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Tajikistan

 159
 168

 178

 128

 46

 172

 150
 159

 177

 23

 97

Tajikistan

TAJIKISTAN Ease of doing business (rank) 159 (LL 31)

Eastern Europe & Central Asia GNI per capita (US$) 460

Low income Population (millions)  6.7 

Starting a business (rank) 168 (LL 37) Protecting investors (rank) 150 (LL 30)
Procedures (number) 13 Extent of disclosure index (0-10) 4
Time (days) 49 Extent of director liability index (0-10) 1
Cost (% of income per capita) 27.6 Ease of shareholder suits index (0-10) 5
Minimum capital (% of income per capita) 216.8 Strength of investor protection index (0-10) 3.3

Dealing with construction permits (rank) 178 (LL 38) Paying taxes (rank) 159 (LL 34)
Procedures (number) 32 Payments (number per year) 54
Time (days) 351 Time (hours per year)  224 
Cost (% of income per capita)  1,420.7 Total tax rate (% of profit) 85.5

Employing workers (rank) 128 (LL 30) Trading across borders (rank) 177 (LL 35)
Difficulty of hiring index (0-100) 33 Documents to export (number) 10
Rigidity of hours index (0-100) 80 Time to export (days) 82
Difficulty of firing index (0-100) 40 Cost to export (US$ per container) 3,150
Rigidity of employment index (0-100) 51 Documents to import (number) 10
Firing cost (weeks of salary) 22 Time to import (days) 83

Cost to import (US$ per container) 4,550
Registering property (rank) 46 (LL 12)
Procedures (number) 6 Enforcing contracts (rank) 23 (LL 6)
Time (days) 37 Procedures (number) 34
Cost (% of property value) 1.8 Time (days)  295 

Cost (% of claim) 20.5
Getting credit (rank) 172 (LL 36)
Strength of legal rights index (0-10) 2 Closing a business (rank) 97 (LL 17)
Depth of credit information index (0-6) 0 Time (years) 3.0
Public registry coverage (% of adults) 0.0 Cost (% of estate) 9
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 25.4
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Uganda

 111

 129

 81

 11

 167
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 70
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 51

Uganda

UGANDA Ease of doing business (rank) 111 (LL 19)

Sub-Saharan Africa GNI per capita (US$) 340

Low income Population (millions)  30.9 

Starting a business (rank) 129 (LL 29) Protecting investors (rank) 126 (LL 22)
Procedures (number) 18 Extent of disclosure index (0-10) 2
Time (days) 25 Extent of director liability index (0-10) 5
Cost (% of income per capita) 100.7 Ease of shareholder suits index (0-10) 5
Minimum capital (% of income per capita) 0.0 Strength of investor protection index (0-10) 4.0

Dealing with construction permits (rank) 81 (LL 11) Paying taxes (rank) 70 (LL 13)
Procedures (number) 16 Payments (number per year) 32
Time (days) 143 Time (hours per year)  222 
Cost (% of income per capita)  703.5 Total tax rate (% of profit) 34.5

Employing workers (rank) 11 (LL 1) Trading across borders (rank) 145 (LL 15)
Difficulty of hiring index (0-100) 0 Documents to export (number) 6
Rigidity of hours index (0-100) 0 Time to export (days) 39
Difficulty of firing index (0-100) 10 Cost to export (US$ per container) 3,090
Rigidity of employment index (0-100) 3 Documents to import (number) 7
Firing cost (weeks of salary) 13 Time to import (days) 37

Cost to import (US$ per container) 3,290
Registering property (rank) 167 (LL 37)
Procedures (number) 13 Enforcing contracts (rank) 117 (LL 28)
Time (days) 227 Procedures (number) 38
Cost (% of property value) 4.1 Time (days)  535 

Cost (% of claim) 44.9
Getting credit (rank) 109 (LL 21)
Strength of legal rights index (0-10) 7 Closing a business (rank) 51 (LL 7)
Depth of credit information index (0-6) 0 Time (years) 2.2
Public registry coverage (% of adults) 0.0 Cost (% of estate) 30
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 41.1
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Uzbekistan

 138
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 148

 76
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 113
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 46
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Uzbekistan

UZBEKISTAN Ease of doing business (rank) 138 (LL 26)

Eastern Europe & Central Asia GNI per capita (US$) 730

Low income Population (millions)  26.9 

Starting a business (rank) 70 (LL 13) Protecting investors (rank) 113 (LL 17)
Procedures (number) 7 Extent of disclosure index (0-10) 4
Time (days) 15 Extent of director liability index (0-10) 6
Cost (% of income per capita) 10.3 Ease of shareholder suits index (0-10) 3
Minimum capital (% of income per capita) 17.7 Strength of investor protection index (0-10) 4.3

Dealing with construction permits (rank) 148 (LL 27) Paying taxes (rank) 162 (LL 35)
Procedures (number) 26 Payments (number per year) 106
Time (days) 260 Time (hours per year)  196 
Cost (% of income per capita)  123.4 Total tax rate (% of profit) 90.6

Employing workers (rank) 76 (LL 17) Trading across borders (rank) 171 (LL 31)
Difficulty of hiring index (0-100) 33 Documents to export (number) 7
Rigidity of hours index (0-100) 40 Time to export (days) 80
Difficulty of firing index (0-100) 30 Cost to export (US$ per container) 3,100
Rigidity of employment index (0-100) 34 Documents to import (number) 11
Firing cost (weeks of salary) 22 Time to import (days) 104

Cost to import (US$ per container) 4,600
Registering property (rank) 125 (LL 28)
Procedures (number) 12 Enforcing contracts (rank) 46 (LL 12)
Time (days) 78 Procedures (number) 42
Cost (% of property value) 1.5 Time (days)  195 

Cost (% of claim) 22.2
Getting credit (rank) 123 (LL 26)
Strength of legal rights index (0-10) 3 Closing a business (rank) 122 (LL 26)
Depth of credit information index (0-6) 3 Time (years) 4.0
Public registry coverage (% of adults) 2.3 Cost (% of estate) 10
Private bureau coverage (% of adults) 2.2 Recovery rate (cents on the dollar) 18.7
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Zambia

 100

 71

 146

 135

 91

 68  70

 38

 153

 87
 80

Zambia

ZAMBIA Ease of doing business (rank) 100 (LL 16)

Sub-Saharan Africa GNI per capita (US$) 800

Low income Population (millions)  11.9 

Starting a business (rank) 71 (LL 14) Protecting investors (rank) 70 (LL 7)
Procedures (number) 6 Extent of disclosure index (0-10) 3
Time (days) 18 Extent of director liability index (0-10) 6
Cost (% of income per capita) 28.6 Ease of shareholder suits index (0-10) 7
Minimum capital (% of income per capita) 1.5 Strength of investor protection index (0-10) 5.3

Dealing with construction permits (rank) 146 (LL 26) Paying taxes (rank) 38 (LL 6)
Procedures (number) 17 Payments (number per year) 37
Time (days) 254 Time (hours per year)  132 
Cost (% of income per capita)  1,023.1 Total tax rate (% of profit) 16.1

Employing workers (rank) 135 (LL 31) Trading across borders (rank) 153 (LL 19)
Difficulty of hiring index (0-100) 22 Documents to export (number) 6
Rigidity of hours index (0-100) 60 Time to export (days) 53
Difficulty of firing index (0-100) 20 Cost to export (US$ per container) 2,664
Rigidity of employment index (0-100) 34 Documents to import (number) 9
Firing cost (weeks of salary) 178 Time to import (days) 64

Cost to import (US$ per container) 3,335
Registering property (rank) 91 (LL 22)
Procedures (number) 6 Enforcing contracts (rank) 87 (LL 20)
Time (days) 39 Procedures (number) 35
Cost (% of property value) 6.6 Time (days)  471 

Cost (% of claim) 38.7
Getting credit (rank) 68 (LL 14)
Strength of legal rights index (0-10) 9 Closing a business (rank) 80 (LL 14)
Depth of credit information index (0-6) 0 Time (years) 2.7
Public registry coverage (% of adults) 0.0 Cost (% of estate) 9
Private bureau coverage (% of adults) 0.1 Recovery rate (cents on the dollar) 30.2
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Zimbabwe

 158
 164

 174

 127

 85  84

 113

 157
 162

 77

 154Zimbabwe

ZIMBABWE Ease of doing business (rank) 158 (LL 30)

Sub-Saharan Africa GNI per capita (US$) 325

Low income Population (millions)  13.4 

Starting a business (rank) 164 (LL 35) Protecting investors (rank) 113 (LL 17)
Procedures (number) 10 Extent of disclosure index (0-10) 8
Time (days) 96 Extent of director liability index (0-10) 1
Cost (% of income per capita) 432.7 Ease of shareholder suits index (0-10) 4
Minimum capital (% of income per capita) 3.4 Strength of investor protection index (0-10) 4.3

Dealing with construction permits (rank) 174 (LL 36) Paying taxes (rank) 157 (LL 33)
Procedures (number) 19 Payments (number per year) 52
Time (days) 1,426 Time (hours per year)  256 
Cost (% of income per capita)  16,368.8 Total tax rate (% of profit) 63.7

Employing workers (rank) 127 (LL 29) Trading across borders (rank) 162 (LL 24)
Difficulty of hiring index (0-100) 0 Documents to export (number) 7
Rigidity of hours index (0-100) 40 Time to export (days) 53
Difficulty of firing index (0-100) 60 Cost to export (US$ per container) 2,678
Rigidity of employment index (0-100) 33 Documents to import (number) 9
Firing cost (weeks of salary) 446 Time to import (days) 73

Cost to import (US$ per container) 3,999
Registering property (rank) 85 (LL 20)
Procedures (number) 4 Enforcing contracts (rank) 77 (LL 18)
Time (days) 30 Procedures (number) 38
Cost (% of property value) 25.0 Time (days)  410 

Cost (% of claim) 32.0
Getting credit (rank) 84 (LL 17)
Strength of legal rights index (0-10) 8 Closing a business (rank) 154 (LL 31)
Depth of credit information index (0-6) 0 Time (years) 3.3
Public registry coverage (% of adults) 0.0 Cost (% of estate) 22
Private bureau coverage (% of adults) 0.0 Recovery rate (cents on the dollar) 0.1
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Suleymanov
Caspian Service 
International 
Construction Company
Kamil Valiyev
McGrigors Baku Limited
Murad Yahyayev
Unibank
Ismail Zargarli
OMNI Law Firm
Ulviyya Zeynalova
MGB Law Offices

BEL A RU S
Ivan Alievich
Vlasova Mikhel & Partners
Yuri M. Alymov
National Bank
Alexey Anischenko
Vlasova, Mikhel and 
Partners LLC
Svetlana Babintseva
DICSA Audit, Law & 
Consulting
Ron J. Barden
PricewaterhouseCoopers
Vladimir G. Biruk
Capital Ltd.
Bokemin Ltd.
Dmitry Bokhan
Businessconsult
Alexander Bondar
Businessconsult
Alexander Botian
Borovtsov & Salei Law 
Offices
Vitaly Braginiec
Braginiec & Partners
Aliaksandr Danilevich
Danilevich
Igor Dankov
PricewaterhouseCoopers
Vladimir Didenko
PricewaterhouseCoopers
Anton Dolgovechny
National Bank
Dmitry Dorofeev
National Bank

Marina Dymovich
Borovtsov & Salei Law 
Offices
Kuksenko Ivan Gennadievich
ARS Group 
Gennadiy Glinskiy
DICSA International 
Group of Lawyers
Alexandr Ignatov
National Bank
Antonina Ivanova
DICSA International 
Group of Lawyers
Dmitry L. Kalechits
National Bank
Nina Knyazeva
Businessconsult
Irina Koikova
DICSA International 
Group of Lawyers
Mikhail E. Kostyukov
Attorney at Law
Dmitry Labetsky
Businessconsult
Oksana Loban
Ernst & Young
Sergei Logvinov
Krafttrans
Ekaterina Lukyanova
State Committee for Real 
Estate Registration
Konstantin Mikhel
Vlasova Mikhel & Partners
Alexei Nazarov
National Bank
Vladimir Nemov
DICSA Audit, Law & 
Consulting
Magdalena Patrzyk
PricewaterhouseCoopers
Victor Plenkin
National Bank
Vassili I. Salei
Borovtsov & Salei Law 
Offices
Sergei Senchuk
State Committee for Real 
Estate Registration
Vitaly P. Sevroukevitch
Belarussian Scientific 
Industrial Association
Alexander Shevko
National Bank
Lubov Slobodchikova
National Bank
Viktar Strachuk
Deloitte & Touche
Sergey Strelchik
Valex Consult
Natalia Talai
Vlasova Mikhel & Partners
Yuri M. Truhan
National Bank
Alexander Vasilevsky
Valex Consult
Anna Yakubenko
PricewaterhouseCoopers
Vyacheslav Zhuk
IFC

B H U TA N
Susan Collier
Orrick, Herrington & 
Sutcliffe LLP
Kincho Dorjee
Leko Packers
Ugyen Dorji
Thimphu City Corporation
Laxmi Prasad Giri
Bhutan National Bank Ltd
Tharchin Lhendup
Ministry of Finance
S.N. Muruli
Thimphu City Corporation
Sangay Penjore
Thimpu Municipal Co.
Sonam Tshering
Ministry of Finance
Sonam Wangchuk
Ministry of Finance
Tshering Wangchuk
Royal Court of Justice
Sonam P. Wangdi
Ministry of Economic 
Affairs
Tashi Wangmo
Ministry of Labour and 
Human Resources

B OL I V IA
Fernando Aguirre
Bufete Aguirre Soc. Civ.
Carolina Aguirre Urioste
Bufete Aguirre Soc. Civ.
Oswaldo Alvarez Wills
S&V Asociados S.R.L.
Daniela Aragones Cortez
Sanjines & Asociados Soc. 
Civ. Abogados
Jaime Araujo Camacho
Ferrere
Raúl A. Baldivia
Baldivia Unzaga & 
Asociados
Adrian Barrenechea 
Bazoberry
Criales, Urcullo & 
Antezana
Enrique Barrios
Guevara & Gutiérrez S.C.
Alexandra Blanco
Guevara & Gutiérrez S.C. 
Francisco Bollini Roca
Ferrere 
Walter B. Calla Cardenas
Colegio Departamental de 
Arquitectos de La Paz
Franklin Carrillo
PricewaterhouseCoopers
Jose A. Criales
Criales, Urcullo & 
Antezana
J. Christian Davila C.
SD Arquitectos
Karen Yovana Egüez Palma
Ferrere
Jeannine Forgues
Ferrere
Nicolas Franulic Casasnovas
Infocred - Servicio de 
Informacion Crediticia 
BIC s.a.

Jose E. Gamboa T.
Colegio Departamental de 
Arquitectos de La Paz
Michelle Giraldi Lacerda
PricewaterhouseCoopers
Renato Goitia Machicao
Hermes S.R.L.
Adriana Grizante de Almeida
PricewaterhouseCoopers
Ramiro Guevara
Guevara & Gutiérrez S.C. 
Primitivo Gutiérrez
Guevara & Gutiérrez S.C.
Enrique F. Hurtado
Superintencia de Bancos y 
Entidades Financieras
Marcelo Hurtado-Sandoval
Salazar, Salazar
Carlos Alberto Iacia
PricewaterhouseCoopers
Jorge Luis Inchauste
Guevara & Gutiérrez S.C.
Paola Justiniano Arias
Sanjines & Asociados Soc. 
Civ. Abogados
Cesar Lora
PricewaterhouseCoopers
Reynaldo Marconi O.
Finrural
Gonzalo Mendieta Romero
Estudio de Abogados 
Mendieta Romero & 
Asociados
Luis Meneses M.
Alpasur
Jaime Merida Alvarez
Colegio Departamental de 
Arquitectos de La Paz
Ariel Morales Vasquez
C.R.& F. Rojas Abogados
Evany Oliveira
PricewaterhouseCoopers
Elidie P. Bifano
PricewaterhouseCoopers
Alejandro Peláez Kay
Indacochea & Asociados
Mariana Pereira Nava
Indacochea & Asociados
Oscar Antonio Plaza Ponte
Entidad De Servicios De 
Información Enserbic S.A.
Julio Quintanilla Quiroga
Quintanilla & Soria, Soc. 
Civ.
Carlos Ramirez Arroyo
C.R. & F. Rojas, member of 
Lex Mundi
Diego Rojas
C.R. & F. Rojas, member of 
Lex Mundi
Fernando Rojas
C.R. & F. Rojas, member of 
Lex Mundi
Mariela Rojas
Entidad De Servicios De 
Información Enserbic S.A.
Pilar Salasar
Bufete Aguirre Soc. Civ.
Sergio Salazar-Machicado
Salazar, Salazar
Fernando Salazar-Paredes
Salazar, Salazar

Sandra Salinas
C.R. & F. Rojas, member of 
Lex Mundi
Raoul Rodolpho Sanjines 
Elizagoyen
Sanjines & Asociados Soc. 
Civ. Abogados
Jennifer Shepard
SD Arquitectos
A. Mauricio Torrico Galindo
Quintanilla & Soria, Soc. 
Civ.
Roberto Viscafé Ureña
PricewaterhouseCoopers
Mauricio Zambrana Cuéllar
Infocred - Servicio de 
Informacion Crediticia 
BIC s.a.

B OT S WA NA
Staffnurse Bangu T. Lesetedi-
Keothepile
Registrar of Companies, 
Trade Marks, Patents and 
Designs
John Carr-Hartley
Armstrongs Attorneys
Rizwan Desai
Collins Newman & Co
Diba M. Diba
Minchin & Kelly Attorneys
Guri Dobo
Dobson and Company, 
Certified Public 
Accountants
Edward W. Fasholé-Luke II
Luke & Associates
Vincent Galeromeloe
TransUnion ITC
Laknath Jayawickrama
PricewaterhouseCoopers
Bokani Machinya
Collins Newman & Co
Dineo Makati-Mpho
Collins Newman & Co
Mercia Bonzo Makgaleme
Chibanda, Makgaleme 
& Co.
Finola McMahon
Osei-Ofei Swabi & Co.
Diniar Minwalla
PricewaterhouseCoopers
Claude A. Mojafi
Ministry of Labour and 
Home Affairs
Mmatshipi Motsepe
Manica Africa Pty. Ltd.
Jack Allan Mutua
Tectura International 
Botswana
Alfred B. Ngowi
University of Botswana
Rajesh Narasimhan
Grant Thornton
Godfrey N. Nthomiwa
Administration of Justice
Kwadwo Osei-Ofei
Osei-Ofei Swabi & Co.
Butler Phirie
PricewaterhouseCoopers
Nikola Stojanovic
ABB (Pty) Ltd
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Juliana White
Botswana Stock Exchange
Dave Williams
Minchin & Kelly

BU R K I NA  FAS O
Campene A Theophile
Fortune Bicaba
Dieudonne Bonkoungou
Birika Jean Claude Bonzi
B. Thierry Compaoré
Ingenierie-Design-
Architecture
Bernardin Dabire
Cabinet Bernardin Dabire
Laurent-Michel Dabire
Cabinet Bernardin Dabire
Jonathan Darboux
BCEAO
Denis Dawende
Office Notarial Me Jean 
Celestin Zoure
Sylvie Dembelé
Daouda Diallo
Fisc Consulting 
International
Fatimatou Zahra Diop
BCEAO
Jean Claude Gnamien
FIDAFRICA / 
PricewaterhouseCoopers
Hermann Gnango
FIDAFRICA / 
PricewaterhouseCoopers
Sibi Desire Gouba
Office Notarial Me Jean 
Celestin Zoure
Issaka Kargourou
Maison de l’entreprise du 
Burkina Faso
Barthélémy Kere
Cabinet d’Avocats 
Barthélemy Kere
Gilbert Kibtonre
CEFAC
Messan Lawson
Colette Lefebvre
Inspection du Travail
Ido Leocaldie
Cabinet Bernardin Dabire
Evelyne Mandessi Bell
Cabinet Ouedraogo & 
Bonkoungou
Evelyne M’Bassidgé
FIDAFRICA / 
PricewaterhouseCoopers
Adeline Messou
FIDAFRICA / 
PricewaterhouseCoopers
Oumarou Ouedraogo
Avocat à la Cour
N. Henri Ouedraogo
Ministere des Finances et 
du Budget
François de Salle Ouedraogo
Societe Nationale 
d’Electricite du Burkina
Benewende S. Sankara
Cabinet Maitre Sankara
Hermann Sanon
Office Notarial Me Jean 
Celestin Zoure

Michel Sawadogo
Université de 
Ouagadougou
Moussa Sogodogo
Avocat à la Cour
Barterlé Mathieu Some
Avocat à la Cour
Thombiano Sylvain
EPURE
Dominique Taty
FIDAFRICA / 
PricewaterhouseCoopers
Clément Toe
Général d’Electricité et 
Divers
Fousséni Traoré
FIDAFRICA / 
PricewaterhouseCoopers
Bouba Yaguibou
Seydou Roger Yamba
Cabinet Maitre Sankara
Gilles Corneille Yaméogo
Barreau du Burkina Faso
Ousmane Prosper Zoungrana
Théophane Noël Zoure
Office Notarial Me Jean 
Celestin Zoure

BU RU N DI
Bireha Audace
Banques-Microfinance-
Gestion immobilière
Joseph Bahizi
Banque de la République 
du Burundi
Sylvestre Banzubaze
Avocat au barreau du 
Burundi
Emmanuel Hakizimana
Cab. D’Avocats-Conseils
Dominik Kohlhagen
Chercheur au Laboratoire 
d’Anthropologie Juridique 
de Paris
Augustin Mabushi
A & JN Mabushi Cabinet 
d’Avocats
Jean Marie Mudende
Republique de Burundi 
Ministere de la Justice
Bonaventure Nicimpaye
Intercontact Services, S.A.
Bernard Ntahiraja
Cabinet Willy Rubeya
Tharcisse Ntakiyica
Barreau du Burundi
Daniel Ntawurishira
SDV Transami - Groupe 
Bolloré
François Nyamoya
Avocat à la Cour
Déogratias Nzemba
Avocat à la Cour
Laurent Nzeyimana
President du Conseil 
d’Arbitrage CEBAC
Phillipe Pasquali
SDV Transami - Groupe 
Bolloré
Prosper Ringuyeneza
Architecture et 
Construction (A.C.) 

Willy Rubeya
Cabinet Willy Rubeya
Benjamin Rufagari
Deloitte & Touche
Clémence Rwamo
Ministère de la Justice
Fabien Segatwa
Etude Me Segatwa
Gabriel Sinarinzi
Cabinet Me Gabriel 
Sinarinzi
Salvatore Sindayihebura
SDV Transami - Groupe 
Bolloré
Audace Sunzu
REGIDESO-Burundi

C E N T R A L  A F R IC A N 
R E P U B L IC
Richard Anokonayen
Ministerie de la fonction 
Publique
Max Symphorien Babdiba
Club OHADA
Jean Christophe Bakossa
L’Ordre Centraficain des 
Architectes
Emile Bizon
Cabinet Tiangaye - 
Université de Bangui
Michel Desprez
SDV Centrafrique - Groupe 
Bolloré
Maurice Dibert- Dollet
Ministère de la Justice
Bertin-Rufin Dimanche
Ministère des Finances, 
Direction Générale des 
Impôts et des Domaines
Christiane Doraz-Serefessenet
Secrétaire Générale de la 
Chambre des Notaires
Marie-Edith Douzima-Lawson
Cabinet Douzima 
&Ministère de la fonction 
publique
Energie Centrafricaine 
(ENERCA)
Philippe Fouda Fouda
BEAC
Dolly Gotilogue
Isidore Grothe
Ministère des Finances et 
du Budget
Gabriel Houndoni
Club OHADA
Caroline Idrissou-Belingar
BEAC
Noel Kelembho
SDV - Groupe Bolloré
Bouna Loumandet Chrésia
Etude Notariale
Jean Paul Maradas Nado
Ministere de l’Urbanisme
Anasthasie Mbo-Gaudeuille
Chambre de Commerce 
d’Industrie des mines et de 
L’artisanat
Serge Médard Missamou
Club OHADA
Yves Namkomokoina
Magistrat, Commerce 
Tribunal

Jean Baptiste Nouganga
Bureau Comptable Fiscal - 
Cabinet Nouganga
Bako Sah
Architect

C HA D
Abdelkerim Ahmat
SDV
Oscar D’Estaing Deffosso
FIDAFRICA / 
PricewaterhouseCoopers
Baba Dina
Stat N'Djaména
Mahamat Djibrine
STD
N’Doningar Djimasna
Faculté de Droit, 
Université de N’Djamena
Philippe Fouda Fouda
BEAC
Caroline Idrissou-Belingar
BEAC
Narcisse Madjiyore Dongar
Issa Ngarmbassa
Etude Me Issa Ngar mbassa
Nissaouabé Passang
Etude Me Passang
Nicolas Ronzié
FIDAFRICA / 
PricewaterhouseCoopers
Gilles Schwarz
SDV
Dominique Taty
FIDAFRICA / 
PricewaterhouseCoopers
Nadine Tinen Tchangoum
FIDAFRICA / 
PricewaterhouseCoopers
Sobdibé Zoua
Law Firm SCPP

C Z E C H  R E P U B L IC
Allen & Overy, Praha 
Advokátní kancelář
Tomas Babacek
Ambruz & Dark 
advokáti, v.o.s. 
PricewaterhouseCoopers 
Legal Services
Libor Basl
Baker & McKenzie
Martin Bohuslav
Ambruz & Dark 
advokáti, v.o.s. 
PricewaterhouseCoopers 
Legal Services
Stephen B. Booth
PricewaterhouseCoopers
Jiří Černý
Peterka & Partners
Matěj Daněk
Procházka Randl Kubr, 
member of Ius Laboris & 
Lex Mundi
Svatava Dokoupilova
Czech Office for 
Surveying, Mapping and 
Cadastre
Jitka Ernestova
Peterka & Partners
Kristýna Fišerová
Peterka & Partners

Jakub Hajek
Ambruz & Dark 
advokáti, v.o.s. 
PricewaterhouseCoopers 
Legal Services
Michal Hanko
Bubnik, Myslil & Partners
Jarmila Hanzalova
Procházka Randl Kubr, 
member of Ius Laboris & 
Lex Mundi
Vlastimil Hokr 
BDO Prima Audit s.r.o. 
Vít Horáček
Glatzová and Co. Law 
Offices
Hana Hrbacova
Ambruz & Dark 
advokáti, v.o.s. 
PricewaterhouseCoopers 
Legal Services
Iva Hromková
Glatzová and Co. Law 
Offices
Ludvik Juřička
Ambruz & Dark 
advokáti, v.o.s. 
PricewaterhouseCoopers 
Legal Services
Robert Jurka
BDO Prima Audit s.r.o. 
Jiri Klimicek
Squire, Sanders & Dempsey, 
v.o.s. advokát kancelář
Miroslav Kocman
Iccrue s.r.o.
Adela Krbcová
Peterka & Partners
Petr Kucera
CCB - Czech Banking 
Credit Bureau
Lenka Mrazova
PricewaterhouseCoopers
David Musil
PricewaterhouseCoopers
Jarmila Musilova
National Bank
Stanislav Myslil
Cermak Horejs Myslil a 
spol.
Jörg Nürnberger
DLA Piper
Athanassios Pantazopoulos
IKRP Rokas & Partners and 
Dr. A. Pantazopoulos
Marketa Penazova
Ambruz & Dark 
advokáti, v.o.s. 
PricewaterhouseCoopers 
Legal Services
Jan Petřík
Brzobohatý Brož & Honsa, 
v.o.s.
Kristýna Pohlová
Glatzová and Co. Law 
Offices
Pavla Přikrylová
Peterka & Partners
Jan Procházka
Ambruz & Dark 
advokáti, v.o.s. 
PricewaterhouseCoopers 
Legal Services
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Nataša Randlová
Procházka Randl Kubr, 
member of Ius Laboris & 
Lex Mundi
Tomas Richter
Clifford Chance LLP/ 
Institute of Economic 
Studies, Faculty of 
Social Sciences, Charles 
University
Zdenek Rosicky
Squire, Sanders & Dempsey, 
v.o.s. advokát kancelář
Leona Sevcikova
Panalpina s.r.o.
Robert Sgariboldi
Panalpina s.r.o.
Dana Sládečková
National Bank
Marie Strachotová
Peterka & Partners
Miroslav Tichý
DLA Piper
Růžena Trojánková
Linklaters
Klára Valentová
Ambruz & Dark 
advokáti, v.o.s. 
PricewaterhouseCoopers 
Legal Services
Ludìk Vrána
Linklaters
Markéta Zachová
Vejmelka & Wünsch, s.r.o.
Veronika Žaloudková
Iccrue s.r.o.

E T H IOPIA
Nethanet Alemu
Daniel Alemu
Attorney-at-Law
Ato Wondimeneh Asrat
National Bank
Bekure Assefa
Bekure Assefa Law Office
Yonas Kidane Demiyesus
Dashen Bank S.C.
Shimelise Eshete
MIDROC Construction PLC
Teshome G.M. Bokan
TGMB Law Office
Nega Getahun
City Administration of 
Addis Ababa
Berhane Ghebray
Berhane Ghebray & 
Associates
Yosef Kebede
Dashen Bank S.C.
Emebet Ketema
Tadesse Kiros
Tadesse, Getachew & Abate 
Law Office
Taddesse Lencho
Addis Ababa University
Molla Mengistu
Addis Ababa University
Fikremarkos Merso
Addis Ababa University
Woldegabriel Naizghi
HST & Co.

Getahun Nana
National Bank
Mehari Redae
Addis Ababa University
Abiot Seleshi
National Bank
Seyoum Yonhannes Tesfy
Addis Ababa University
Mekbib Tsegaw
Attorney-at-Law
Aklilu Wolde Amanuel
Aklilu Woldemariam
Ethiopian Investment 
Agency

H U NG A RY
Morley Allen & Overy 
Iroda
Pethő Ádám
BISZ Central Credit 
Information Ltd
Mark Balastyai
Futureal Holding Co.
Péter Bárdos
Sándor Békési
Partos & Noblet Lovells
Judit Bókai
Dr Bókai Notary Office
Hedi Bozsonyik
Szecskay Attorneys-at-Law
Zsuzsanna Cseri
Bárd, Cseri & Partners 
Law Firm
István Sándor
Kelemen, Meszaros, Sandor 
& Partners
Dalma Dudás
Réti, Antall & Madl 
Landwell
Gabriella Erdos
PricewaterhouseCoopers
György Fehér
Bellák & Partners Law 
Office, member of Ius 
Laboris
Anna Gáspár
Build-Econ Ltd.
Karolina Gombos
IB Grant Thornton 
Consulting Kft. 
IFS Ltd.
Norbert Izer
PricewaterhouseCoopers
Zsuzsa Kardos
Bellák & Partners Law 
Office, member of Ius 
Laboris
Zsuzsanna Károlyi
Bellák & Partners Law 
Office, member of Ius 
Laboris
Adrienn Keller
Bellák & Partners Law 
Office, member of Ius 
Laboris
Andrea Kocziha
PricewaterhouseCoopers
Russell Lambert
PricewaterhouseCoopers
Petra Lencs
Bárd, Cseri & Partners 
Law Firm

Dóra Máthé
PricewaterhouseCoopers
Richárd Medve
Réti, Antall & Madl 
Landwell Law Firm
Lívia Mihovics
Réti, Antall & Madl 
Landwell Law Firm
László Mohai
Judit Nagy
Bellák & Partners Law 
Office, member of Ius 
Laboris
Sándor Németh
Szecskay Attorneys-at-Law
Tamás Pásztor
Nagy és Trócsányi Law 
Office, member of Lex 
Mundi
Tibor Szabó
Réti, Antall & Madl 
Landwell Law Firm
András Szecskay
Szecskay Attorneys-at-Law
Ilona Szarka
IB Grant Thornton 
Consulting Kft. 
Ágnes Szent-Ivány
Sándor Szegedi Szent-Ivány 
Komáromi Eversheds
Viktória Szilágyi
Nagy és Trócsányi Law 
Office, member of Lex 
Mundi
László Szűcs
Réti, Antall & Madl 
Landwell Law Firm
Tibor Torok
PricewaterhouseCoopers
Ádám Tóth
Dr. Tóth & Dr. Gáspár 
Közjegyzői Iroda
Gábor Varga
BISZ Central Credit 
Information Ltd
Agnes Wolford
Budapest Viii. district 
Municipality
Blanka Zombori
PricewaterhouseCoopers

KA Z A K H STA N
Bolat Abaidullayev
Business Environment 
Improvement Project/
Pragma Corporation
Ardak Aiyekeyeva
PricewaterhouseCoopers
Anvar Akhmedov
First Credit Bureau
Aman Aliev
Assistance, LLC Law Firm
Askar Baigazin
PricewaterhouseCoopers 
Legal Services
Nurlan Baimurzayev
Ministry of Justice
Ildus Bariev
Globalink Logistics Group
Aliya Baysenova
Assistance, LLC Law Firm
Gulnur Bekmukhanbetova
McGuireWoods 
Kazakhstan LLP

Shamshidin Bizhkenov
Aristan Project 
Management Group 
(APMG)
Sergey Chetverikov
PricewaterhouseCoopers
Michael Dark
Michael Wilson & Partners 
Ltd.
Almaz Dosserbekov
Aristan Project 
Management Group 
(APMG)
Ardak Dyussembayeva
Aequitas Law Firm
Courtney Fowler
PricewaterhouseCoopers
Oleg Gnoevykh
M&M Logistics
Semion Issyk
Aequitas Law Firm
Vladimir Ivlev
First Credit Bureau
Thomas Johnson
Denton Wilde Sapte
Elena Kaeva
PricewaterhouseCoopers
Dina Kali
PricewaterhouseCoopers 
Legal Services
Nursultan Kassenov
Aristan Project 
Management Group 
(APMG)
Pasha Karim
Globalink Logistics Group
Yekaterina Kim
Michael Wilson & Partners 
Ltd.
Alexander Kurganov
M&M Logistics
Abdulkhamid Muminov
PricewaterhouseCoopers
Assel Musina
Denton Wilde Sapte
Berik Nurgaziyev
Aristan Project 
Management Group 
(APMG)
Yuliya Penzova
Aequitas Law Firm
Saniya Perzadayeva
Macleod Dixon
Elvis Robert
M&M Logistics
Asem Shaidildinova
PricewaterhouseCoopers
Kanat Skakov
Salans
Zhaniya Ussen
Assistance, LLC Law Firm
Dubek Zhabykenov
BA Services International 
LLC
Danat Zhakenov
Zhakenov & Partners 
in association with 
Grundberg Mocatta 
Rakison
Valerie A. Zhakenov
Zhakenov & Partners 
in association with 
Grundberg Mocatta 
Rakison

Liza Zhumakhmetova
PricewaterhouseCoopers 
Legal Services
Ainur Zhumanbayeva
Michael Wilson & Partners 
Ltd.

K Y RG Y Z  R E P U B L IC
Ainura Abdyrakunova
Lorenz Law Firm
Gulnara Ahmatova
International Business 
Council
Nursulu Ahmetova
USAID Business 
Environment Improvement 
Project
Renat Akhmetov
PricewaterhouseCoopers
Sabyrbek Akimabev
USAID Business 
Environment Improvement 
Project
Niyazbek Aldashev
Lorenz Law Firm
Natalia Alenkina
Consultant Holding
Petrova Alevtina 
Engineering Service Ltd
Dogadin Andrei
Union of Entrepreneurs of 
Kyrgyzstan 
Talaybek Asylbekov
International Business 
Council
Denis Bagrov
Grata Law Firm
Zharkymbai Baiganchuk 
Construction Company 
-KEP Stroi Ltd
Julia Bulatova
Law Firm "Partner"
Natalia Dolinskaya
International Business 
Council
Akjoltoi Elebesova
Credit Information Bureau 
Ishenim
Damir Esenaliev
The World Bank
Saltanat Ismailova
PricewaterhouseCoopers
Nurbek Ismankulov
M&M Logistics
Kalberdiev Junus 
Kalmamtovich
The Gosregister of the 
Kyrgz Republic
Abykeev Kadyr
Avangard Style LTD
Vitaliy Khabarov
Law Firm "Partner"
Tatyana Kim
Chamber of Tax 
Consultants
Galina Kucheryavaya
Organisation Group of 
Procredit Holding
Nurdin Kumushbekov
USAID Business 
Environment Improvement 
Project
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Usen Kydyraliev
Entrepreneurs’ Union of 
Kyrgyzstan
Erkin Madmarov
IBC
Barno Marazykova
Law Firm "Partner"
Tatyana Marchenko
Lorenz Law Firm
Olga Moreva
USAID Business 
Environment Improvement 
Project
Janybek Musaev
Almas Nakipov
PricewaterhouseCoopers
Aidin Nazekov
USAID Business 
Environment Improvement 
Project
Sergey Oseledko
Erkin Sakiev
Kanat Seidaliev
Grata Law Firm
Yulia Shapovalova
USAID Business 
Environment Improvement 
Project
Anastasia Shloeva
Globalink Logistics Group
Mirgul Smanalieva
Law Firm "Partner"
Kalybek Sultanov
Avangard Style LTD
Rakhat Suyumkulov
Mens Ltd. 
Azim Usmanov
Grata Law Firm
Alexander Vachtel 
Sentyabr Stroi Ltd

L AO PDR
Kelly Bird
Asian Development Bank
Sithong Chanthasouk
DFDL Mekong Law Group
Lasonexay Chanthavong
DFDL Mekong Law Group
Sounthorn Chanthavong
DFDL Mekong Law Group
Aristotle David
DFDL Mekong Law Group
Chanthaly Douangvilay
People’s Court of 
Vientiane Capital
Daodeuane Duangdara
PricewaterhouseCoopers
Grant Follett
DFDL Mekong Law Group
Daniel Horngren
Vasco Ltd.
Richard Irwin
PricewaterhouseCoopers
Khamkhong Liemphrachan
Ministry of Justice
Ketsana Phommachanh
Ministry of Justice, 
Law Research and 
International Cooperation 
Institute

Thavorn Rujivanarom
PricewaterhouseCoopers
Khongsy Saisouttha
Judgement Enforcement 
Office of Vientiane 
Capital
Sivath Sengdouangchanh
Consultant
Khamphone Sipaseuth
Ministry of Justice
Danyel Thomson
DFDL Mekong Law Group
Andrea Wilson
DFDL Mekong Law Group

L E S OT HO
Mark Badenhorst
PricewaterhouseCoopers
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