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Subnational Doing Business—qgoing beyond business capitals

Doing Business en Espaita 2015

Doing Business
in Kenya 2016

Doing Business

in Kazakhstan 2017

Doing Business in the
European Union 2018:
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DOING BUSINESS IN
KAZAKHSTAN 2019
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go beyond the largest business
city

cover regulations at all levels
capture local differences

provide replicable good
practices

help cities tell their stories and
compete

use local government
participation to promote reform
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Subnational Doing Business creates data for informed policymaking

Generates micro-level

data on business Diagnostic

regulations globally Tool

comparable.

Reform
A Instrument
Monitoring
Device |dentifies bottlenecks,
highlights opportunities

Creates baseline that can be used for improvement and
to measure progress over time. presents good practices.

@ WORLD BANKGROUP



Showcases potential for improvement through the emulation of good

practices

Sharing best practices on construction permitting
from Doing Business in Kenya 2016

r 2
1 J
. N Busia's . \
Kiambu’s fast- A
track procedures processing Kakamega’s
to obtain a time relatively low cost
construction \ y to obtain a permit
permit
J

If Nairobi adopted these good practices,

it would move from the bottom 20% to top 40% of economies globally

Replicating the best practices at the subnational level is
an easy win for reform-minded policy makers

Source: Subnational Doing Business database
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Second benchmarking in 16 locations (13 regions and 3 cities)

Tl 16 locations
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No location has the top performance in all areas

Starting a Dealing with
Ease of doing business business construction permits | Getting electricity | Registering property
Aggn;?ate A'glgsr:g:fte Ageaw
ease of DB | DB score | DB score Easze of DB Ease of DB Ease of DB Easze of DB
Location ranking 2018 2016 Rank score Rank sCore Rank score Rank score
Almaty city 1 4 8374| 8054 g 04.43 1 76.47 1 81.62 1 82.44
Mangystau (Aktau) 2 83.04 11 84.42 4 76.03 2 81.05 14 80.65
Aktobe 3 4 8167 | 7846 2 04.44 g 74.59 3 76.89 6 80.77
Kyzylorda 4 81.52 8 04.43 2 76.24 6 74.64 6 80.77
Pavlodar 5 4 8136 | 7690 2 94.44 1 74.22 7 7435 1 82.44
Atyrau 6 81.32 g 04.43 13 73.87 4 76.23 6 80.77
F‘ﬂ';p’fjj khstan 7 80.77 12 52.63 12 73.88 5 74.96 4 81.61
Kostanay 8 4 8075 | 7841 5 04.43 7 74.99 10 72.81 6 80.77
Akmola {Kokshetau) 9 80.48 14 92.46 3 76.07 12 71.79 4 81.61
Nur-Sultan 10 4 so3s| 7209 1 94.56 8 74.80 13 71.51 14 80.65
EE;L““*“S“” 11 80.27 2 9444 15 72.75 8 73.13 6 80.77
Shymkent 12 4 8018 | 7343 3 a4.43 16 72.59 9 72.92 6 80.77
ﬁ‘.ﬂ”};}_ﬂ:ﬁﬁ 13 80.06 15 91.14 5 75.99 1 7246 14 80.65
Karagandy 14 4 79.40| 7358 7 a4.43 10 74.54 16 67.86 6 80.77
ngigmﬁﬁhm” 15 4 7916 | 7633 13 9263 14 73.60 15 67.99 1 82.44
Zhambyl { Taraz) 16 78.92 16 91.09 6 75.23 14 68.53 6 80.77
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All eight locations benchmarked in 2017 improved their doing
business environment.

N | | | |
Nur-5ultan 83
2016 2018

Shymkent 68
Karagandy 5.8
Pavlodar 45

Aktobe 31

Oskemen ~ 28

Almaty city) = 3a

Kostanay 1|.3

30 23 60 65 70 15 80 85 90 95 100

Aggregate ease of doing business score (0-100)
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Lower-performing regions are converging toward the top performers in 3

indicators.
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Processes are still faster and cheaper, however they are relatively
cumbersome

Time Cost
(days) (% of income per capita)
180 400 393.5
160 360
320
140 [325.1
280
120
240
100
200
80
160
60
120
40 80
69.7
62.4 g
1 64.2
46.7
20 40
4.2
0 003 im0
Starting a Dealing with Getting Registering Starting a Dealing with Getting Registering
business construction electricity property business construction electricity property
permits permits
2016 ———» 2018 Il Kazakhstan I ECA OECD high income
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Mixed success in integrating business registration features

€-gov

www.egov.kz
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Construction permitting process was streamlined

1 - 17.5 days in Aktobe

1- 52.5 days in East Kazakhstan

Time reduction

w

water utility site connect to water
inspection and sewerage

v NN

— 90% for property registration
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Extensive reforms in Getting electricity

All locations now monitor the
reliability of electricity supply using
SAIDI/SAIFI

Expert O)(on on SNIP
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The way forward: addressing cross-cutting issues

- e
Increase ownership at the local

level

Manage the pace of reforms

Improve staff capacity to provide

better support to entrepreneurs

Collect better statistics and
make them widely available
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There is potential for improvement—through the emulation of good
practices

Kazakhstan (average performance) Best practices across Kazakhstan
Average ease of doing business rank in 2019 Hypothetical ease of doing business rank

Starting a business
4 procedures, 5.3 days, 0.5% of income per capita,
no paid-in minimum capital requirement

Ease of doing business
(ranked 30 in Doing Business 2019)

Dealing with construction permits

22 22

25
25

30

Starting a business
4 procedures, 4.5 days, 0.18% of income per capita,
no paid-in minimum capital requirement

Ease of doing business
(potential global rank: 25, on par with Germany)

28 Dealing with construction permits
17 procedures, 96.5 days, 1.6% of warehouse value,
score of 13 on the building quality control index
40  Getting electricity

6 procedures, 46 days, 27.9% of income per capita,

18 procedures, 115.2 days, 2.1% of warehouse value, 46 score of 8 on the reliability of supply
score of 13 on the building quality control index and transparency of tariffs index
Getting electricity
6 procedures, 69 days, 46.7% of income per capita, g

score of 6 on the reliability of supply
and transparency of tariffs index
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