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“Global” and “Subnational” Doing Business: what are the differences?

= Demand driven

= Go beyond the largest city

= Selected indicators

= Local good practices '
= City stories Doing

Business

AUSTRIA

Doing Business in the

o K%

=  WBG flagship

= Largest business city used as proxy
= 10 indicators

= International good practices

=  Country stories

Subnational

Doing
Business
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Subnational Doing Business in the EU

KThree studies publisheh

covering 71 cities across
10 EU member states.

= Current study includes
24 cities from 3 EU

member states. w30
» Cairmbira
= Next study will cover yisben
cities in Denmark, o
KFinland and Sweden. / o
AZORES ppta
@ 2017 Report 2018 Report () 2020Report (@) 2021 Report e '
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Five areas and seven cities measured across Austria
Dealing with

Starting a business 6 construction permits O Getting Electricity

Procedures, time and cost to
comply with formalities to build
a warehouse + Quality of

Procedures, time and cost to

Procedures, time, cost and paid-in obtain an electricity connection +

minimum capital to open a
business

Reliability of supply and

building regulation transparency of tariffs

Registering property Enforcing contracts THE CITIES
@ = Bregenz
Procedures, time and cost to " Graz

Time and cost to resolve a
commercial dispute + Quality of

= /Innsbruck
= Klagenfurt
" [inz

= Salzburg

= Vienna

transfer property between two
local companies + Quality of land

. . judicial processes
administration
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How we collected the data
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Private sector
experts

A 4

XN
. 4

ﬂ)ca/ experts on each area covered CA

primary source of information

For example:

= Lawyers, notaries

Accountants, auditors

K Electrical contractors

Architects, engineers, developers

/
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Data collected for quality cross-check\
purposes

For example:
= Municipal and utility officials
= Judges and judicial officers

= Representatives of local tax offices,
regional economic chambers,

\ regulatory authority for energy /
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Main findings

Four of the seven cities lead in at least one of the measured areas.

Cities that score well in one area are at the bottom of the ranking for others.

Austrian cities score above the EU average in most areas, but not in starting a business.

Subnational score variations are most significant in the ease of dealing with construction permits,
enforcing contracts, and getting electricity.

Time is the dimension that varies the most across the five indicators.

& SUBNATIONAL Doing Business in the European Union 2021:

with funding by the European Union : : 3 N
i Trart Austria, Belgium and the Netherlands

10



Four different cities at the top in the five areas measured

Linz is the only Austrian city that scores highest in two indicator areas

Dealing with
Starting a business construction permits Getting electricity Registering property Enforcing contracts
Rank Score Score Rank Score Rank Score
City (1-7) (0-100) (0-100) (1-7) (0-100) (1-7) (0-100)
Bregenz 86.38 5 11.74 71.00
Graz 86.62 3 80.18 67.04
Innsbruck 90.38 4 77.98 68.48
Klagenfurt 89.34 77.38 68.18
Linz 91.68 80.54 3 69.36
Salzburg 88.83 16.66 68.23
Vienna 88.43 80.30
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Doing Business score (0—100)

Starting a Dealing with Getting Registering Enforcing
business construction electricity property contracts
permits
100 .h
EU best
b best
¢ {Egre:i] SE {Lliitlil'luania}
Linz ]
% enmark l
° ° ° nmal
Variation in regulatory performance EU average o [
shows that Austrian cities have salzburg St sl
opportunities to learn from each other % k] e S
L]
® Salzburg
. . . . . wenna
Austrian cities outperform their EU peers in 1 )
most areas, but not in starting a business 0 Klagenfurt
® Graz
&0
0
@ Highest score in country ® Lowest score in country Country average
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Bregenz registers the fastest turnaround times overall

Starting 2 Getting
business electricity Austria average EU average
Registering property Enforcing contracts t?SE dEI"fS} {9‘54 daﬁ}

Dealing with construction penmits

|
onstrc | 2

&
=
3

0 100 200 300 400 500 600 700 800 900 1,000
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Bregenz has the best performance on construction permitting among 95 EU cities...

Federal statutory time limit

|
75 i State limits for construction
o I

Innsbruck

!
---w -

Salzburg 118

Graz 120

I\ -

Klagenfurt 135

80

Linz 180

*

o2

30 60 an 120 150 180
Time (days)

B Time to obtain a building permit I Time to obtain an industrial operations permit
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...but Linz is the city where construction permitting is cheapest

linz BEE a8 52 Average fees as percentage of total cost
Graz ) 10.0 5.2

sz R R 5

seser: I R 2

veres T R

g " 52

5 10 15 20 25 30
Cost (EUR, thousands)

=

M Building authority fees Il Utility-water and sewage fees Private sector fees
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Getting electricity takes 25 days in Linz, less than half the time needed in Vienna

Linz n 8 5 Time as percentage of total duration

oeer: IR
15

4
Innsbruck F) 21

3

Klagenfurt 1 14 10
szvrs | 2
Vienna 14 20 20
o 10 20 30 40 50 60
Time (days)

Austrian

B Processing application and issuing quote [ Excavation and other permits* Connection works
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Connecting to the electrical grid costs half as much in Graz than in Salzburg

Cost (EUR)
&0,000

50,000

40,000

30,000
20,000
10,000

Graz Bregenz Vienna Innsbruck Klagenfurt Salzburg

(=]

B System charges for medium voltage I Connection fees for medium voltage
B System charges for low voltage Connection fees for low voltage
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Resolving a commercial dispute takes 18 months in Graz, 4 months longer than in Bregenz

)
Linz MY 118 105

Austrian
average 20 360 105

gt E S 15
vems 5
sazor ®
o Y S 10
0 2 (T R e

0 100 200 300 400 500 600 100
Time to resolve a commercial dispute (calendar days)

B Filing and service [l Trial and judgment Enforcement of judgment
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Registering property in Austria is mainly centrally regulated, but regional requirements apply

Level Federal Federal Regional Federal
Obtain Land Signatures
authentication
Steps Registry by a notary Registration
extract and tax payment
Where does Bregenz, Innsbruck,
it apply In all Austrian cities Klagenfurt, Salzt In all Austrian cities
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Starting a business in Austria is relatively cumbersome and time consuming

EU average
(12 days)

: | Austria
Salzburg [EX 10.0 | 35 | average

1 (20.4 days)
srecen: [ FEKTENE N 35
Innsbruck XY 1.0 ; 35

0 5 10 15 20 25
Time (days)

|
|
|
|
|
|
|
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|
|
|
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|
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|

B Registration at the court [l Tax registration (to obtain tax and VAT numbers) Others
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Austrians face a higher paid-in minimum capital requirement to open a business than the EU

average
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Belgium
Cyprus
Finland
Ireland
Metherlands
Portugal
Czech Republic
France

Italy

Greece
Latvia
Bulgaria
Romania
Malta
Sweden
Croatia

EU average
Poland
Denmark
Austria
Spain
Estonia
Slovak Republic
Lithuania
Luxembourg
Germany
Hungary
Slovenia
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| 0.0071

| 0.003

| 0.003

| 0.006

| 0.006

| 0.012
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= Potential for improvement by adopting local good practices
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Improving the Doing Business score by learning from each other

Austria (Vienna) Best of Austria
Ease of Doing Business score (0-100) Potential score (0-100)

/ 91,76 Getting electricity
Getting electricity 88,43

83,77 Dealing with construction permits

82,96 Starting a business
Starting a business 81,71

Dealing with construction permits 75,31

/ 74,72 Enforcing contracts
Enforcing contracts 72,73

Note: Data for Vienna are not considered official until published in the Doing Business 2021 report.
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THANK YOU!

Visit us at www.doingbusiness.org/EU

Doing Business in the European Union is a series of reports being produced by the
World Bank Group at the request of and funded by the European Commission,
Directorate-General for Regional and Urban Policy:

www.doingbusiness.org/austria
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