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“Global” and “Subnational” Doing Business: what are the differences?
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Subnational 
Doing 

Business

Global 
Doing 

Business
• Demand driven
• Go beyond the largest city
• Selected DB indicators relevant at 

subnational level
• Replicable local good practices
• Tailored reform recommendations
• City stories
• 500+ cities in 78 economies

• WBG annual flagship
• Largest business city used as 

proxy
• 11 indicators
• International good practices
• 190 economies 
• More than 3,000 recorded 

reforms
• Country stories



Which cities and indicators are benchmarked in Malaysia?
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3 Doing Business indicator areas:
• Dealing with construction permits
• Registering property
• Trading across borders

6 cities and 4 seaports

The data in the study is as of November 1, 2019.



Kuala Lumpur stands out as a top performer across all areas



Malaysian cities outperform their EAP regional peers on 
average across all three indicators



Cities in Peninsular Malaysia outperform those in East 
Malaysia



Malaysian cities score higher on regulatory quality than 
procedural efficiency



What can be improved upon going forward?

 Focus reform efforts on cities beyond Kuala 
Lumpur

 Improve coordination between agencies

 Introduce or improve electronic platforms 
throughout the country

 Ensure consistent implementation of requirements 
and documentation
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Where is it easier to transfer a commercial warehouse in 
Malaysia?



The process to register property in Malaysia follows a similar 
pattern, with variation mostly found in the preregistration phase



The time to transfer property and complete procedures at the 
Land Office varies widely



Stamp duties account for the majority of the cost across cities



Malaysian cities score high on the quality of land administration index



Registering Property: what can be improved?
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Where is it easier to deal with construction permits in 
Malaysia?



Kuala Lumpur’s One Stop Center: a good practice to adopt



The majority of approvals are required before construction



The time to obtain a building permit varies widely



Development contribution fees account for the majority of the 
cost across most cities



Malaysian cities have strong quality control mechanisms



Dealing with construction permits: what can be improved?
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What was measured in the trading across borders indicator 
for each port?



Where is it easier to trade across borders in Malaysia?



Port Klang’s electronic system: a good practice to adopt



Port handling comprises the majority of border compliance 
time for exports



Port Klang has the lowest border compliance time for imports



Trading across borders: what can be improved?



THANK YOU!

We invite you to access the database and 
download the report at:

www.doingbusiness.org/malaysia

https://www.doingbusiness.org/en/reports/subnational-reports/eu-greece-ireland-italy
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